
 
 

 

IntraHealth Care Home and Housebound Review Team 

Who are we? 

 We are a team of pharmacists and pharmacy technicians who are responsible for 

providing medication reviews for patients who reside in a care home or who are 

housebound. 
 

What do we do? 

Pharmacists  

  We are assigned to each practice to provide advice or help on medication issues for 

the housebound or those in care homes. 

 We review medication of patients who are in care homes or who are housebound to 

check adherence, safety, compliance with guidelines, lifestyle, QOF, monitoring and 

reviews, efficacy and any other medication related issues.  

 Medication review/recommendations pre MDT meeting via referral of the patient to 

the team. 

 Assess falls risk for the housebound patients and advise/refer accordingly 

 Liaise with doctors and other health care professional where necessary. 

 Arrange monitoring, reviews, referral etc. 

 Action any necessary interventions and follow-up until complete 

Technicians 

 Each care home has a technician assigned to it for help and advice. 

 Conduct waste audits in care home to identify medicines waste and make 

suggestions about how to reduce it.  

 Conduct audits such as sip feeds and barrier creams to ensure the proper use and 

correct ordering. 

 Help homes with ‘homely remedies policies’ 

 Conduct medication reviews after patient discharge and liaise with the assigned 

pharmacist where needed. 

 Conduct interim medication reviews when a patient’s needs may have changed. 

 Liaise with pharmacist and/or escalate any issues as necessary. 

 Assist care homes with any medication issues they may encounter. 
 

How to contact the team 

 You can refer patients for medication review or advice by sending a completed  

referral form to the address below 

 Your pharmacist or Technician can be contacted using the general email address below or 

directly using the contact details in the table attached. 

By general Email: NECSU.Intrahealthsunderlandintegratedcareteam@nhs.net 


