
The solution is a sophisticated technology  

platform that routes GP calls, using a single  

number, to appropriate teams of consultants. 

Calls move through the rota until a consultant  

is available to answer. The system securely 

captures all call data. The service is backed  

by a dedicated team of account managers  

that work closely with CCGs, Trusts and GPs  

to ensure the system is used efficiently and 

effectively in each locality.

Consultant Connect is currently used in Elective, 

Urgent and Mental Health care settings, and  

has proved to reduce unnecessary referrals,  

improve patient care and provide whole system 

efficiencies in the local healthcare environment. 

Moreover, it has been very positively accepted 

by the clinicians who use the service.

Consultant Connect enables GPs to access 
immediate Advice and Guidance from local 
hospital consultants over the telephone

For more information please visit consultantconnect.org.uk

One of the patients to benefit through the 
use of Consultant Connect is Jean Hamilton, 
77, from Romiley. Mrs Hamilton had been 
suffering for low blood pressure which had 
led to two visits to A&E, including following an 
incident where she collapsed and hit her head.

Mrs Hamilton’s GP, Dr Simon Woodworth,  
of Chadsfield Medical Centre, said: “Usually  
I would have referred the patient to Stepping 
Hill, which would have led to a letter and 
an appointment 3-4 weeks later. Instead, 
I called Consultant Connect and within 
25 seconds I was through to consultant 
endocrinologist, Richard Bell.”

The doctors agreed for Dr Woodworth  
to adjust her medication and carry out  
blood tests, with a plan to call Mr Bell again  
if needed after getting the test results.  
Dr Woodworth said: “The greatest value  
was in the speed – the patient got tailored 
advice, very quickly, to start addressing  
her symptoms straightaway.

“If I had referred her, she would have needed 
to attend Stepping Hill, with the inconvenience 
of travelling to a further appointment and 
finding parking. Following this, the consultant 
may have written back suggesting the same 
measures. Instead, with Consultant 
Connect, it all happened during one 
appointment in primary care.”

Mrs Hamilton said: “I thought the system 
was excellent, a superb way for the GP  
to hear from a consultant without having 
to refer me to the hospital, with the wait 
that entails. My health had been getting 
worse for a while and at one point, I passed 
out and hit my head and had to be taken  
to A&E.

“My blood pressure was very low, I didn’t 
have any energy and felt dreadful. After the 
change to my medication, I feel so much 
better and everyone says I look a different 
person. We have been on a lovely day trip 
to Arnside on the train which would not 
have been possible previously and I would 
probably still be waiting for a hospital 
appointment now.”

Dr Richard Bell, the endocrinology consultant, 
said: “Consultant Connect makes it very easy 
to communicate with GPs and improve patient 
care while cutting out pointless backwards 
and forwards letters and inappropriate 
patient appointments.

“As a consultant, it is helpful in making sure 
we can stay focussed on using our time to 
see the most appropriate people. Many 
patients do not need a physical hospital 
appointment but their GP may need a 
consultant opinion about their care.”
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Doctors Connect  
to Speed Up Care
A real-life success story

               Consultant Connect provides Stockport’s GPs with instant treatment advice  
from specialists at Stepping Hill Hospital. The system has prevented hospital  
referrals in 70 per cent of recorded cases since launching for haematology and 
endocrinology enquiries in February. The system has since been rolled out  
to other specialties including paediatrics, cardiology and care of the elderly.  
Stockport is the first area in Greater Manchester to introduce the system.

Consultant Connect has been introduced as part of Stockport Together, a partnership between  
Stockport’s health & care organisations to join up services so that they work seamlessly together.



 Cardiology Diabetes/  Haematology Paediatrics Gynaecology Care of Gastroenterology Urology  
  Endocrine    the Elderly     

Patient population 200k 335k 240k 330k 235k 335k 335k 200k  

Commencement date Jan 2016  Jun 2015 Feb 2016 Oct 2015 Dec 2015 Jun 2015 Jun 2015 Dec 2015  

Months since commencing 4 11 3 7 5 11 11 5  

 

CALL DETAILS

Call volume 112 297 113 462 109 167 228 74  

Connection wait (m:s) * 0:21 0:46 0:56 0:47 0:38 0:58 1:00 1:05  

Call duration (m:s) ** 4:17 3:25 4:28 4:25 3:16 4:13 4:23 3:27 

 

CALL OUTCOMES

Referral avoided  71.4%  62.1%  52.6%  48.5%  47.8%  31.0%  45.2%  45.8%

Referral made  10.4%  23.3%  21.1%  36.4%  29.0%  38.1%  33.3%  37.5%

Diagnostics requested  3.9%  11.9%  21.1%  4.4%  17.4%  19.5%  11.8%  8.3%

Admission avoided    10.4%  2.3%  3.9%  2.6%  2.9%  13.1%  6.5%  6.3%

Admission made  3.9%  0.5%  1.3%  8.1%  2.9%  8.3%  3.2%    2.1%

 

Avoiding hospital OP visit:   84.7%  76.3%  77.6%  55.5%  68.1%   53.6%  63.4%  60.4% 

Activity and Outcome Data – Real Client Examples (Anonymised)

* Average connection wait nationally is c 55 seconds

** Average call duration nationally is c 4 minutes
For more information please visit consultantconnect.org.uk 

or contact us on info@consultantconnect.org.uk or 01865 261 451


