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Background 

 

Conishead Medical Group is a GMS contract held by two partners, Dr M Hipwell and Dr R 

Gupta, providing services to a registered list of 3,190 patients. Services are provided from 

Ryhope Medical Centre. 

 

Over the past year, the practice has taken part in discussions with the neighbouring 

Southlands practice about the possibility of merging the two practices, which ultimately proved 

unsuccessful.  

 

Notice to terminate the contract was given by the practice on 16 June 2017, and changes will 

be effective from 30 November 2017. Patients of both practices had previously been notified 

about the merger talks and the CCG therefore took careful steps to ensure patients at 

Southlands and Conishead were notified about the failure of the merger proposal on the same 

day as one another. 

 

Patients at the two practices received separate letters which were sent on 26 June. Further 

detail is provided below. 

 

In the meantime, the Primary Care Commissioning Committee continued to move as quickly as 
possible to consider the best way to provide GP services for Conishead’s patients in future, 
with a view to avoiding a long period of uncertainty. 
 
Having considered the situation carefully, the committee reluctantly decided that that practice 
will close at the end of November 2017, recognising that the CCG is unlikely to secure a new 
provider for the relatively small practice list. Sadly the costs associated with the existing 
premises would make this practice even more difficult for a new provider to take on. 
 

This news was shared with Conishead patients at the public meetings held on 17 June, with a 

further letter sent to all households the same week. 

 

 

Summary of activity 

 

Letters to patients 

A letter was sent to all Southlands patients on 26 June 2017, letting them know that the 

proposed merger will not be going ahead, and their services will continue with no change (see 

Appendix 1). 
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A letter was sent to all Conishead patients on 26 June 2017 (see Appendix 2) which explained 

the situation and what happens next, as well as offering the chance to attend an information 

event on 17 June. 

 

A further letter was sent to all Conishead patient households by NHS England after the 

information events letting people know that Conishead will close, as of 30 November (see 

Appendix 3). The letter included a list of frequently asked questions (see Appendix 4), and a 

list of GP surgeries within a two and a half mile radius of Conishead (see Appendix 5).  

 

Both the list of frequently asked questions and list of GP practices were also handed out at the 

patient information sessions on 17 June 2017. 

 

Survey 

The letter sent to all Conishead patient households on 26 June included a survey, with post-

paid return address (see Appendix 6). The survey could also be completed online. In total, the 

survey was sent out to all 3,162 patients, and 405 completed surveys were returned. This 

provided a response rate of 12.8%. 

 

All open-ended comments have been coded up into categories. Full verbatim comments can 

be found in Appendix 10. Comments have been anonymised. 

 

Patient Information Sessions - Overview 

Two information sessions were held at Ryhope Community Association on Monday 17 June, 

between 12:30 – 1:30pm, and between 6 – 7pm. These sessions were structured, starting with 

a brief introduction from NECS and Sunderland CCG, before opening up the session to 

question and answers from patients. The sessions were recorded for accuracy, and the 

question and answers from these sessions have been typed up (see Appendix 7). 

 

In total, 144 people attended the two information sessions (89 at the lunch-time session; 55 at 

the evening session). A range of staff attended from NECS, Sunderland CCG, Healthwatch, 

NHS England and Conishead Medical Practice. The practice manager from Southlands 

Medical Group attended the evening session. Further details of staff who attended the events 

can be found in Appendix 8. 

 

Publicity 

Briefing notes about Conishead Medical Group was circulated to members of Sunderland 

Overview and Scrutiny Committee, Health and Wellbeing Board, local councillors, MPs and 

other stakeholders in June 2017 and July 2017 (see Appendix 9).   
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The information was also publicised on the Sunderland CCG website, and circulated on both 

Twitter and Facebook prior to the information sessions. 

 

 

Summary of survey responses 

 

Response rate 

All 3,162 patients registered at Conishead Medical Group were invited to complete the survey. 

Patients were contacted via letter with a paper survey. They also had the option of completing 

the survey online or over the phone. In total, 405 surveys were completed. This provides a 

12.8% response rate. 

 

The majority (89%) were completed by the patient themselves, with one in ten (11%) 

completing the survey on behalf of someone else. 

 

Survey summary 

 Patients were most likely to have visited their GP (48%) or nurse (69%) once or twice in the 

past 6 months, have had bloods taken once or twice in the past 6 months (71%), and 

collected their prescription from the practice five or more times in the past 6 months (74%). 

 Patients rated their GP surgery highly, with over nine out of ten (94%) rating it as good or 

very good. 

 Patients mostly travel to their GP on foot, or by driving their own car. However, a number of 

people also rely on busses, taxies, and lifts to get to the practice. 

 The majority of patients take less than 15 minutes to get to their GP (92%). 

 Patients told us the location of the practice was most important to them (55%), and would 

be willing to travel up to 2 miles to access their practice (70%). 

 Over half (52%) of patients got to see or speak with the GP they prefer always or almost 

always. They also rated it as very important that they got to see the same GP every time. 

 A third of patients told us they get to see or speak with the nurse they prefer always or 

almost always (34%). Patients felt it was fairly important that they got to see the same 

nurse every time. 

 People most wanted access to GP appointments between 9 and 11am every day of the 

week, with 4 – 6pm appointments also available on weekdays. 

 Patients rated ‘access to a doctor’ as the most important thing to them about their general 

practice (80%), followed by quality of care (79%). 

 When asked if people had any suggestions for improvements, a number of people voiced 

their disappointment at the closure of the practice. Patients told us that continuity of care 

was very important to them. Patients also took the opportunity to praise the practice, 

including the doctors, nurses, reception staff, and service in general. 
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How patients currently use their GP practice 

 

We asked patients: In the last six months, how many times have you used your GP practice? 

(n=385) 

 

Patients were asked to tell us how often in the previous 6 months they had visited the GP 

practice to see a GP, to see a nurse, to collect a prescription, or to have bloods taken. 

 

Visit a GP (n=348) 

Just under half (48%) of patients told us they had visited their GP once or twice in the past six 

months. A third (34%) had visited three or four times in the past six months, with a fifth (18%) 

visiting five or more times. 

 

Visit a nurse (n=263) 

Seven out of ten (69%) patients told us they had visited a GP once or twice in the past six 

months. A fifth (21%) told us they had visited a nurse three or four times in the past six months, 

with only one in ten (9%) visiting five or more times. 

 

Pick up a prescription (n=279) 

A fifth (18%) of patients told us they had picked up a prescription once or twice in the past six 

months. One in ten (9%) told us they collected a prescription three or four times in the past six 

months, with the majority (74%) collecting a prescription five or more times during the past six 

months. 

 

Had bloods taken (n=234) 

Respondents were less likely to have bloods taken; seven out of ten patients (71%) said they 

had this done once or twice in the past six months. A fifth (21%) had bloods taken three or four 

times in the past 6 months, with less than one in ten (9%) having this procedure five or more 

times. 

 

Further details can be seen in Figure 1. 
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Figure 1: Question 2 

 
 

Respondents were invited to make other comments to this question. In total, 44 people made 

46 comments. The majority of comments related to not having used the GPs in the last 6 

months (16 comments). Eight comments were made about prescriptions being ordered online, 

or delivered. More information can be seen in Table 1. 
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Table 1: Coded comments from Question 1 

Comment No. 

None / never / not visited / used in last 6 months 16 

Prescription delivered / ordered online 8 

Injury / illness / for a referral / treatment room 4 

Have home visits 4 

Pregnancy related 3 

Positive comment 2 

Ear related 2 

To take someone to the GP / as a carer 2 

Blood pressure 2 

Warfarin clinic 1 

Bloods taken 1 

To collect a prescription 1 

 

We asked patients: Please rate the service that you have received, from very good to very 

poor (n=397) 

 

Respondents were invited to tell us how they rated the service, and over nine out of ten (94%) 

told us they found it good or very good. Only one per cent said they found the service they 

receive poor. See Figure 2 for more information. 
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Figure 2: Question 3 
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We asked patients: How do you normally travel to your GP practice? (n=392) 

 

The majority of patients travel to their GP surgery either by driving their own car (34%), on by 

foot (30%). See Figure 3 for more information. 

 

Figure 3: Question 4 

 
 

Patients were invited to tell us any other transport methods they use to travel to their GP 

surgery. In total 46 people made 72 comments. Over half (26) of responses to this question 

were about multiple methods of transport used to go to their GP. Twenty comments were in 

relation to walking; fifteen comments were about travelling in their own car, and thirteen 

comments were about using a taxi. More information can be seen in Table 2. 
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Table 2: Coded comments from Question 4 

Comment No. 

Walk 20 

Own car 15 

Taxi 13 

Someone else takes 11 

Bus 8 

Wheelchair 3 

Home visits 5 

 

We asked patients: How long does your journey take from home to the current site of your GP 

service (door to door) (n=402) 

 

Respondents were asked to tell us how long it takes them to get to their GP, and the majority 

(92%) told us it takes them less than 15 minutes. Only seven per cent told us it takes up to 30 

minutes. See Figure 4 for more information. 
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Figure 4: Question 5 
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Travel/accessing GP services 

 

We asked patients: What is the MOST important thing to you about the location of the practice 

(n=398) 

 

Respondents were asked to tell us what was the most important thing to them about the 

location of the practice, and over half (55%) said that the location of the practice needed to be 

close to where they lived. Three out of ten (29%) felt it was important that the practice was 

located within walking distance. See Figure 5 for more information. 

 

Figure 5: Question 6 
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Respondents were invited to tell us other important factors in relation to the location of the GP 

practice, and 26 people made 41 comments. Ten comments were made about the practice 

being within walking distance, and for it to be close to where they live. A further nine comments 

were made about it being easily accessible by car. See table 3 for more information. 

 

Table 3: Additional comments from Question 6 

Comment No. 

Within walking distance 10 

Close to where I live 10 

Easily accessible by car 9 

Comfortable with GP / Been registered here a long time 7 

Parking 7 

Rely on someone to take me 2 

On a bus route 1 

All reasons listed 1 
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We asked patients: How many miles would you be willing to travel to access your GP practice? 

(n=398) 

 

Respondents were asked to tell us how far they would be willing to travel to access their GP 

practice, and seven out of ten (70%) said up to two miles. A further fifth (22%) said between 2 

– 4 miles. See Figure 6 for more information. 

 

Figure 6: Question 7 
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Appointments 

 

We asked patients: How often do you see or speak to the GP you prefer? (n=403) 

 

Respondents were asked to tell us how often they see or speak to the GP they prefer, and 

over half (52%) said always or almost always. A fifth (22%) said a lot of the time, and a similar 

proportion (20%) said some of the time. See Figure 7 for more information. 

 

Figure 7: Question 8 

 
 

We asked patients: On a scale of 1-10, how important is it for you to see the same GP every 

time? (n=405) 

 

Respondents were asked to tell us, on a scale of 1 – 10, how important it was for them to see 

the same GP every time, where 1 is not very important, and 10 is very important.  
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To interpret the information from this question, we look at the mean, median, and mode. The 

mean tells us the average answer given; the median tells us the central point (or the middle) of 

the data; and the mode tells us the option most selected by people. 

 

Overall, the average (mean) response given for this question was 8 – indicating that it is very 

important to people to see the same GP every time. The middle (median) score was 10, which 

echoes this indication. Finally, the most selected score was 10. 

 

 Mean (average) = 8 

 Median (middle) = 10 

 Mode (most) = 10 

 

Overall, we can interpret that it is very important to respondents that they see the same GP 

every time they visit their GP. 

 

We asked patients: How often do you see or speak to the nurse you prefer (n=401) 

 

Next, respondents were asked to tell us how often they get to see or speak to the nurse they 

prefer. Over a third (34%) said they always or almost always saw or spoke to the nurse they 

prefer. Three out of ten (28%) said they saw or spoke of the nurse they prefer a lot of the time, 

and a fifth (21%) said some of the time. See Figure 8 for more information. 
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Figure 8: Question 10 

 
 

We asked patients: On a scale of 1-10, how important is it for you to see the same nurse every 

time? (n=401) 

 

Respondents were asked to tell us, on a scale of 1 – 10, how important it was for them to see 

the same nurse every time, where 1 equaled not very important, and 10 equaled very 

important.  

 

Overall, the average (mean) response given for this question was 6 – indicating that although it 

is fairly important to see the same nurse every time, it is not as important as seeing the same 

GP every time. The middle (median) score was also six, which again echoes this indication. 

Finally, the most selected score was 10. 

 

 Mean (average) = 6 

 Median (middle) = 6 

 Mode (most) = 10 
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Overall, we can interpret that it is fairly important to respondents that they see the same nurse 

every time, but slightly less important than it is to see the same GP every time. 

 

We asked patients: Please select the times below that you think are particularly important for a 

practice to offer appointments (n=395) 

 

Respondents were asked to tell us what times they thought were particularly important for a 

practice to offer appointments, and could select all options they were interested in. Overall, on 

a work-week (Monday – Friday), people felt it was most important to offer appointments 

between 9 – 11am (between 68-69%), and between 4 6pm (55 – 57%). When looking at 

weekend appointments, respondents felt it was most important to offer appointments between 

9 – 11am (69 - 76%). See Figure 9 for more information. 

 

 

Figure 9: Question 12 
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What’s important to patients? 

 

We asked patients: We want to know what is MOST important to you about your general 

practice. Please say which is most important by giving a number between 1 and 6 with 1 being 

MOST important, 6 LEAST important (n=246) 

 

In order to work out what was most important to patients, an average score was calculated for 

each level of importance (the scores 1 to 6). This average score has then been expressed as a 

percentage of the maximum average score that could be obtained. Therefore, if everyone gave 

an option a rating of ‘1’, this would be expressed as 100%. If everyone gave an option a rating 

of ‘6’, this would be expressed as 0%. 

 

Overall, people felt that access to a doctor (80%), was most important to them, followed by 

quality of care (79%). See table 4 for more information. 

 

Table 4: Question overall percentage 

Areas of importance Overall Percentage 

Access to a doctor 80% 

Quality of care 79% 

Location 58% 

Continuity of care 57% 

Access to a nurse 45% 

Opening times 42% 

 

Suggestions for improvements 

We asked patients: Are there any other suggestions for improvement at your GP practice? 

(n=130) 

 

Respondents were invited to make any other suggestions for improvements at their GP 

practice, and in total, 130 people made 253 suggestions. Respondents were more likely to 

voice disappointment at the closure of Conishead (37 comments). A number of patients 

commented how continuity of care was important (23 comments), and how they had been a 

patient of the practice for a long time (22 comments). 

 

A number of positive comments were made about the practice, including about the doctors (21 

comments) general positive comments (21 comments), about the admin and reception staff (18 

comments), and about the individual doctors at the practice (15 comments).  

See table 5 for more information. 
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Table 5: Question 14 

Comment No. 

Voiced disappointment at closure 37 

Continuity of care is important / seeing same GP is important 23 

Been patient here for a long time / doctors know me 22 

Positive comment - doctors 21 

Positive comment - general 21 

Have a medical condition 19 

Positive comment - admin / reception staff 18 

Close location good / important / need easy / close access to Doctors 15 

Positive comment – Individual doctors 15 

Want things to stay as they are / hard to accept change 8 

Need GP Surgeries in Ryhope / More GPs 8 

Concern for people to find a new GP / Don't want to  8 

Have to wait for an appointment / Booking appointments hard / need access to 

appointments or advice 6 

All important in previous question (quality of care, location, opening times, 

access to doctor, access to nurse, continuity of care) 4 

Positive comment - nurses 3 

Struggle to get an appointment around working hours 3 

Can’t get an appointment at short notice 3 

Changes need making to primary care / CCG need to do more 3 

Not aware of closure before letter arrived 3 

Struggle to get an appointment with individual Dr  2 

Need home visits 2 

Negative comment about austerity / government / funding 2 

Negative comment about engagement / survey / information session 2 

Phone appointments good 1 

Get to see the doctor of my choice 1 

More time needed for individual appointment slots 1 

Need to penalise people who miss their appointments 1 
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Demographics of respondents 

Questions at the end of the survey were asked to find out if there was any demographic 

information that highlighted any of the protected groups under the Equalities Act which need to 

be considered (should any changes to services be made).  The demographics of those 

responding to the survey were as follows: 

 

Age 

The majority of responses came from patients aged over 56 years of age. See figure 10 for 

more information. 

 

Figure 10: Age 

 
 

Accompanying a person 

Respondents were asked to tell us if they generally accompany a person – including a child or 

children to their GP appointment. The majority (70%) said no, less than a fifth (17%) said yes, 

and thirteen per cent identified themselves as an unpaid carer. 

 

The majority of respondents were married (62%). One in ten respondents were single (13%) or 

widowed (13%). See figure 11 for more information. 
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Figure 11: Marital status 

 
 

Ethnic group 

Respondents were asked to tell what ethnic group they belonged to, and 391 people 

responded. All but two respondents identified themselves as white or white British/English.  

 

Religion 

Respondents were asked to tell us their religion. The majority of respondents were Christian 

(76%). See Table 7 for more information. 
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Table 6: Religion 

 No. % 

Christian 263 76 

Catholic 54 16 

Agnostic / Atheist / No religion 20 6 

Other 6 2 

Buddhist 1 0.3 

Jehovah Witness 1 0.3 

 

Sexuality 

The majority (98%) of respondents to the survey identified themselves as heterosexual or 

straight, with one percent identifying themselves as gay or lesbian. 2% preferred not to say. 

 

Caring for someone with a limiting long-term illness 

18% of respondents told us they care for someone with a limiting long-term illness. 

 

Pregnant or care for a child under two 

Only five patients told us they were pregnant or cared for a child under two years old. 

 

Postcode 

Finally, respondents were asked to tell us their postcode. In total, 397 respondents did. This 

can be seen in table 8. 
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Table 7: Postcode 

Postcode No. % 

SR2 0 221 56 

SR2 9 44 11 

SR3 2 32 8 

SR3 1 31 8 

SR2 20 5 

SR2 7 11 3 

SR3 3 11 3 

SR 4 1 

SR3 4 4 1 

SR6 8 3 1 

SR0 2 1 

SR2 8 2 1 

SR3 2 1 

SR4 6 2 1 

SR4 7 2 1 

DH5 8 1 0.3 

RF0 2 1 0.3 

SR0 5 1 0.3 

SR2  1 0.3 

SR4 8 1 0.3 

SR5 0 1 0.3 

TOTAL 397 

  

 

Summary of patient information sessions 

 

NECS and Sunderland CCG opened both sessions by providing a brief update on Conishead 

practice, including that the decision had been made to disperse the patient list. The sessions 

were then opened up to questions and answers from patients. 

 

In total, 144 people attended both sessions, with 89 people attending the lunchtime session 

(between 12:30 – 1:30pm), and 59 people attending the teatime session (between 6 – 7pm). 

 

Patients asked for clarity on why the practice was closing down, and also why the merger did 

not go ahead. Patients were told how the merger was not financially viable, and that Dr Hipwell 

had decided to retire. Patients were understandably unhappy with the decision, and took the 

opportunity, when presented, to compliment Dr Hipwell on the services he has provided at the 

centre and to patients over many years. 
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Some patients voiced their frustration at being invited to take part in the information sessions 

and the survey, only to find out that the decision had been made. Patients were told how the 

decision was only recently made at the Primary Care Commissioning meeting to disperse the 

list, after it was agreed that the practice list was too small to re-procure a provider, and that a 

merger was not possible. 

 

Patients were then concerned that similar closures could happen again, perhaps to the 

practices they registered at. Sunderland CCG reassured patients that while they cannot offer 

any guarantees that practices wouldn’t hand in their notice, they were working very closely with 

GPs in the Sunderland area to support them. 

 

Patients were predominantly concerned with whether they could get registered with 

neighbouring practices, or whether they would be left without a GP. Patients were reassured 

that Sunderland has no closed patient lists, and therefore, as long as they fall into the 

individual GP practice boundary, then they would be accepted at a practice. Patients were 

further reassured that they have the option to register at Southlands Medical Group, based in 

the same building as Conishead, providing they live within the practice boundary. Patients 

were informed that only half of the 3,000 patients registered at Conishead live in the Ryhope 

area. There were several follow-up questions for Southlands Medical Group, including their 

current list size, the number of available GPs, and the wait time for appointments. 

 

Other concerns related to whether repeat prescriptions would continue seamlessly and 

continuity of care for people with long-term conditions, or who are in the system for medical 

tests/support. Patients were reassured prescriptions would not be interrupted, and that it was 

down to each individual practice to ensure patients are safeguarded. Some practices may ask 

to see new patients to review their medical and prescription needs. 

 

It was reiterated that Dr Hipwell is still practicing until 30 November, and therefore patients can 

still access services at Conishead until this date. Patients can still register with another practice 

at this end point. 

 

Some patients asked for clarification on the process of registering at another practice. They 

were told that the process is very quick, and as soon as they return the form, their records 

would be transferred over. One patient gave her account of transferring, and said the process 

had gone quickly and smoothly, and that she was happy with her experience. 

 

Sunderland CCG added that if patients were having difficulties registering with a new practice, 

they can be supported or allocated one.  

 

There was some discussion about the use of locums by practices, including the cost of locums, 

and the financial pressure that this places on surgeries. It was explained that there is a 

shortage of GPs nationally, and that this shortage is a particular issue for Sunderland. Patients 
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were told about some of the work Sunderland CCG is doing to train and bring new doctors to 

the area, through the Career Start Programme. It was also explained that a pay cap for locums 

is not viable, as that would make it harder to find doctors to treat patients. 

 

A local councillor asked the panel whether they had taken into consideration the additional 

families and patients moving to the area, through the development of 600 new houses. 

Sunderland CCG explained that when the plans were initially proposed, there was no issue 

with access to GPs. They had recently had a meeting with the developers to let them know that 

the situation had changed.  

 

More information on the questions asked and the answers provided can be found in Appendix 

7. 
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Conclusion and Recommendations 

 

Overall, 405 people responded to the survey, and 144 people attended the information 

sessions. 

 

Patients were largely positive about Conishead Medical Practice, and disappointed that it is to 

close. However, most patients accepted the reasons behind the closure when explained 

through the patient information sessions, while understandably expressing concerns and 

frustrations. 

 

Patients were overwhelmingly positive about the practice, and took the opportunity to praise 

staff, doctors, nurses, and the service in general. Patients were especially complimentary of Dr 

Hipwell. 

 

Patients are concerned range of GP practices available in the Ryhope area, with a number 

expressing concerns about housing developments in the area. Some were worried that 

practices nearby may not be able to take them on as patients. Patients were reassured that no 

practices in Sunderland currently have a closed patient list, and as long as a patient lives 

within the practice boundary for that GP surgery, then they will be accepted. 

 

It is recommended that all patients are provided with a list of GP practices with more 

information about practice boundaries included. Consideration could also be given to bus 

routes. Patients who need additional support to find and register with an alternative practice 

will be identified through the Conishead practice, and supported through the process. 
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Appendix 1: Letter to Southlands patients, 26 June 
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Appendix 2: Letter to Conishead patients, 26 June 
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Appendix 3: Follow-up letter to Conishead patients, sent out by 

NHS England 

 

 
 

 

Pemberton House 

Colima Avenue 

Sunderland 

SR5 3XB 

 

Tel: (0191) 5128484 

www.sunderlandccg.nhs.uk 

 

 

 

 

Dear Patient 

  

INFORMATION ABOUT YOUR GP PRACTICE 

 

I am writing to provide you with an important update regarding your GP practice. 

 

As you know from our recent letter to you, the GPs at Conishead Medical Group have taken 

the difficult decision to give their contract back and no longer be a provider of GP services.  We 

promised to write to you again as soon as we had made a decision as to what we will do when 

the contract ends.     

 

We have now concluded our review and have taken the difficult decision that Conishead 

Medical Group will close permanently and will stop delivering GP services to you on 30 

November 2017.  There are however practices that you can approach to register with and I 

have included a list with this letter.  I have also included the answers to some frequently asked 

questions that I hope will be helpful in this situation.   

 

More detailed information about practices is available on the NHS Choices website 

(www.nhs.uk). When you approach another practice to register you may be asked to provide 

identification as part of the process. This is a routine check which all practices are advised to 

http://www.nhs.uk/
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undertake on all patients requesting registration.  You will need to contact the GP practice you 

wish to register with directly in order to begin the registration process.   

 

We have organised two events on Monday 17 July 2017 at 12:30-1:30 and 6:00-7:00pm at 

Ryhope Community Centre, to explain the situation and offer more information about how you 

can access a GP service once Conishead Medical Group practice closes. The reasons for the 

decision to close the practice are also outlined in the frequently asked questions sheet 

attached. 

 

You may want to contact Healthwatch Sunderland, the statutory independent consumer 

champion for patients, who can provide advice on registering with a practice. If you have any 

concerns, have difficulty registering with a practice or would like to discuss these changes with 

Healthwatch, please call Freephone 0800 023 8840 or go to 

www.healthwatch.co.uk/directory/sunderland.   

 

 

Yours sincerely 

 

 

 

 

 

Debbie Burnicle 

Deputy Chief Officer 

NHS Sunderland Clinical Commissioning Group 

 

 

[Letter posted out with Question and Answer sheet (see Appendix x) and List of GPs (see 

Appendix c)

http://www.healthwatch.co.uk/directory/sunderland
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Appendix 4: Frequently asked questions 

 

Q: Why has the decision been taken to close the Practice? 

 

A:  Due to the small size of the practice list, experience shows that there is not 

expected to be any interest at all from other providers in taking on this practice, whether as 

a new service or as a branch of an existing practice.  In addition the costs associated with 

existing premises make this practice even more unattractive.  Whilst most practices across 

the city are experiencing pressures, there are sufficient practices in the areas where 

Conishead patients live, with list sizes and sufficient doctor/nurse ratios to manage extra 

patients.  

 

Q Why is the practice closing at the end of November and not the end of December as per 

the original letter to patients? 

 

A:  The practice were willing to provide services until the end of December but could 

not extend further. The holiday period is the worst time for services to change, often when 

there is less support available for patients and staff so we have agreed with the practice to 

close from the end of November, so that all patients have registered at other practices in 

sufficient time.  

 

Q: Do the other practices that are likely to receive patients know about the decision and 

will they be supported? 

 

A: Yes, the other practices covering the areas where current Conishead patients live 

will be aware and we are offering to work with those practices most affected by any 

movement of patients to explore any additional temporary support we can give them.  This 

is in addition to the new patient registration fee they will receive to manage the change per 

patient.  For example support may include funding to temporarily employ some additional 

Health Care Assistant time to deal with new patient checks or additional administration to 

deal with summarising /transferring patient records. 

 

Q: What about Vulnerable patients who may struggle to manage this change of practice? 

 

A:  The GPs at Conishead have been asked to identify those patients who, due to their 

clinical conditions, may be more vulnerable than others and have been asked to support 

those patients to register with another practice.  We will also be writing again to patients to 

encourage them to register with a new practice before 30 November 2017.  If however 

there are patients who have not registered elsewhere and they have been clinically 

assessed as being vulnerable, we will take steps to register them with an alternative 

practice automatically to ensure they continue to receive primary medical care services.  

Those patients still however retain the right to register elsewhere should they not be happy 

with the practice they have been registered with. 
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Q Where else can I register?  

 

A:  A list of GP practices in the area which are currently accepting patients is attached 

to this letter (below). If you have any difficulty or need assistance, please contact 

Healthwatch Sunderland on Freephone 0800 023 8840, or email 

www.healthwatch.co.uk/directory/sunderland.   

You can register with any GP practice whose boundary includes your home address. 

Details of practice boundaries are on most practice websites and in each individual 

practice leaflet.  

 

Q:  What if I approach a practice and they won’t register me? 

  

A:  As a patient, you have a right to register with any GP practice as long as you live 

within their practice boundary. The practice may, in some circumstances, decline to 

register you. The reason cannot be based on your medical condition, age, sex, gender or 

race. The practice will normally accept you as soon as you approach them and you will be 

required to complete some forms. You may also be asked to make an appointment to see 

the practice nurse for a health check. The practice will be able to deal with any health 

needs as soon as they receive your application.  

 

Q:  I am ill now and need to see a doctor, can I still go to Conishead Medical Group? 

 

A:  Yes. You continue to be registered with Conishead Medical Group until 30 

November 2017, however, we would encourage you to register with another GP practice 

as soon as possible, please don’t leave registration until you need to see a doctor. If you 

do take longer to decide which practice to register with, all practices are obliged to provide 

immediately necessary care to patients that live within their practice boundary, but they 

won’t have access to your previous records. 

  

Q:  I have ordered my prescription, where do I get this from?  

 

A:  You will need to make sure that you collect your prescription by 12:00 noon on 30 

November 2017 from Conishead Medical Group. Please understand that for your new 

practice to issue your medication they need to get you onto the system which requires time 

to process.  Therefore we advise you to get through the registration process with your new 

practice before your next supply of medication is due.  

  

http://www.healthwatch.co.uk/directory/sunderland
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Q:  How will my records get transferred? 

   

A:  Your new practice will receive your records from Conishead Medical Group via a 

central system if you register with a new practice by 30 November 2017. Your records will 

then be sent quickly and securely to your new practice to ensure continued care. If you 

have not registered with a new practice by 30 November 2017, your records will be held 

centrally in a secure location and when you register your new practice will request your 

records via this central system from the secure location.  

 

Q:  Will my new practice provide the same services?  

 

A:  The main services you receive as a registered patient at a GP practice are also 

available from other GP practices in the area. However the opening times of the other 

practices may be different. Please consult NHS Choices website or contact the practice 

direct for details of their opening times. 

 

Q: I have been referred to hospital. Will I need to be re-referred by my new practice?  

 

A:  If you have been referred to hospital recently by Conishead Medical Group you 

should ensure that you register with a new GP as soon as you are able to do so. The 

hospital will communicate with you directly regarding your appointment time. When you 

next attend the hospital you should inform them who your new GP practice is.  

 

Q: I have been to see a specialist at the hospital who was writing to my GP, how will 

they know who to communicate with?  

 

A:  The hospital would write a letter to the GP who referred you. If this can’t be 

delivered to Conishead Medical Group because it has closed, this communication will be 

held safely and securely until you register with a new GP and it will be sent to the new 

practice. It is therefore really important that you register with a new practice by the 30th 

November  2017 so that your new GP will receive any correspondence about your care 

from the hospital.    

 

Q:  I am undergoing treatment, how will the new practice know about this?  

 

A:  Your medical record contains details of your previous and ongoing treatment and 

this will automatically transfer with your patient record. You will also have the opportunity 

to discuss any ongoing treatment or other health issues with health care staff at your new 

GP practice.  
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Q:  I am waiting for results of my blood tests/x-rays, how will I get them?  

 

A:  Any test results will be added to your patient record. If you are undergoing 

treatment or investigations of any nature it is advisable for you to register with another 

practice as soon as possible to ensure continuity of care.  

 

Q:  My baby is due his/her injections and is registered at Conishead Medical Group, 

what do I need to do?  

 

A:  You need to ensure your child is registered with a new practice as soon as possible 

and the practice will be responsible for issuing a letter informing you of your child’s 

injection schedule. Although you can remain registered at Conishead Medical Group until 

the end of November 2017, it is advisable for you to register your family with another 

practice as soon as possible. If you think your child has missed any injections, please 

speak to either your Health Visitor, or the staff at your new GP practice. Please note that 

you may have a new Health Visitor allocated to your family.  

 

Q:  I am pregnant; will I still have the same midwife?  

 

A:  You may not have the same midwife, however, you could speak to your existing 

midwife about this letter, and she will advise you.   

 

Q:  My sick note is due, where will I get this from?  

 

A:  As soon as you register with a new GP, any sick notes become the responsibility of 

your new GP; however, Conishead Medical Group will continue to provide sick notes to 

registered patients, where appropriate, until 30 November 2017.  
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Appendix 5: List of GP Practices in local area 

 

Practices in the Local Area  

Further details can be found at www.nhs.uk  

 

Practice Address Tel No 

Distance from 

Ryhope Medical 

Centre 

Southlands 

Medical Group 

Black Road, Sunderland,  

SR2 0RX 
0191 5210210 0.0 miles 

Hylton Medical 

Group 

Ryhope Health Centre, Black 

Road, Sunderland, SR2 0RY 
0191 5658598 0.0 miles 

The Village 

Surgery 

Silksworth Health Centre, 

Silksworth Terrace, Sunderland, 

SR3 2AN 

0191 5212282 1.5 miles 

Colliery Medical 

Group* 

Silksworth Health Centre, 

Silksworth Terrace, Sunderland, 

SR3 2AN 

0191 5210252 1.5 miles 

Church View 

Medical Centre* 

Silksworth Road, Sunderland, 

SR3 2AW 
0191 5211753 1.6 miles 

Ashburn 

Medical Centre 

74-75 Toward Road, 

Sunderland, SR2 8JG 
0191 5671035 1.7 miles 

Brigham Villette 

Surgery 

Suffolk Street, Sunderland,  

SR2 8AX 
0191 5679361 1.8 miles 

Deerness Park 

Medical Group 

Suffolk Street, Sunderland,  

SR2 8AD 
0191 5658849 2.0 miles 

Park Lane 

Surgery 

1-6 City Green, Sunderland, 

SR2 7BA 
0191 5676828 2.2 miles 

Happy House 

Surgery 

Durham Road, Sunderland, 

SR3 4BY 
0191 5282222 

2.3 miles 

 

Springwell 

House 

Durham Road, Sunderland, 

SR3 1RN 
0191 5283251 2.3 miles 

New City 

Medical Group 

Tatham Street, Sunderland, 

SR1 2QB 
0191 5675571 2.3 miles 

Broadway 

Medical Practice 

Springwell Road, Sunderland, 

SR3 4HG 
0191 5229908 2.5 miles 

Chester Surgery 
215 Chester Road, Sunderland, 

SR4 7TU 
0191 5673597 2.5 miles 

 

*with effect from 1st October 2017 these practices will be combined and located at 

Silksworth Health Centre with a new GP Provider 

  

http://www.nhs.uk/
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Appendix 6: Conishead Survey 
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Appendix 7: Overview of questions asked through the 

information sessions 

 

Below we have provided a summary of the type of questions asked through the two 

information sessions.  Where similar questions were asked, the questions and the 

responses have been combined. The question and answers below have also been 

structured to follow one another in a logical order. 

 

Q: Why is the surgery closing down? Is it because of finances? 

Q: Why did the proposed merger fall apart? 

Q: Who picks up the bill for exploring the possibility of a merger? 

A: Conishead were in talks with Southlands and Sunderland CCG about the prospect of a 

merger for over a year. Sunderland CCG provided an HR advisor and accountant to offer 

support into looking at the viability of the merger. After a year of discussions, it looked as 

though both practices would be working even harder and for less money. The practices 

are currently struggling, and would struggle more with the merger. The other reason is the 

practices don’t own the building – they each rent part of the building. The charge to 

change that footprint would have resulted in a £30,000 a year service charge, which was a 

significant reason why the merger could not go ahead.  

 

Sunderland CCG supports GPs, including with exploring the possibility of a merger. There 

have been a number of changes among our practices in the past two years, and there is 

now a budget to support practices who wish to explore these options. 

 

Q: Will there be increased financial pressure on Southlands as two other practices 

have closed in the Health Centre? 

A: Southlands only pays for the part of the building they use. Sunderland CCG pays a void 

charge for any empty spaces. Southlands will not have to pay more because of the empty 

units. 

 

Q: Do you envisage more health services going into the health centre? 

Q: Will the health centre close? 

A: We have no control over what services go into the health centre, but there is no reason 

to expect the health centre to close. 

 

Q: The cost for NHS estates has increased enormously. This is part of the problem 

with this proposed merger. Why can’t we increase what we pay GPs? 

A: All GP contracts nationally are funded the same way. The more patients a practice has, 

the more income it receives. GPs are not employed by the NHS, they are private 

businesses and need to pay rent, business rates, etc. The CCG is not in a position to 

increase the income of an individual practice. 
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Q: The letter was sent out asking us to be involved in an engagement activity, and 

with a survey sent out. However, the decision has now already been made without 

taking into consideration our views. 

A: There are 3,000 patients on Dr Hipwell’s list. This is not a large enough patient list to 

start a procurement process with any real chance of success. It was difficult to get interest 

in the Church View and Colliery combined patient list of 11,000.  

 

Primary Care Committee considered three original options - to try to find a new provider, to 

try to merge with another GP nearby, or to close the practice. The decision was taken at 

the committee’s next available scheduled meeting as we did not want to have a long 

period of uncertainty.  

 

Had this decision not been taken as quickly as possible, enabling patients to have clarity 

and time to make a decision, there would have been a real danger that some patients 

would have been without a GP service from 1 December.  

 

Q: Will Southlands take on all 3,000 patients from Conishead? 

A: The Southlands practice can take on any patients from Conishead who wish to register 

there, provided they live within its boundary. Around half of the patients registered at 

Conishead live within the Ryhope area but others come from further afield and may prefer 

to find a practice closer to home. 

 

Q: How many GPs are currently at Southlands? 

A: There are currently four GPs at Southlands, and a nurse practitioner. The practice is 

monitoring registrations daily, and will recruit for another GP when they need to and when 

the funding is available. 

 

Q: Why can’t GP practices be more financially viable? 

A: All GP contracts are agreed on the basis of nationally-set fee levels. The CCG is not in 

a position to offer additional funding to individual practices. 

 

Q: How are we going to get a new GP? 

Q: The list shows a two and a half mile radius as the crow flies, but that translates to 

two bus-routes for many people. 

Q: Can we register at a doctor at Seaham Harbour? 

Q: What is a practice boundary? 

Q: When you register with a new practice, do you lose access to the previous GP 

straight away? 

Q: are we guaranteed to be accepted at Southlands if we wait until 30 November? 

Q: Do practices have the right to decline patients? 

A: There is a letter going to all patients, including a list of GPs within a 2 and half mile 

radius of Conishead [list was also circulated at meeting]. While some of the practices on 

the list may not be easy choices for people who live within Ryhope, it is worth 

remembering that around half the patients live in other parts of Sunderland. 

 

You can register with any GP [including Seaham Harbour] as long as you are in the 
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practice boundary. Practice boundaries are individual to each practice, and are determined 

by what that practice feels is a safe radius to provide primary health care. This takes into 

consideration the need for home visits, etc. There are only two reasons why you couldn’t 

register at a practice – firstly, if you live outside the boundary, and secondly, if the practice 

list is closed.  

 

Sunderland currently does not have any practices with a closed list. Please be aware that 

Dr Hipwell will still be practising until the end of November, and you can stay with him until 

this point if you wish. You will still be accepted at Southlands if you wait until 30 November, 

and we are working with all GPs for a smooth transition.  

 

You can also go online (http://www.sunderlandccg.nhs.uk) and enter your postcode to find 

a list of GPs you can register with. As soon as you register with a new practice, you start to 

access healthcare there. 

 

Q: How long does it take between getting the forms, and being registered with a new 

practice? 

A: It happens straight away. You might need a health check, but records are transferred 

immediately. 

 

Q: How straightforward is it to change doctors if you have ongoing health issues? 

What happens at the point of change, and is there continuity of care? 

Q: What is in place to safeguard patients? 

A: Once the pack has been returned to the practice, there is an electronic system which 

transfers records straight away. This will include details for all health conditions and 

medication that you are on. It is up to the individual practice to ensure patients are 

safeguarded and to offer continuity of care. 

 

[One patient made an additional comment here] A patient recently transferred from 

Conishead to Southlands said it was a straightforward and positive experience. The 

patient obtained the form, completed it, and returned it to the practice. The process was 

then completed within a day. She had a medical, and have blood tests booked in, and said 

she was treated with the utmost respect. 

 

Q: Do people have to find their own GPs or will you help them to register? 

A: It is down to patient choice, so you can choose the GP you want to register with, and 

contact that practice to register with them. If anyone finds this difficult, we can help them or 

allocate them a new GP to ensure that no one is left without a practice.  

 

Q: As it stands now, if I want to see Dr Hipwell, I have to wait over a week to see 

him. Will this be a problem with the new GP, with them taking on more patients? 

A: We are working with GPs to deal with this issue. When patients register with new 

practices, they get access to money so they can hire more GPs. Patients need to register 

first, before they can access the funds. Usually, this is awarded every quarter, but we are 

working with GPs to provide bridging funds, to help them recruit new GPs more quickly. 

We have to acknowledge that there is a national shortage of GPs, and there may be some 

http://www.sunderlandccg.nhs.uk/
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use of locums to provide their primary care services at first.  

 

Q: This is a massive drain on the hospital. If people cannot get a GP appointment, 

they will go to the hospital for treatment. 

A: We would encourage people not to go to the hospital for primary care reasons. If people 

are worried, they can call 111 for medical advice and support.  

 

Q: Can a practice refuse a patient because of ill health? 

A: No, definitely not. 

 

Q: Will it be a mad run to get registered with a new doctor? Will we need to travel far 

to get medical assistance? 

A: Sunderland CCG are doing a lot of work in the area, and are speaking with all the GPs 

on this list. They are all aware that Conishead is closing, and we will be working with GPs 

for them to take on new patients. No surgeries in Sunderland have closed lists, so as long 

as you fall into the practice catchment area, you will be accepted as a patient. 

 

Q: Is the same thing going to happen to other practices? Will we register with a new 

practice (e.g. Southlands) and the same thing happens again in a year’s time? 

Q: Is it right that there is more security with larger practices? 

A: Sunderland CCG is working closely with practices to make them more viable and to 

offer support. Currently, between 200 – 300 patients are already left Conishead and 

transferred to another GP. We are working with GPs to offer extra support during this time. 

We cannot offer guarantees, but the bigger the practices, the more resilient they are. They 

can recruit more GPs, as GPs more likely to work with larger practices. A number of 

mergers are now happening, and this increases patient list sizes and makes them more 

resilient. 

 

Q: How many patients are there at Southlands? How many patients are Southlands 

willing to take? 

Q: How long do we have to wait for appointments at Southlands? 

A (from Southlands practice manager): There used to be about 5,600 patients. The 

Southlands team has sent out 700 new patient packs recently, and received 400 back so 

far. Southlands is working closely with Sunderland CCG to manage the process. When 

patients register with us, we can then get funding to recruit more staff. We can 

accommodate everyone who wants to join the practice. We offer urgent appointments the 

same day, and we’re looking to do the same with nurses. Patients sometimes have to wait 

longer for a non-emergency appointment. 

 

Q: Church View and Colliery merged recently, so they already have a large list of 

patients, Will they have space to take on extra patients? 

A: The contracts for Church View and Colliery were merged after the contracts were 

handed back in. As a result, there are currently 11,000 patients on the merged list.  
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Q: Are you expecting people to go to Silksworth? The centre is not big enough! 

A: We are doing work to Silksworth Health Centre to make the Colliery/Church View 

practice large enough to accommodate the patient list. 

 

Q: Church View and Colliery can’t get doctors now, and practices need to use 

locums. Never see the same doctor twice. 

A: Reliance on locums and shortage of GPs is a national problem. The workload for GPs 

has increased, and many qualified GPs prefer to work on a locum basis as this gives them 

more flexibility. Because of the demand for locums, they are able to ask for more money. 

Both patients and GP Practices would prefer permanent GPs rather than locums, and the 

CCG is working hard to attract more GPs to the city. 

 

Q: Can we cap the cost of locums? 

A: Unfortunately, we cannot. If we put a cap on the locum costs they will just move 

somewhere else, making the recruitment of GPs to Sunderland even harder. The cost of 

locum GPs is a national issue, and one which is largely out of our control. 

 

Q: What can we do, if it is a national problem? 

A: As a CCG, we are being proactive. We are doing everything possible to recruit new 

doctors to the area. This includes through recruiting 15 new GPs through a Career Start 

programme, with an additional 6 GPs every year. This is the biggest career start 

programme for GPs in the country. These are newly qualified GPs who are considering 

their future options, and Career Start gives them the chance to work with local practices 

and develop a specialism. We hope this will encourage them to stay, but we cannot 

guarantee this.  

 

We are doing the same thing with nurses who are considering moving into primary care. 

They are working with GP surgeries to build up their skill-set. Sunderland University are 

also looking to start a medical school to help recruit GPs to the Sunderland area, in the 

hope that they will stay. Overall, there is enough money in the budgets for GPs – there is 

just difficulty in recruiting. 

 

Q: There are new housing developments in the area bringing 600 new houses. There 

are now no GPs to support this development and the families moving into the area. 

A: Originally, the new housing development was not an issue with the number of available 

GPs in the area. Sunderland CCG has met with developers recently to discuss the issue. 

 

Q: Will repeat prescriptions cease, or will they transfer to a new practice 

automatically? 

A: Repeat prescriptions will continue. Records will transfer with you and the new practice 

will authorise repeat prescriptions when needed. The new GP may request an initial 

appointment so you can have a review of your medication. You will need to be registered 

with a GP in order to get repeat prescriptions – you cannot continue to have prescriptions 

without being registered with a GP. 
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Q: What will happen to the other staff at Conishead? Will they be given jobs at 

Southlands? 

A: Currently, Southlands has a full complement of staff. If any vacancies arise, they will be 

advertised on the NHS website, and previous Conishead employees will be able to apply. 

 

In each of the meetings, patients took the opportunity to thank Dr Hipwell and his staff for 

the service they have provided. 

 

 

 

 

Appendix 8: Staff attendees at Information sessions 

 

Name Job title Organisation 

Jackie Spencer Commissioning Manager Sunderland CCG 

Aileen Sullivan Lay Member for PPI Sunderland CCG 

Sarah Hayden Locality Commissioning Manager Sunderland CCG 

Anisah Sharmeen Engagement Officer Sunderland CCG 

Jenny Long Primary Care Assistant Contracts Manager NHS England 

Gill Alcock Primary Care Business Manager NHS England 

Ben Landon Senior Communications Officer NECS 

Sheena McGeorge Communications and Engagement Assistant NECS 

Lisa Anderson Involvement Officer NECS 

Dr Mike Hipwell GP Conishead practice 

Dr Karthik Gellia CCG clinical lead Sunderland CCG 
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Appendix 9: Briefing Notes 

 

NHS Sunderland Clinical Commissioning Group (CCG) 

Briefing note: Conishead Medical Group, June 2017 

 

This briefing is provided for members of Sunderland Overview and Scrutiny Committee, 

Health and Wellbeing Board, local councillors, MPs and other stakeholders.  It provides an 

update about Conishead Medical Group in Ryhope. 

 

As you may be aware, the doctors who run the practice for the NHS have been in 

discussions with another practice with a view to a merger.  

 

After very careful consideration, the doctors have concluded that they do not feel able to 

take a merger forward. As a result, they have made the difficult decision to hand their 

contract back from 31 December 2017. 

 

The practice contract is held by two partners, Dr Hipwell and Dr Gupta, providing services 

to a registered list of 3,190 patients from Ryhope Health Centre. 

 

We are now taking steps to decide the best way to provide GP services for the practice’s 

patients from 1 January 2018. This is the usual practice in the NHS when a contract 

comes to an end or is handed back.   

 

This week we are writing to every registered patient to offer reassurance that we are 

working to ensure they have access to General Practice services from January 2018 and 

to invite them to a meeting.  We are also asking them to tell us what is important to them 

prior to the meetings via a short survey, either online at 

https://www.surveymonkey.co.uk/r/Conishead or using paper copies enclosed with the 

letters. 

 

The meetings take place at Ryhope Community Centre, 12.30 – 1.30pm and 6 – 7pm on 

Monday 17 July. 

 

Patients do not need to take any action and can continue to access the practice as normal. 

We will continue to keep patients informed as things progress. Healthwatch Sunderland is 

aware of the situation and contact details for Healthwatch are included in the letter to 

patients. 

 

As a CCG, we would like to reassure you that we remain committed to enabling access to 

high quality GP services for the patients affected. 

 

For more information, please contact Sarah Hayden, Locality Commissioning Manager – 

East on 07917233242 or at sarah.hayden@nhs.net.  

 

https://www.surveymonkey.co.uk/r/Conishead
mailto:sarah.hayden@nhs.net
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NHS Sunderland Clinical Commissioning Group (CCG) 

Briefing update: Conishead Medical Group, 21 July 2017 

 

This briefing is provided for members of Sunderland Overview and Scrutiny Committee, 

Health and Wellbeing Board, local councillors, MPs and other stakeholders.  It provides an 

update about Conishead Medical Group in Ryhope. 

 

The practice contract is held by two partners, Dr Hipwell and Dr Gupta, providing services 

to a registered list of 3,190 patients from Ryhope Health Centre. 

 

As you are aware, the doctors who run the practice for the NHS made the difficult decision 

to hand back their contract after discussions with another practice about a possible merger 

were unsuccessful. All patients were informed of this position in a letter earlier this month.  

 

In the meantime, the Primary Care Commissioning Committee has moved as quickly as 

possible to consider the best way to provide GP services for Conishead’s patients in 

future. This is the usual practice in the NHS when a contract comes to an end or is handed 

back.   

 

Having considered the situation carefully, the committee has reluctantly decided that that 

practice will close, at the end of November 2017. This is in recognition that the CCG is 

unlikely to secure a new provider for the relatively small practice list. Sadly the costs 

associated with the existing premises would make this practice even more difficult for a 

new provider to take on. 

 

In order to avoid the problems that could result from closure over the Christmas period, the 

contract will now end on 30 November 2017. 

 

A letter has been sent to all registered patients list with this information. Patients will also 

be provided with a question and answer sheet, and a list of GP surgeries within a two and 

half mile radius of Conishead Medical Practice. There are seven practices within two miles 

of Conishead.  

 

While some of the practices on this list may not be the first choice of Ryhope-based 

patients, it is worth bearing in mind that around half of the patients do not live in Ryhope 

itself. 

 

We would like to reassure patients that they can continue to use the practice in the normal 

way until 30 November 2017, and that the CCG and the practice team can provide support 

to any patients who may need a helping hand with finding another practice. Patients have 

also been informed about Healthwatch’s services. 

 

All GP practices in Sunderland currently have open lists. This means that they will accept 

all new patients who choose to register with them, provided they live within the individual 

practice’s catchment area.  
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Finally, we would like to reassure you that we remain committed to ensuring high quality 

GP services are provided for patients throughout Sunderland. We will continue to keep 

registered patients informed as things progress. 

 

For more information, please contact Sarah Hayden, Locality Commissioning Manager – 

East on 07917233242 or at sarah.hayden@nhs.net.  

 

 

Appendix 10: Open-ended comments 

 

Question 2: In the last six months, how many times have you used your GP practice 

(other comments) 

pregnancy 

After a knee injury very helpful on the phone too! 

As I cannot get out through serious illness, the doctor and nurses do home visit 

Blood pressure taken 

Bloods taken yearly 

Collect prescription every month 

Community matron visits every 4 weeks and whenever needed 

Ears  syringed 

Get my prescription delivered 

Had BP monitor fitted 

Have not visited in the last 6 months 

Have prescriptions delivered  

House bound so get visits from doctor when required 

I go to see Mr Sanderson with my ears as I have two hearing aids 

I have also seen midwife 4 times since February 

I have not seen a doctor, nurse, or had blood taken in the last 6 months 

I have not used the practice myself but have escorted my father 

I have not visited my GP or nurse for 18 months 

I order my repeat prescription on line. 

I visited the GP to talk about my terminally ill husband, whom I care for. 

I'm not a regular patient, but the last three months it has been necessary to visit the 

surgery and the service I received is excellent 

Midwife - twice 

Never 

Never had bloods taken in last 6 months 

Nil visits in years 

nil visits. prescriptions sent electronically 

No zero option 

none 

none 

none 

mailto:sarah.hayden@nhs.net
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None - not visited 

Not in the last 6 months 

Not needed to go for a while 

Nurse visits me at home 

prescription BY POST ONCE A MONTH 

Prescription delivered monthly 

Prescription is delivered 

Prescriptions are now delivered by the pharmacy 

Prescriptions delivered monthly 

There is no option for zero. 

To see practice trainee manager for referrals to hospital and specialists 

Treatment room 

Visited doctor three times as carer for family member 

Warforin Clinic 

 

Q4: How do you usually travel to your GP (other comments) 

Bus. I sometimes have taken taxi. Did so on my one visit 

disabled and rely on carer 

Drive bin my own car or by bus 

Get home visits 

I AM DISABLED SO MY HUSBAND BRINGS ME 

Needs wheelchair 

Parents take me by car 

taxi 

taxi 

taxi 

Taxi 

Taxi 

taxi 

taxi 

taxi 

Taxi 

Taxi 

taxi 

Taxi. With a friend or relative 

They come to my home 

Ticked drive in my own car AND With a friend or relative in 

their car 

travel by wheelchair. 

Walk / Drive own car 

Walk and bus both ticked 

Walk and drive both ticked 

Walk and drive in my own car 

Walk and drive in my own car 

Walk and drive in my own car 
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walk or by bus 

Walk or with friend or relative in their car 

Walk, drive car 

walk, drive in my own car 

Walk, drive my own car 

Walk, drive own car 

Walk, drive own car 

Walk, drive own car 

Walk, with a friend / relative in their car - depends on health 

walk, with a friend in their car 

Walk. Bus 

walk. bus 

Walk. Drive 

Walk. Drive own car 

wheelchair 

With a friend or relative in car or bus 

With a friend or relative in car, I require support for all 

appointments 

with friend in their car, by bus 

 

 

Q6: What is the MOST important thing to you about the location of the practice 

(other comments) 

All 

Although I take this car, our practice is also in walking distance 

Been with doctors surgery practice over 50 years 

Close to where I live, being over 80 years of age I feel comfortable that my doctors is 

close to my home, that's why I registered with the surgery 

Depends on relative to take me 

Easy accessible by car 

Easy parking 

Easy to drive to 

Have always used this practice 

Have been going to the same practice for 45 years - different doctors 

I am disabled and can't walk very far. I rely on carer to get me to Drs 

Local to pick up repeat prescriptions 

Location not an issue. I have been with the practice since childhood 

On a bus route and close to where I live both ticked 

Registered when living in Ryhope and remained with the practice when moved to 

Tunstall 

To get there by car 

Walk / Bus 

Walk, close to where I live 

Walking distance. On bus route, Close to where I live 

We have used this practice all the time and are very happy with it.  
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within walking distance or on a bus route 

within walking distance, on a bus route, and close to where I live 

Within walking distance, on a bus route, close to where I live 

Within walking distance, on bus routes, close to where I live 

Within walking distance. Close to where I live 

Within walking distance. Close to where I live 

 

Q14: Do you have any other comments you would like to make? 

2 excellent doctors, and reception staff 

A sad day 

All of the above options are equally important. 

All the above are important factors which make the service at Conishead excellent. The 

GPs and receptionist go out of their way to listen and help if you need them. I particularly 

like that I may not need to see the doctor but I can ask to speak to them over the phone 

and they will give advice or medication needed. I feel this is a god service as don't need 

to waste GPs valuable time and they know me well enough being a local practice and my 

GPs for the past 20 years 

All the Doctors are very good. Able to talk to them. Helped me tremendously. The nurses 

are wonderful also all the staff 

Also I find all the reception staff very helpful 

Always had a good relationship with the receptionists and doctors. Also, being only 2-3 

miles away, Conishead Medical Group has always been ideal location 

Always happy with service, able to see GP of my choice 

Always satisfied with the care. Receptionists are friendly and always have time to listen to 

my needs! Always feel that much better after seeing Doctor 

Appointment are only available if you see Dr [-----], most people want an appointment with 

Dr [-----] 

Appointment within reasonable time frame for routine patients.  

Not to have a strict 5 minute appointment policy.  

As family, we don't understand why vacancy for 2 GP's is not on offer and why the 

contract has been ended 

As I am living with [medical condition] I need a doctor regularly and within easy distance 

As I work full time, I find it difficult to get an appointment around my working hours. Often, 

the illness I have is self-treated too, as sometimes it is at least 6 - 7 days until the next 

available, suitable appointment. Also, some doctors seem to genuinely care and want to 

help you, whereas others do not. I always prefer to see Dr [-----], but have to wait longer. 

Best place I've been to 

Conishead is ideal location from where we live 

Conishead Medical Group a pretty good all round group though a bit long a wait for my 

particular GP sometimes.  

Conishead medical group have been a first class service to Ryhope. And a credit to 

themselves over the years and will be sadly missed by met and my family 

Conishead medical group is situated in an area where a large number of people live. A lot 

of others like myself and my family have been patients there for years and would like 

things to remain that way.  
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Conishead practice has always been an excellent provider for myself, husband and family 

over the years.  

Constraints of the appointment system. It would be most helpful to be able to book 

appointments more than one week in advance. I also think, to prevent abuse, i.e. patients 

not attending or not cancelling appointments a system should be put in place with some 

sort of consequence 

Devastated that Dr [-----] is going. He really listens to patients, is understanding and 

helpful. We need more doctors like him. Please support doctors so they can provide 

primary care without cuts and paperwork which only hinders their time. More people will 

die if something is not done now! 

Doctors are very good and understanding 

Dr [-----] has been a very good caring doctor. 

Dr [-----] is a superb GP. Always has time to listen, always takes care to cover all options 

and explains things fully. Feel confident I am getting best possible care. All admin / 

reception / nursing staff are always pleasant and helpful. Totally gutted surgery is closing. 

If Dr [-----] continues to practice, would travel any distance to register with him if was 

permitted 

Fantastic doctors at this surgery. Will be sad to lose them 

Generally get an appointment at short notice- it helps being retired  

Good staff on reception 

Great doctors and great nurses. Caring and thorough.  

Have been going to this practice for over 50 years. Having seen various doctors and 

nurses over these years, I can say I've had no complaints. I've been treated with care by 

all staff who takes pride in what they do. If this surgery is to close it will be missed by so 

many people, myself included. Dr [-----] (my Doctor) takes an interest in your well-being 

and takes time, and listens 

Have never been in this situation before and are very unhappy to lose our dr.  

Having a GP that you see the same one every time is very important as they know you 

and having someone know and understand you is very important. Also someone you can 

put your trust to 

Having an ongoing medical condition, it is vital I have easy access to my surgery 

I am a fifty year old woman who has lived in Ryhope all my life. I have been using the GP 

services on Black Road, Ryhope for all of those fifty years. I have many longstanding 

medical conditions, and the thought of having to find a new GP/GP practice, fills me with 

terror and adds to my already stressful day to day health. Ryhope population is rapidly 

growing in size, with even more new housing estates being built in the very near future. 

We desperately need a substantial GP Practice based in Ryhope.  

I am disabled, housebound, blind and wheelchair MS suffer I need a Dr that will 

understand my condition 

I am house bound and my doctor and nurses come to my home when I need them. 

I am in total shock on receiving this correspondence as we had no idea this situation was 

being discussed and the thoughts on not having our usual doctors / nurses / staff to help 

us are totally unacceptable, taking into consideration my age (80 years). We don't take 

kindly or easily to change 

I am sorry it is changing 

I am type 2 Diabetic so need regular blood checks. Ditto with my blood pressure 
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I am very concerned about the lack of doctors in Ryhope Area, for me and my family 

I am very concerned with the happenings. I am very pleased with both Doctor [-----] and 

Doctor [-----]. Will be sad to see them go they both excellent Doctors in my opinion. Do 

wish this could be different. Would love to keep them as Doctors 

I am very disappointed to hear Conishead is closing I transferred from river view health 

centre a few years ago and have been completely satisfied with the service I have rec'd 

from Conishead since. 

I am very happy at the care I have received at Conishead Medical Group and I am very 

concerned that both my Drs are to withdraw their role from 31st December 2017, it will be 

a distress to me.  

I am very sad to see the practice close. I'm sure I will be able to find another practice; 

however I am very concerned about older users of the practice, who have always used 

this practice, and their ability to find a new GP. ( This includes my parents who access 

this surgery regularly) 

I consider to see the same doctor (preferred) to keep continual care up to date, and 

families to patient 

I do not want to change doctor. This practice is very satisfactory 

I don't visit my GP regularly but elderly people will find the change confusing and 

upsetting. Having the same people attending to your needs is very important  

I feel that this problem of a possible closure has been in the back of patient minds for 

some time but totally shocked about [-----] and [-----] leaving us, I also think the patients 

should have been told first before a statement was given on the 30th June to Sunderland 

Echo. And we had read online the night before we were consulted by post. Also I was at 

the point of having no trust in both doctors, as I came out of the consultation feeling let 

down and would have been better of consulting the cleaner other than Doctors that had 

the world on their shoulders 

I find this location ideal from where I live. 

I have a good rapport with my GP who understands my medical needs and how I am 

affected by this. Closing this medical practice means I have to find another GP who can 

understand what I go through. 

I have a long standing illness Chrons disease and need a doctor and nurse as I have 

bloods checked every month 

I have always been satisfied with the care I have received from my GP and staff. I hope to 

continue to do so.  

I have always had excellent service from this practice and always received   the attention 

I have needed   

I have attended this practice for 70 years. I have always felt at ease and been able to talk 

with my doctors. I would be really upset, and nervous to start visiting complete stranger 

I have been a patient at the Conishead Medical Group since its formation and before in 

fact 1978. I have had three children who again have been patients here since birth. I am 

now reaching an age when location is important for me personally and a doctor who can 

and will take time to listen to his / her patients as Dr [-----] has continually done. The fact 

that his practice will no longer be available is extremely worrying - I would rather not be 

pressed due to the closure to join the remaining practice at Ryhope Health Centre. What I 

would like to see is someone else take over the Conishead Practice if Dr [-----] can’t! 

I have been a patient for only a few months as my last practice moved to Pallion. I have 
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found this practice to be really good with good doctors and staff I will miss it when it 

closes 

I have been a patient for over 70 years at this surgery and am totally saddened at the 

news. I don't think we will get another surgery as good as this has been at the various 

address they have been at. At my age where are we going to be attended to without 

travelling very far. 

I have been at this practice for about 62 years and I find it the very best of Doctors. We 

had the greatest Doctor in England in Dr [-----]. In the past Dr [-----], Dr [-----], and many 

more, at this moment Dr [-----] and partners are excellent 

I have been at this practice since I was a child that's 71 & half years 

I have been in this practice for 32 years and I wish to continue with the same practice as 

this is in my neighbourhood and easy to get to 

I have been under Conishead Medical Group for 86 years 

I have been with a practice in Ryhope since childhood. I regret that the practice is closing 

as I have confidence in the doctors, but I will happily transfer to another practice in 

another location 

I have chronic conditions which require supervision and I am concerned that I will not 

have access to my GP of choice and access to my regular medications and repeat 

prescriptions.  

I have just moved to Conishead Medical Group in the past 6 month and am annoyed that 

the Group is now closing and I will need to move again 

I have literally just joined this group in the last couple of months, not happy that it is now 

closing. Do not want to go back to what I personally think is an inferior practice in the 

same building. Also worried that my husband, who is terminally ill - that the continuity in 

his care will be disrupted, and not be on the same level it is now. Not Good!!!!! 

I have lived in Ryhope all my life and have always used GP service based in Ryhope. I no 

wish to move to a practice outside Ryhope 

I have lived in Ryhope all my life. Ryhope is developing all the time. As I am getting older 

and worked since leaving school, it is paramount that we keep a GP practice open in 

Ryhope. There is a lot of development going on with the likelihood of another 1000 

houses being built 

I have regular monthly check reviews with my GP due to medication I am currently on. 

This is very important to me as it is an issue with me to change routine 

I have several conditions which my doctor is well acquainted with. I would find it very 

worrying to change to a different practice, having been very satisfied with the care I have 

received with Conishead 

I have usually been able to see a doctor in a relatively short space of time and been 

treated with care and respect 

I like to see the same doctor or nurse 

I moved to this practice from Riverview medical centre as I was not happy with my 

previous doctors. The standard of car from Dr [-----] is send to none. My daughter also 

moved and she has been a breath of fresh air compared to our old doctors. I am sure my 

father would not be here today if it was not for her. It is a crying shame this practice is 

going to close and I find it hard to believe we would get the same service or care 

anywhere else. 

I personally would be very sad and anxious that the practice will close having been with 



NHS Protect 

 Page 62 of 65 

the same practice since Dr Gillis in the 1960's when our family lived at Ryhope where dad 

was a miner. My own family attended the same surgery and this will be a upheaval to us 

all. We would like to continue with the same service we've had over the years at another 

practice and hope future Drs will be as caring as our practice is now. 

I prefer to see a doctor who knows me and my medical history. Continuity of care is very 

important, also being able to talk to my doctor who then explains all my options in a way I 

understand. 

I suffer from depression, anxiety, panic attack and PTSD. Therefore I need to have the 

continuity with the same doctor and nurse, for my continued treatment for my health 

conditions  

I suffer with anxiety and OCD, which means I struggle with change. I have been with the 

same doctors since I was born 

I suffer with COPD and I need and prefer to see the doctor I always see. 

I think it's particularly important that GPs and patients develop a relationship so the GP 

can understand patients on an individual basis rather than patients being just another 

statistic  

I think the service Conishead Medical Group is excellent. This doctors has been my 

practice for 40 years, and will be devastated at its closure. My family and I have always 

used this practice, it’s good to have continuity of doctors and staff, as they are aware of 

medical & family history and connections. The staff are fantastic, friendly and very very 

helpful 

I very much value my doctor and local practice. Ryhope has grown bigger as a village 

over the past 20 years and seen many changes. Some good and some not so good. I and 

the rest of the people of Ryhope young and old need a doctor’s surgery. We don't want to 

have to travel a great distance to see a doctor or nurse. I understand that there has been 

no confirmation yet about the future of the practice. However I live in hope that Ryhope 

Health Centre remains in Ryhope. 

I was at the doctors yesterday and there was no mention, sign or indication of us losing 

our practice 

I was born in Ryhope and have always had Ryhope doctors have seen a few changes 

with doctors from Dr [-----], Dr [-----], Dr [-----], Dr [-----]and now Dr [-----], but I would hate 

to have to go elsewhere than Ryhope Health Centre and Conishead Medical Group 

where everyone that works there are very helpful to me and my family.  

I wish to say that I am more than happy with my GP Dr [-----] and believe he is an 

excellent GP with a lovely manner. 

I would like to thank all the staff for their dedication and quality of care I have received in 

the last 7 years... 

I would like to use the same medical centre as we do not, as I am 80 years and would find 

it hard to travel out of the area. 

If possible, would like to stay in Ryhope. Preferably same centre. Because at the age of 

78 would find it difficult in bad weather. 

I'm happy with the way things are now.  

I'm shocked that this practice is closing. It is one of the busiest GP surgeries I know of. 

The staff are brilliant offering a personal service while continuing to be professional 

working under stressful situations. 

It is a shame the practice has to close, with the loss of doctor [-----]. One of the best.  
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It is a very sad time in the NHS's history that this time has come when GP surgeries are 

actually closing! Dr [-----] and his staff have always been so helpful and understanding. As 

a GP Dr [-----] is an amazing doctor whom I trust completely and I am devastated this is 

happening. What is happening in Sunderland with excellent GPs have to close? Why 

can't the CCG do more to help. Along the road in Silksworth two GP practices in 

difficulties and about to merge! How many more is this going to happen to!! On NHS.uk 

our surgery gets 94.5% that people would recommend the surgery and classed as 'among 

the best'. Therefore unbelievable that we are closing!!!! 

It is also very important to have helpful / understanding reception team to take telephone 

appointment bookings and deal with prescription / queries. Similarly patient 

communication is vital, and the most recent correspondence I received stated 'I should 

already be aware of a possible practice merger', which I was not aware of 

It is difficult to select some of these in order of preference as a lot of the choices, for me, 

would be of equal value.  We have a practice that has, in the main, caring and 

considerate staff, especially in the senior partner. 

It is disgraceful this surgery is closing how many more cut backs can we take. the NHS 

should be ran as a service to the public not as a business 

It is hard to believe that this GP is closing. This has been my GP for over 40 years and 

the staff are all very friendly. Something needs to be done to keep it open. 

It is important to have a GP surgery nearby as most of the time I have to walk, which 

sometimes is difficult with my condition (Spondylosis) and can prove to be very costly if I 

have to get a taxi 

It is important to see same dr. They know all my medical history. Also my husband is very 

disabled.  

It's difficult to make an appointment on an evening after work usually and sometimes you 

have to wait over a week 

Location and access are important as I work full time and it is difficult to get time off work 

or fit in appointments after work. 

Losing the Conishead practice is a travesty! If the reason for this are financial, it would be 

a disgrace. How can a practice be viable for many years then suddenly become non-

viable? 

My husband and I are very happy with the service we have from our doctors & nurses 

My son has learning difficulties and doesn't like changes. This will be hard for him to 

change doctors. 

My wife is registered blind and I have a long term heart condition so the outcome of this 

will greatly affect us both 

Once again the austerity measures from this tory government has had an impact on our 

underfunded NHS and once again the people who suffer are the most needy and 

vulnerable. It’s an absolute disgrace in the 21st Century. We're going back to the 

Victorian era of healthcare 

Only to say how I am satisfied with Conishead Practice, also I am 90 years and wish for 

the practice to continue as at present 

Our practice is more efficient and suits our needs. Doctors and staff are very 

conscientious in dealing with our problems 

Questionnaire is completely focused and set out in a manner that is looking for the result, 

that 'patients are happy for the GP practice to be moved further afield'. Might as well have 
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just moved the practice without the questionnaire. Comes across as an exercise of 

covering one's back by saying 'we only made this choice after asking patients'. 

really disappointed to be losing this practice 

Registered blind person. Escorted to doctors always. 

Since 2010 I had [describes detailed medical procedures and conditions]. I use my GP 

surgery on a regular basis and my GP knows my history. It would be a shame and 

inconvenience to see Conishead close 

Takes too long to get appointment with 1 doctor, yet you can have appointment with other 

doctor same or next day. 

The service is good! I prefer it to remain as it is 

The uncertainty of the future is worrying. I have used this practice for all of my life so 

reassurances about the future & securing alternatives are the most important to me 

This GP practice is a vital link for the community. Being part of a well-deserved 

established group provides quality and continuity of care and all staff are pleasant and 

approachable making patients feel valued and listened to.  

This practice has a fantastic friendly and efficient staff. If the closure is due to funding it is 

a disgrace to lose such good doctors and nurses. I have been with this practice for 70 

years and always had a good treatment from everyone. Surely such a practice as good as 

this can be saved somehow 

This surgery has been my doctors all my life. I have always been happy with the service 

you receive from the staff and doctors. I hope to continue here for the near future 

To be able to get advice within a couple of days 

Understand what you want from this but choice here is limiting - should have allowed the 

patient the choice to select a number more than once to show true value of opinion. 

Unreadable language 

Very disappointed with the closure. Received excellent care 

Very professional GPs, Approachable, caring, always get appointments when needed 

very friendly receptionists, always happy to help and advice, very caring nurses nothing is 

too much for them. Never had any problems at all with the service provided 

Very sorry to lose Dr [-----]. Very good doctor, I live 5 mins walk from my Doctors which is 

very important to me, as I have wife, mother that needs my help and support so living 

close to my doctors is important 

Very upset that me and my family are going to lose our doctor that we have known and 

trusted and thought a huge amount of. We are concerned that we will not get the level of 

care and excellent attention from any future doctor. Dr [-----] has been an excellent doctor 

to us all and will be extremely missed. 

We do not want this practice to move to another location. I am looking after 2 elderly 

people and this practice is ideal for me and them to access especially to see their doctor 

Why is there a lack of GP Doctors - does the NHS suffer from too many managers, and 

not enough medical staff? 

Within the last year and a half I have moved from one excellent GP practice in Seaham to 

another excellent practice with the Conishead group. I hope to be able to have the same 

standard in the future 

With the surgery in Silksworth also closing it is vital for this area that these doctors are 

replaced. 

Would be better to see same doctor all the time 
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Would like to keep to one doctor. Also need an emergency treatment when very ill, and 

no need to wait a week or more. 

Yes I have hope I will still see my own Doctor which is Dr [-----]He knows me he is a good 

Dr Listen to you and explain every think to you 

Yes! If you want to see main doctor, waiting time one week. The other Doctor is not much 

good, but you can normally see them the next day. Waiting a week is not good when you 

are ill. We are asked not to go to [illegible]. Drop in central make an appointment just tell 

me where to go to get help 

Your own, same GP is very important as it is a personal thing going to see a GP anyway. 

So it is very important to have the same GP as you place your trust in them also 

 

 

 


