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Welcome

We are delighted to introduce this summary of our first annual report for NHS Sunderland 
CCG. It marks a significant milestone in our organisation’s development after its first year as a 
statutory NHS body and reflects the vast amount of time, effort and hard work from member 
practices, staff and partners to fully establish the CCG and begin to make progress towards 
Better Health for Sunderland.

Over the last year there have been many successes for our CCG. We were delighted to have 
received praise for our support of the transition process and as part of the Winterbourne View 
review programme. Two of our staff were finalists in the North East Leadership Recognition 
Awards and we achieved an excellent 100% response rate in the national staff satisfaction 
survey.

In 2013/14, we made real and significant progress as we completed authorisation, became a 
statutory body and have begun to stand on our own feet. More importantly, because of this, 
we are starting to make a difference for our local communities.

We share a passion for improving the health and health services for the people of Sunderland 
and in introducing this annual report summary, we would like to thank everyone who has 
contributed to our first year, no matter what that contribution has been.  We look forward to 
your continued support into our second year to meet the many and varied challenges that lie 
ahead.

David Gallagher 
Chief Officer

Dr Ian Pattinson 
Clinical Chair
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Who we are

We are NHS Sunderland Clinical Commissioning Group (CCG), the statutory health body 
responsible for the planning and buying of health and health care services in Sunderland 
to meet the health needs of our local communities. We are a membership organisation 
formed by 53 GP practices from across the area. Our member practices are organised into 
five areas or ‘localities’: Coalfield, Sunderland North, Sunderland East, Sunderland West and 
Washington.

Sunderland North
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Meet the Governing Body

The Governing body membership is set out below with statutory members noted 
with an asterisk:

Dr Ian Pattison*  
Clinical Chair (elected GP)

David Gallagher* 
Chief Officer

Dr Geoff Stephenson 
Medical Director 

Debbie Burnicle 
Director of Commissioning, 
Planning and Reform

Chris Macklin* 
Chief Finance Officer 

Ann Fox* 
Director of Nursing, Quality 
and Safety 

Dr Tracey Lucas  
(elected GP)

Dr Gerry McBride*  
(elected GP)

Dr Henry Choi*  
(elected GP)
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Dr Jackie Gillespie*  
(elected GP) 

Dr Valerie Taylor*   
Clinical Vice Chair 
(elected GP)

 
Gloria Middleton 
Practice Manager 
representative 

Aileen Sullivan* 
Lay Member, Public Patient 
Involvement (PPI) 

Pat Taylor*  
Lay member, Vice Chair and 
Chair of the Audit Committee 

Prof. Mike Bramble* 
Secondary Care Clinician 

Neil Reverly  
Executive Director of Health, 
Housing and Adult Care, 
Sunderland City Council

Nonnie Crawford  
Director of Public Health, 
Sunderland City Council
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Our challenges

As commissioners, we are responsible 
for planning and buying the majority of 
health services for the 281,500 people of 
Sunderland. Over the next twenty years, 
the Sunderland population is expected 
to increase by at least 8,100, which will 
have a huge impact on healthcare needs 
and our ability to meet them. This means 
in the coming years our resources will be 
stretched. People are living longer, often 
with long-term conditions, and we need 
to prepare now for the challenges that lie 
ahead. 

We are also concerned with tackling health 
inequalities across the city. Many parts of 
the region suffer poorer health than others 
and there is a high level of premature 
deaths from heart disease, cancer and 
respiratory problems. Like many places in 
the UK our communities are also affected 
by lifestyle factors such as obesity, smoking 
and alcohol abuse which all impact on the 
health, wellbeing and life expectancy of our 
local people. 

Our vision

Our vision is to achieve ‘Better Health for 
Sunderland’, improving the health and 
wellbeing of local people so they live for 
longer and with a better quality of life. 

We will do this by reducing the differences 
in health between people and communities 
and joining up services across health and 
social care – all underpinned by effective 
clinical decision-making. 

In order to achieve our vision in 2013/14, 
we developed a long-term strategy which 
centred our work around seven key areas: 
urgent care and long-term conditions, 
mental health, planned care, prescribing, 
screening and identification, practice 
standards and contributing to the Health 
and Wellbeing Strategy.  
Further information is available at  
www.sunderlandccg.nhs.uk/about-us/how-
we-work/operational-plan.
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Mental health 

Mental health is a serious priority for us 
and we have been working closely with 
Northumberland, Tyne and Wear NHS 
Foundation Trust, our main provider 
of specialist mental health services, to 
significantly improve services for people 
with mental health problems in our region. 
We have supported the building of new 
facilities – Hopewood Park Hospital in 
Ryhope and the Centre for Dementia 
Care at Monkwearmouth. We have set 
up a liaison service for hospital staff at 
Sunderland Royal Hospital to support staff 
in dealing with patients with mental health 
needs. We are dedicated to improving 
support for people with mental health 
problems, responding to their needs and 
continually working to ensure new services 
and facilities.

As we appreciate that people with long-
term conditions may be more likely to 
suffer from depression or anxiety, we are 
introducing specific mental health support 
for people with long-term conditions, for 
example one-on-one or group support, for 
those with chronic obstructive pulmonary 
disease, diabetes, and arthritis.

Urgent care and long-term 
conditions 

One of our main priorities is making sure 
people get the right treatment, at the right 
time and in the right place. Over the year, 
we have worked hard to develop and agree 
an urgent care strategy which will reshape 
local services. We have undertaken a public 
consultation to discuss a new minor injury 
unit (MIU) and integrated A&E model and 
also organised a successful ‘A&E big front 
door’ workshop to help develop this new 
service. 

In 2013/14, we have achieved much in 
urgent care including the commissioning 
of GP out-of-hours services to improve GP 
access for local people and have piloted a 
scheme in the Coalfield area to improve 
the healthcare service that patients receive 
in care homes. After engaging with local 
people and our healthcare partners, 
we began the procurement process for 
urgent care centre services in Bunny Hill, 
Washington and Houghton.

Improving services

Over the last year we have started to work towards meeting our vision and while there is still 
much to be done we are delighted with the progress we have made so far. We have already 
begun to radically improve our healthcare provision for Sunderland in our seven key areas:
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This not only benefits the patient but is 
more cost effective and helps make best 
use of resources. By preventing illness or 
by treating it earlier we can avoid more 
serious or hospital-based treatment. We are 
already making good progress. Since we 
started supporting health checks for those 
with learning disabilities there has been a 
50% increase in the number of practices 
undertaking these. We have also developed 
best practice in relation to dementia and 
falls to support people to live independently. 

Working to support our 
member practices

We are a membership organisation and 
work closely with our practices to support 
their development. Whilst we do not 
commission primary care services, e.g. 
GP practices, dentists etc (this is done by 
NHS England) we want to support them in 
delivering high quality services to meet the 
needs of local patients. 

We encourage each of our 53 practices 
to operate to agreed practice standards 
by supporting teaching events for all the 
practices which cover clinical education and 
offer advice on best practice. 

We believe it is essential that the practices 
work together to more effectively 
improve health provision for the people 
of Sunderland and we actively encourage 
collaborative working. 

Planned care 

One of our health challenges is the 
over-reliance on and over-use of hospital 
resources. To tackle this, more planned 
care is available  closer to home, providing 
joined-up health and social care provision. 
Over the last year we have begun to take 
steps to enhance planned care provision by 
reviewing and improving patient pathways, 
specifically for those with cardio, urological 
or musculoskeletal problems.

Prescribing 

Over the last year, we have reviewed our 
medicines optimisation plans and engaged 
a new provider to improve the use of 
medicines and ensure that our prescribing is 
as clinically effective, safe and cost effective 
as possible. We have developed new 
evidence-based guidelines and appointed 
a new GP prescribing lead to offer support 
and encouragement for member practices 
in following the guidelines.

Screening and early 
identification 

We understand that by improving screening 
and early identification opportunities we 
can help prevent people becoming ill, or 
catch illness to begin treatment as quickly 
as possible. 
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•	 Emergency admissions: The CCG has 
a number of emergency care related 
outcome based targets such as:

 » Non-elective admissions

 » Unplanned hospitalisation for chronic 
conditions that should usually be 
treated outside of hospital

 » Unplanned hospitalisation for asthma, 
diabetes and epilepsy in under 19s

 » Emergency admissions for acute 
conditions that should not usually 
require hospital admission

 » Emergency admissions for children with 
lower respiratory tract infections

 » Emergency readmissions

•	 Accident and emergency: The CCG 
achieved 96.2% against the 95% 
standard for over four-hour waits 
overall. Pressures around staffing and 
capacity have been present throughout 
the year at City Hospitals Sunderland 
NHS Foundation Trust (CHS). The 
CCG has supported CHS in a number 
of initiatives to increase staffing and 
capacity, including funding a number of 
re-admission avoidance schemes against 
the standard performance, however, 
A&E at CHS remains a key challenge for 
2014/15.

•	 Ambulance handovers: Although the 
CCG has seen significant improvement in 
reducing the number of handover delays 
during 2013/14, the levels of delays 
were still higher than expected. The CCG 
funded a joint incentive scheme between 
CHS and the North East Ambulance 
Service NHS Fundation Trust to improve 
the handover process and will continue to 
work closely with both organisations to 
further reduce the number of handover 
delays.

Meeting our targets

Each year the NHS sets out specific targets and guidelines. We have worked hard over this 
last year to ensure improvement in the services we offer for patients and to meet local and 
national performance targets.
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•	 Healthcare acquired infections: 
2013/14 was a challenging year for the 
CCG and CHS for healthcare acquired 
infections. The latter half of the year 
saw a significant improvement in the 
number of C.Difficile infections in both 
the community and CHS. Although 
both the CCG and CHS finished above 
trajectory, both were significantly lower 
than 2012/13. 

•	 Local quality premium indicators: 
The CCG chose three local quality 
improvement indicators for 2013/14. 
These were:

 » People with chronic obstructive 
pulmonary disease and Medical 
Research Council (MRC) dyspnoea 
scale ≥3 referred to a pulmonary 
rehabilitation programme

 » Emergency readmissions to hospital 
within 30 days

 » Repeat dispensing as a percentage of 
all items prescribed

The chronic obstructive pulmonary disease 
rehabilitation and repeat dispensing 
indicators have achieved the locally set 
quality target. Emergency readmissions are 
on track to achieve the target but this will 
not be confirmed until later in the year due 
to the availability of nationally published 
data.
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Financial stability is important to achieve 
our plans and we are pleased that we have 
met all of our financial targets for 2013/14. 
Despite financial challenges we have 
managed to finish the year with a small 
surplus as planned. For a full breakdown 
of our annual accounts, please visit our 
website at www.sunderlandccg.nhs.uk

Ensuring financial stability

Running Costs 1%
Primary Care 1%

Prescribing 11%

Packages and Care 7%

Misc Commissioning 5%
Non NHS Care 1%

Other 8%  66% NHS Trust

For 2014/15, we have been allocated a 
budget of £423.2m. The diagram below 
outlines how we will spend this money in 
order to improve health for the people of 
Sunderland:
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As part of our vision we want to ensure 
joined-up health and social care. We 
have been working with our health and 
social care partners, local community 
and voluntary groups and our patients to 
develop new ways of working that focus 
on the integration of care, providing better 
support at home and earlier treatment in 
the community to prevent the need for 
emergency care or care home admission. 

Our aim is for members of professional 
health and social care teams, including 
community nursing teams, mental 
health, social work and allied healthcare 
professionals, to come together as one 
community team to offer integrated services 
for local people.

Over the last year we have worked hard 
to build close working relationships and 
collaborate with our health and social 
care partners across the region. We are in 
regular contact with our fellow North East 
CCGs, Northumberland Tyne and Wear 
NHS Foundation Trust and NHS England’s 
Cumbria, Northumberland, Tyne and Wear 
Area Team and NHS North of England 
Commissioning Support.

As a member of the Sunderland Partnership 
Board, we collaborate with partners from 
City Hospitals Sunderland NHS Foundation 
Trust, Sunderland Council, the University, 
City College, and Northumbria Police and 
we are members of the Sunderland Health 
and Wellbeing Board.

Working with partners
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Listening to our patients, their carers and 
the public is at the heart of what we do. 
The opinions of local people matter and 
we use these views to inform our strategies 
and the provision of health and social care 
services.

Over the last year, we have built up 
our relationship with local people by 
establishing a number of ways in which 
people can influence our decision-making. 
We have set up patient participation 
groups, locality patient groups, local 
engagement boards, events, social media 
and ‘MY NHS’; all of which enable the 
public to get involved and offer their 
opinions on their current healthcare services 
and what their needs might be for the 
future.

Listening to local people

So far we have consulted with our local 
communities on NHS Call to Action, 
developments in mental health in 
Sunderland, out-of-hours services and 
minor injuries services and medicines 
optimisation as well as seeking their 
opinions on integrated community teams 
on how to best provide joined up health 
and social care services. 



If you notice blood in your pee, even if it’s ‘just the once’, tell your doctor.It could be an early sign of kidney or bladder 
cancer. Finding it early makes it more treatable, 
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Dr Anant Sachev
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•	 The Be Clear on Cancer national 
campaign raised public awareness of 
symptoms of cancer and encouraged 
people with symptoms to see their GP 
earlier

•	 The flu vaccination campaign reminded 
those who are at risk of seasonal flu to 
attend their clinics for their flu jabs

•	 Stoptober – this national campaign 
challenged smokers to give up for 28 
days 

We have also been working with 
Sunderland City Council in order to help 
lower levels of obesity in our communities. 
Obesity is a challenge facing many of our 
local people and we have been encouraging 
people who may be overweight to visit their 
GP to get advice on eating healthier foods 
and exercise. 

Promoting good health

We supported a number of high profile health campaigns over the year, developed to increase 
awareness of symptoms, improve wellbeing and promote local healthcare services including: 

•	 The ‘Keep Calm’ campaign – advising 
local people how to treat a range of 
common winter ailments by keeping a 
well-stocked medicine cabinet at home, 
calling 111 or by speaking to their local 
pharmacist - with no need to see a doctor 
or nurse 

•	 The 111 campaign advised people to call 
111 rather than visiting A&E, in order to 
help reduce the strain on this overused 
service

•	 The ‘My Medicines, My Health’ campaign 
was targeted at people over 60 years 
old with long-term medical conditions, 
encouraging them to better understand 
and take control over their medication
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More information

If you are interested in finding out more 
about Sunderland CCG and would like to 
view our Annual Report and Accounts  
in its entirety then please go to  
www.sunderlandccg.nhs.uk

Thank you

We are passionate about improving the 
health and health services for the people 
of Sunderland and we would like to thank 
everyone who has contributed to our 
first year – our staff, our partners, our 
stakeholders, our patients and our local 
communities. We look forward to your 
continued support into our second year to 
meet the many and varied challenges that 
lie ahead. 

Successes

We were delighted to have received praise for our support of the transition process and as 
part of the Winterbourne View review programme. Two of our staff were finalists in the North 
East Leadership Recognition Awards and we achieved an excellent 100% response rate in the 
national staff satisfaction survey. 
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