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Introduction  
 

Three practices in Sunderland have applied to merge into one practice to ensure their 

future sustainability to deliver high quality and safe primary health care to their patients.  

The merger will bring: 
 

 Sustainability and financial viability 

 Economies of scale 

 Improving services to patients - in terms of choice and experience and also 

potentially improving access 

 More potential to offer teaching and training opportunities as a larger merged 

practice to develop a more varied and skilled workforce – this will also increase the 

attractiveness of the practice when recruiting 

 Availability of a better skill set by combining workforce   

 Improved quality of working life for staff 

 

All three practices are based in Victoria Road Health Centre in Washington: Victoria 

Medical Practice, Dr Thomas, and Dr Bhatt and Dr Benn. All three practices deliver 

primary medical services under GMS contracts, and plan to fully merge. 

 

Victoria Medical Practice has a list size of 3,005, Dr Thomas has a list size of 2,693, and 

Dr Bhatt and Dr Benn have a list size of 2,076. This provides a merged list size of 7,774 

(list sizes based on July 2017 figures). 

 

The practices already have informal arrangements in place to support collaborative 

working, for example during holiday and sickness absence and two practices sharing a 

Healthcare Assistant. The three practices feel a merged practice would offer improved 

access and choice for patients and that they would be better placed to deliver a more 

sustainable service working together as a single larger practice rather than three smaller 

ones. 

 

The merger of the three practices will not lead to the withdrawal of any services to 

patients, will not affect patient access to the practice and will not lead to the removal of any 

patients.  Patients will be able to see the same doctors and nurses if they choose but will 

have access to others. Furthermore, patients who do not have a preferred GP or nurse will 

have greater choice and more likelihood of an earlier appointment as the practice team will 

effectively grow. 

 

An engagement exercise took place between 22 November and 19 December 2017. 

Activity included a letter to patients, posters displayed in practices, briefing note, 

information included on Sunderland CCG’s website, a paper/online survey, and patient 

information sessions. 
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Summary of survey 

 In total, 1108 people responded to the survey providing a response rate of 17.5%. 

 The majority of people felt it was important to them to see the same doctor and nurse 

every time, and the majority of patients reported being able to do this. Older adults 

and people with a disability were more likely to both feel it was important, and report 

seeing the same doctor and nurse always or almost always. 

 Respondents were more likely to have used their GP practice once or twice in the 

past six months to visit a GP (47%), to visit a nurse (52%), or to have bloods taken 

(48%). Respondents were more likely to visit more frequently to collect a prescription 

(25% visiting more than four times in the past six months). Again, people aged over 

65 and people who were disabled were more likely to visit their GP practice for 

various things more frequently. 

 Over nine out of ten (92%) respondents told us the service they receive from their GP 

practice is either good or very good. People over the age of 65 and people with 

disabilities were more likely to rate the service as very good. 

 Patients were most likely to feel that quality of care and access to a doctor was most 

important to them (95%). 

 Respondents were asked to tell us if there is anything else which is important to 

them. The main things described by patients as being important to them was being 

able to get an appointment quickly, and getting to see a doctor they know. 

 People were asked to tell us if they had any other views or comments they would like 

to make about the proposed merger. A third of comments agreed with the proposed 

merger and thought it was a good idea. People still wanted to be able to see their 

usual doctor and hoped the merger would make it easier for people to get an 

appointment. 

 People were asked to tell us what they would like to see improved in the future. The 

main comment received was to have quicker appointments (138 comments). 

Summary of patient information sessions 

 Eight people attended two information sessions at Victoria Road Health Centre.  

 People were supportive of the proposed merger and could see the potential benefits, 

including: access to more GPs; potential reduced waiting times; financial efficiencies, 

in terms of avoiding duplication; and staff training opportunities. 

 People were reassured to know they could still see their preferred GP. 

 There were questions about whether the new practice would be delivered from a 

different location or from one location within the health centre.  
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Summary of activity 
 

An engagement activity ran between 22 November and 19 December 2017, which 

included: 

 

Letter to patients 

A letter was sent to each household with the following information: 

 

 Letting patients know about the proposed changes to their GP Practice, highlighting 

the benefits of the proposed new single practice 

 Make clear to patients that they do not need to do anything, and they can still 

access services as before 

 Offer the chance to share views and ask questions through a survey, and through 

drop-in information sessions 

 

The following documents were included in the mailing: 

 

 Letter to all patients over the age of 18 (Appendix 1) 

 Question and answer sheet (Appendix 2) 

 Survey (for completion by over-18s only) (Appendix 3) 

 Post-paid reply envelope 

 

The letter included a paragraph asking people to ensure all members of the household 

registered with these practices are aware of its content. 

 

Poster 

A poster was provided to GP practices to display at their surgery (see Appendix 4). 

 

Briefing note 

A briefing note (see Appendix 5) was circulated on 13 November to the following groups: 

 

 Health and Wellbeing Board 

 Health Overview and Scrutiny Committee 

 Local Medical Committee 

 Healthwatch  

 Local Commissioning Managers 

 MP 

 Local councillors 

 Local council senior officers 

 Local area coordinators 

 Neighbouring practices 
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Sunderland CCG website 

Information about this proposed GP merger was included on Sunderland CCG website - 

http://www.sunderlandccg.nhs.uk/get-involved/your-views/gp-practice-engagement/ .  

Information about the sessions was also included on the rotating banner on the CCG’s 

homepage. 

 

Paper/online survey 

A paper survey was sent to all patients over the age of 18 (see Appendix 3). Patients were 

able to complete a paper survey, or complete this online. In total, 6341 surveys were 

posted out and 1108 surveys were returned; this provides a response rate of 17.5%.   

 

Patient information sessions 

Two information sessions were held with patients on 7 December 6 – 7pm and 12 

December 12:30 – 1:30 pm at Victoria Road Health Centre. In total eight people attended 

these sessions; three attendees were male and five were female. Four attendees were 

from Dr Bhatt and Dr Benn’s practice, and four were from Dr Thomas’s practice; no 

patients attended from Victoria Medical Practice. 

 
  

http://www.sunderlandccg.nhs.uk/get-involved/your-views/gp-practice-engagement/
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Summary of paper / online survey 
 

Headline results 

You and your practice 

Q1. I am completing this survey as… (n1090) 

 

The majority (97%) of respondents completed the survey on behalf of themselves. 

 

Appointments  

Q2. How important is it to you to get to see the same staff every time? (n=1069, 

n=1067) 

 

The vast majority of people (86%) agreed or strongly agreed that it was important to them 

to see the same doctor every time, and three-quarters (74%) felt this way about seeing the 

same nurse every time. 

 
Figure 1: How important is it to you to get to see the same staff every time? 

 
 

Older adults (aged 65 years and over) and people with a disability were more likely to 

agree or strongly agree that it was important to see the same doctors and nurses every 

time. This can be seen in the following two graphs. 
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Figure 2: How important is it to you to get to see the same staff doctor time? (n=1067) 

 
 
Figure 3: How important is it to you to get to see the same nurse every time? (n=1069) 

 
 

Q3. And how often do you get to see the same staff every time? (n=) 

 

Six out of ten respondents told us they got to see the same doctor (64%) or nurse (59%) 

always or almost always. A further quarter (26% and 25% respectively) saw the same 

doctor or nurse a lot of the time. Only one per cent of respondents told us they never got to 

see the same doctor or nurse. 
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Figure 4: How often do you get to see the same staff every time? 

 
 

Older adults (aged 65 years and over), and people with a disability were more likely to say 

they always or almost always got to see the same doctor and nurse every time, compared 

to people from different age groups and people without a disability. This can be seen in the 

following two graphs. 

 
Figure 5: How often do you get to see the same doctor every time? (n=1048) 
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Figure 6: How often do you get to see the same nurse every time? (n=1017) 

 
 

Using your practice 

Q4. Please can you tell us how many times you have used your GP practice for the 

following reasons in the past 6 months: 
 

Respondents were more likely to have used their GP practice once or twice in the past six 

months to visit a GP (47%), to visit a nurse (52%), or to have bloods taken (48%). 

Respondents were more likely to visit more frequently to collect a prescription (25% 

visiting more than four times in the past six months). 

 

To visit a GP (n=1047) 

Just under half (47%) of respondents have visited a GP once or twice in the past six 

months. Respondents aged 65 years and over were more likely to have visited a GP more 

than three times in the past six months (29%) than people from other age groups (between 

20% - 23%). People with a disability were also more likely to say they have visited a GP 

more than three times in the past six months (40%, compared to 22% for people without a 

disability). People who are pregnant or who were expecting a child, or had a child under 

the age of 2 in the household were more likely to have visited a GP once or twice in the 

past six months (65%). 

 

To see a nurse (n=1025) 

Over half (52%) of respondents have visited a nurse once or twice in the past six months. 

Again, people aged 65 years and over were more likely to say they had visited a nurse 

once or twice in the past six months (60%, compared to between 38% - 48% for people 

from other age groups), or three or more times (24%, compared to between 5% - 15% for 

people from other age groups. Also, people with a disability were more likely to have 

visited a nurse three or more times in the past six months (33%, compared to 15% for 

people without a disability). 
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To collect a prescription (n=801) 

A quarter of respondents (25%) have collected a prescription more than four times in the 

past six months. People aged 65 years and over were most likely to collect a prescription 

more than four times (36%) than people from younger age groups (between 14% - 18%). 

Also, people with a disability were more likely to collect a prescription (44% compared to 

22% for people without a disability) four or more times in the past 6 months. 

 

To have bloods taken (n=956) 

Just under half (48%) of respondents have had bloods taken once or twice in the past six 

months. People aged 65 years and over were more likely to report having had bloods 

taken once or twice in the past six months (60%, compared to between 22% - 39% for 

other age groups). 

 

For a different reason (n=654) 

A fifth (19%) of respondents told us they had visited their GP practice once or twice in the 

past six months for a different reason. People aged 65 years and over were more likely to 

have visited their GP practice once or twice in the past six months for a different reason 

(26%, compared to between 9% - 18% for other age groups), as were people with a 

disability (25%, compared to 17%). 

 
Figure 7: How many times have you used your GP practice in the past 6 months. 
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Q5. Thinking about the service you receive from your GP practice, how would you 

rate it? (n=1084) 

 

Over nine out of ten (92%) respondents told us the service they receive from their GP 

practice is either good or very good. Only two per cent of respondents felt the service was 

poor or very poor. 

 
Figure 8: Thinking about the service you receive from your GP practice, how would you rate it? (n=1084) 

 
 

Patients aged 65 years and over were more likely to rate the service they receive as very 

good (69%) compared to younger patients (between 41% - 62%). People with a disability 

were also more likely to rate the service they receive from their GP practice as very good 

(73%, compared to 62%). 

 

What’s important to you… 

Q6. Please can you rank the following using a scale of 1 to 6  

 

Respondents were asked to rank the following six elements of health care in order of 

importance. In order to work out what was most important to patients, an average score 

was calculated for each level of importance (the scores 1 to 6). This average score has 

then been expressed as a percentage of the maximum average score that could be 

obtained. Therefore, if everyone gave an option a rating of ‘1’, this would be expressed as 

100%. If everyone gave an option a rating of ‘6’, this would be expressed as 0%. 

 

Unfortunately, not all respondents ranked the different variables in order of one to six, as 

instructed. Some people used the same number to rank more than one variable. A 

decision was therefore made to include all responses in the below analysis.  

 

Overall, patients told us how all six areas are important to them, however, patients were 

more likely to feel that quality of care and access to a doctor was most important (95%). 

 

63% 

29% 

7% 
2% 

0%

10%

20%

30%

40%

50%

60%

70%

Very good Good Neither good nor
poor

Poor / Very poor



NHS Protect 

 Page 13 of 36 

 

Figure 9: Please can you rank the following using a scale of 1 to 6 

 
 

About the proposed merger 

Q7. Is there anything else which is important to you? (N=241) 

 

Respondents were asked to tell us if there is anything else which is important to them. In 

total, 241 people made 265 comments. The main things described by patients as being 

important to them was being able to get an appointment quickly (69 comments), and 

getting to see a doctor they know (50 comments). 

 
Table 1: Is there anything else which is important to you? (N=241) 

 

No. of 

comments 

Being able to get an appointment quick / not having to wait for appointment 69 

Seeing a doctor you know 50 

Other comments 47 

Good reception staff 35 

Good staff 19 

Good service 15 

Appointments being on time / not having to wait past appointment time 9 

Good parking / disabled parking facilities 6 

Offer early / late appointments / appointments outside working hours 5 

Having privacy at reception 5 

Having access to a female doctor 5 

Total 265 
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Q8. Do you have any other views or comments about the proposed merger? (n=285) 

 

People were asked to tell us if they had any other views or comments they would like to 

make about the proposed merger. In total, 285 people made 329 comments. A third of 

comments (104) highlighted their agreement with the proposed merger, saying it was a 

good idea. People still wanted to be able to see their usual doctor (62 comments), and 

hoped the merger would make it easier for people to get an appointment (52 comments). 

 
Table 2: Do you have any other views or comments about the proposed merger? (n=285) 

 

No. of 

comments 

Agree with merger proposal / merger proposal a good idea 104 

Want to be able to see usual doctor 62 

Hopefully make it easier to get an appointment / quicker to get appointment 52 

Other 43 

Hope merger will not result in a drop in service 35 

Will be good to have a choice of doctor 14 

Merger proposal not a good idea 9 

Not happy with merger proposal, service will decline 5 

Hope merger results in no job losses 5 

Total 329 

 

Q9. What would you like to see improved in the future? (n=292) 

 

People were asked to tell us what they would like to see improved in the future. In total, 

292 people made 333 comments. The main comment received was to have quicker 

appointments (138 comments). 

 
Table 3: What would you like to see improved in the future? (n=292) 

 

No. of 

comments 

Quicker appointments / wait less time for appointments 138 

Other 40 

Service is already excellent 39 

More flexibility with opening hours / more early/late appointments 24 

Better telephone answering service / less recorded telephone options 18 

Better reception / secretarial staff 15 

Simpler system for ordering a prescription 14 

Be able to book appointments online 13 

More availability of Saturday / weekend appointments 10 

Better car parking 9 

Appointments being on time / not running late 7 

More services available at practice 6 

Total 333 
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Demographics 

The demographics for this survey are included in the below table. In summary: 

 

 The majority of respondents were female (58%). 

 Three quarters of responses came from people aged 55 years and over (74%). 

 Responses were predominantly received from the NE37 and NE38 postcode areas. 

 Fourteen per cent of responses were from people with a disability. 

 When asked to tell us what type of disability, 116 people reported 174 conditions. 

These include: 

o Mobility problems (54 comments) 

o Arthritis (27 comments) 

o COPD (14 comments) 

o Other ailments (14 comments) 

o Lumbar, neck, back issues (12 comments) 

o Vision (8 comments) 

o Asthma (7 comments) 

o Diabetes (7 comments) 

o Epilepsy (4 comments) 

o Lung ailments (4 comments) 

o Learning disabilities (4 comments) 

o Osteoporosis (3 comments) 

 The majority (97%) of responses were from people identifying themselves as 

heterosexual (97%) 

 Two percent of respondents were either pregnant or expecting a child (e.g. spouse 

pregnant / adoption), and an additional two per cent had a child under the age of 

two in the household. 

 The majority of responses were from people who identified their race or ethnicity as 

white (98%). 

 The majority of people identified their religion as Christian (79%), with a fifth (18%) 

identifying themselves as having no religion. 
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Figure 10: Demographics for respondents 

 

 

# = less than 0.5% 

 

 

 % 

Gender (N=1099) 

Male 42% 

Female 58% 

Transgender # 

Age (N=1090) 
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First part of postcode (N=1014) 
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Disabled (N=1089) 

Yes 14% 
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Heterosexual 97% 

Gay / lesbian / bisexual / other 1% 

Rather not say 2% 

Pregnant / expecting a child / child under two  

Pregnant / expecting a child 2% 

Child under 2 in household 2% 

Race and ethnicity (n=1087)  

Asian / British Asian 1% 

Black / British Black 1% 

White 98% 

Rather not say # 

Religion (n=1080)  

Christianity 79% 

No religion 18% 

Rather not say 2% 

Other 1% 

Buddhism / Judaism / Sikhism # 
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Summary of patient information sessions 
 

Two information sessions were held at Victoria Road Health Centre on 7 December 6 – 

7pm, and on 12 December 12:30 – 1:30pm. 

 

In total, eight people attended the two information sessions; three attendees were male 

and five were female. Four attendees were from Dr Bhatt and Dr Benn’s practice, and four 

were from Dr Thomas’s practice; no patients attended from Victoria Medical Practice. 

 

Overall, patients were supportive about the proposed merger. They could see the merger 

brought the possibility of a number of benefits, including access to more GPs, and the 

hope that this would reduce waiting times for an appointment. People were concerned 

about continuity of care, but were reassured to know they could still see their preferred 

GP. There were questions about whether the new practice would be delivered from a 

different location or from one location within the health centre. People were supportive 

about how the merger would bring with it some financial efficiencies, in terms of avoiding 

duplication, and staff training opportunities. There was also some interest in setting up a 

Patient Participation Group (PPG). Overall, attendees were complementary about the GPs 

at the individual practices. 

 

Summary of questions and answers 

Q: Are there three practices proposing to merge? 

A: Yes, these are: Victoria Medical Practice, Dr Thomas, and Dr Bhatt and Dr Benn. 

 

Q: As you are merging surgeries, can you tell us which surgery is currently underutilised?  

A: No surgery is currently underutilised. This is about reallocating available resources to 

be able to use the resources better, and more people working together more efficiently to 

deliver primary care services. 

 

Q: Will it be easier to get an appointment?  

A: By bringing together resources, it means there will be more doctors and nurses 

available to provide appointments. This will free up one GP to deliver emergency 

appointments, while freeing up other GPs to deliver standard appointments. 

 

Q: Will I be able to see another doctor from the other two practices if I am unable to see 

my doctor? 

A: Yes, all doctors at the three practices will be providing appointments for the merged 

practice. 

 

Q: How many doctors are there? 

A: There are five doctors in total across the three individual practices. 
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Q: I like the personal approach to patient care. Will we lose the holistic approach to care if 

we go to ‘spot doctoring’? 

A: There will still be that continuity of care. All patients are still welcome to see whoever 

they like. Our experience has shown that patents often feel happier with seeing a different 

doctor once they have seen them a few times. By merging, people will also have the 

option of seeing a different doctor when their usual doctor is on sick, or on holiday, without 

the need for a locum doctor. 

 

Q: Will all patients be included in the same database? 

A: Yes, the databases will merge. 

 

Q: Are all medical records electronic? 

A: Yes. 

 

Q: Will the appointment times change? 

A: Currently, all practices provide different appointment times. So these will continue – 

therefore there will be a staggered approach. Some doctors will start earlier, and some will 

work later. 

 

Q: Who else uses this building? 

A: Currently, there are five GP Practices in Victoria Road Health Centre. Three of these 

practices are planning to merge. The other two will remain the same. If the merger goes 

ahead, it will mean there are three practices in Victoria Road Health Centre. 

 

Q: Will there be any building work or moves? Or will you continue to deliver services from 

the three sites? 

Q: If merger is approved, where would we physically go? 

A: We are working with planners and architects to create one reception for everyone to 

use. The merger is just a proposal at the moment, so no work will be carried out before the 

merger is approved. We don’t want to make changes to the building if the merger does not 

go ahead. Please use the normal reception until the merger takes place.  

 

Q: What timescale are we looking at for the merger? 

A: If the merger goes ahead, it will be from 1st April 2018, with the technology merger 

happening a few weeks later.  

 

Q: What is happening to practice managers? 

Q: Will the staff and receptionists be the same? 

A: All Practice Managers are staying. They will be working closely together, and each has 

their own strengths and weaknesses to bring to the merger and team working. All staff will 

remain, and staff from all three practices are already in discussion on ways to avoid 

duplication. The practices will be working together more as a team rather than on our own.  

 

Q: I hope you are not going to turn into GP surgeries like the Galleries, who operating a 

telephone appointments system, where you ring, and then they ring you back with an 

appointment.  
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A: No we will not, we will be sticking to our usual system.  

 

Q: Will there be one telephone number to ring? 

A: Yes. We are getting a new name and a new telephone number. The existing numbers 

will also remain open for a period of time while people get used to the new number. There 

will also be one website for the merged practice. 

 

Q: Will you have the same online system? 

A: Yes 

 

Q: What will the impact of merging be on the budgets? 

A: Budgets are calculated based on list size. So the merged practice will get no more or 

less funding then they did before. However, by merging, the GP has a chance to make 

some economies, particularly in back-office functions. It will free up staff time, by avoiding 

duplication, and will also free up staff time to attend training, to help with staff retention. By 

building up skills of the nurse practitioner, for example, this can ultimately free up the time 

for the GP to see other patients 

 

Q: Is any of the doctors merging a group practice run by a private company? 

A: No 

 

Q: It must be beneficial. I can’t see any negatives to the merge. 

A: Some of the benefits include: more choice of doctors, although patients can still see the 

same doctor if they want; reduce waiting times for people to get appointments; more 

resources under one roof; having an on-call doctor will free up other doctors for routine 

appointment slots to help make it easier for the practice and for patients to use. It will 

make working life easier, including the ability to get a second medical opinion quicker. All 

GPs bring different specialities, which will be available with the merger. 

 

Q: Has the CCG done this before? 

A: Yes. A lot of smaller practices are now merging because of the pressures on GPs.  

 

Q: Will there be a follow-up letter? 

A: Usually, practices will display a poster within the practice, letting people know what is 

happening. But the CCG will discuss this with the individual practices 

 

Q: Can we set up a PPG? 

A: Yes. The merged practice will be looking to increase participation in the PPG, to have 

more representation from a range of its patient population, including younger people, 

mothers, and older people. Healthwatch offers support to help GP practices with setting up 

PPGs. 

 

Comment: Dr Thomas is such a good doctor. 
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Appendix 1: Letter (from practices)  
 

Date 

 

           

 

 

Dear patient 

 

Important information about your GP practice  

 

I am writing to you as a patient or householder who is registered with our practice – 

Victoria Medical Practice at Victoria Road Health Centre, to update you on important 

information in relation to the practice.   

 

Please make sure you share this with everyone in your home that uses the practice. 

 

We are committed to providing the best possible service to our patients and local 

communities and are proposing we merge our practice with our neighbouring 

practices, Dr Bhatt and Dr Benn, and Dr Thomas also based in Victoria Road Health 

Centre.   

 

If the merger goes ahead, you will see no change in services as a result. 

 

 You will be able to see the same doctors and nurses you do now, and have access to 

others if you don’t have a preferred GP or nurse.  There is also more likelihood of an 

earlier appointment as the practice team will effectively grow. 

 Opening times will remain the same.   

 All clinics and support services available to all three practices will remain the same. 

 

We are keen to merge as we believe this will help to ensure the practice remains 

able to provide high quality services in the future as we manage the increasing 

pressures on the practice.  A larger patient base and staff base will help us to 

address some of these challenges. 

 

We are keen to hear your views on this proposal and you would be grateful if you can 

complete and return the enclosed survey by 19 December 2017. You can also complete 

this online by going to: https://www.surveymonkey.co.uk/r/VictoriaGP2017. There is also a 

supply of survey forms at the practice, should you need further copies. 

 

Your views are important to us so if you do have questions and / or comments, or would 

like further information, please come and see us at one of the patient information sessions 

at Victoria Road Health Centre on: 

 

https://www.surveymonkey.co.uk/r/VictoriaGP2017
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 7 December 2017 -  6 – 7pm 

 12 December 2017 - 12:30 – 1:30pm 

 

To register for these events, please go to: https://www.eventbrite.co.uk/o/nhs-sunderland-

clinical-commissioning-group-15626042947, email NECSU.comms@nhs.net or call 0191 

2172803. 

 

Healthwatch Sunderland is the statutory independent consumer champion for users of 

health and social care services.  It listens to, advises and speaks up on behalf of 

consumers.  If you have any concerns or would like to discuss these changes with  

 Healthwatch, please call 0191 5147145, Email: healthwatchsunderland@pcp.uk.net or go 

to www.healthwatchsunderland.com.  

 

We would again like to take this opportunity to reassure you that you don’t need to take 

any action and you can continue to access your GP in the normal way. 

 

The final decision on the proposed merger will be made by NHS Sunderland Clinical 

Commissioning Group in February 2018. The feedback we receive from our patients will 

form part of the merger application and we will contact you afterwards to let you know the 

decision and next steps. 

 

If you have any queries, comments, or concerns please feel free to contact your practice 

on the contact details below 

 

Yours sincerely 

 

Marion Hurst   

Practice Manager – Victoria Medical Practice 

 

Tel - 0191 415 5656 

Email - marionhurst@nhs.net 

 

If you require this in another format, such as large print, 

easy-read, braille, audio, or another language, please call 

0191 2172670 or email NECSU.comms@nhs.net 

  

https://www.eventbrite.co.uk/o/nhs-sunderland-clinical-commissioning-group-15626042947
https://www.eventbrite.co.uk/o/nhs-sunderland-clinical-commissioning-group-15626042947
mailto:NECSU.comms@nhs.net
mailto:healthwatchsunderland@pcp.uk.net
mailto:marionhurst@nhs.net
mailto:NECSU.comms@nhs.net
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Date 

 

 

 

 

Dear patient 

 

Important information about your GP practice  

 

I am writing to you as a patient or householder who is registered with our practice – Dr 

Bhatt and Dr Benn at Victoria Road Health Centre, to update you on important 

information in relation to the practice.   

 

Please make sure you share this with everyone in your home that uses the practice. 

 

We are committed to providing the best possible service to our patients and local 

communities and are proposing we merge our practice with our neighbouring 

practices, Victoria Medical Practice, and Dr Thomas also based in Victoria Road 

Health Centre.   

 

If the merger goes ahead, you will see no change in services as a result. 

 

 You will be able to see the same doctors and nurses you do now, and have access to 

others if you don’t have a preferred GP or nurse.  There is also more likelihood of an 

earlier appointment as the practice team will effectively grow. 

 Opening times will remain the same.   

 All clinics and support services available to all three practices will remain the same. 

 

We are keen to merge as we believe this will help to ensure the practice remains 

able to provide high quality services in the future as we manage the increasing 

pressures on the practice.  A larger patient base and staff base will help us to 

address some of these challenges. 

 

We are keen to hear your views on this proposal and you would be grateful if you can 

complete and return the enclosed survey by 19 December 2017. You can also complete 

this online by going to: https://www.surveymonkey.co.uk/r/VictoriaGP2017. There is also a 

supply of survey forms at the practice, should you need further copies. 

 

Your views are important to us so if you do have questions and / or comments, or would 

like further information, please come and see us at one of the patient information sessions 

at Victoria Road Health Centre on: 

 

https://www.surveymonkey.co.uk/r/VictoriaGP2017
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 7 December 2017 -  6 – 7pm 

 12 December 2017 - 12:30 – 1:30pm 

 

To register for these events, please go to: https://www.eventbrite.co.uk/o/nhs-sunderland-

clinical-commissioning-group-15626042947, email NECSU.comms@nhs.net or call 0191 

2172803. 

 

Healthwatch Sunderland is the statutory independent consumer champion for users of 

health and social care services.  It listens to, advises and speaks up on behalf of 

consumers.  If you have any concerns or would like to discuss these changes with  

 Healthwatch, please call 0191 5147145, Email: healthwatchsunderland@pcp.uk.net or go 

to www.healthwatchsunderland.com.  

 

We would again like to take this opportunity to reassure you that you don’t need to take 

any action and you can continue to access your GP in the normal way. 

 

The final decision on the proposed merger will be made by NHS Sunderland Clinical 

Commissioning Group in February 2018. The feedback we receive from our patients will 

form part of the merger application and we will contact you afterwards to let you know the 

decision and next steps. 

 

If you have any queries, comments, or concerns please feel free to contact your practice 

on the contact details below 

 

Yours sincerely 

 

Trish O’Brien   

Practice Manager – Dr Bhatt and Dr Benn 

 

Tel - 0191 416 8567 

Email - trish.obrien@nhs.net 

 

If you require this in another format, such as large print, 

easy-read, braille, audio, or another language, please call 

0191 2172670 or email NECSU.comms@nhs.net 

  

https://www.eventbrite.co.uk/o/nhs-sunderland-clinical-commissioning-group-15626042947
https://www.eventbrite.co.uk/o/nhs-sunderland-clinical-commissioning-group-15626042947
mailto:NECSU.comms@nhs.net
mailto:healthwatchsunderland@pcp.uk.net
mailto:trish.obrien@nhs.net
mailto:NECSU.comms@nhs.net


NHS Protect 

 Page 24 of 36 

 

  

Date 

 

           

 

 

Dear patient 

 

Important information about your GP practice  

 

I am writing to you as a patient or householder who is registered with our practice – Dr 

Thomas at Victoria Road Health Centre, to update you on important information in relation 

to the practice.   

 

Please make sure you share this with everyone in your home that uses the practice. 

 

We are committed to providing the best possible service to our patients and local 

communities and are proposing we merge our practice with our neighbouring 

practices, Dr Bhatt and Dr Benn, and Victoria Medical Practice also based in Victoria 

Road Health Centre.   

 

If the merger goes ahead, you will see no change in services as a result. 

 

 You will be able to see the same doctors and nurses you do now, and have access to 

others if you don’t have a preferred GP or nurse.  There is also more likelihood of an 

earlier appointment as the practice team will effectively grow. 

 Opening times will remain the same.   

 All clinics and support services available to all three practices will remain the same. 

 

We are keen to merge as we believe this will help to ensure the practice remains 

able to provide high quality services in the future as we manage the increasing 

pressures on the practice.  A larger patient base and staff base will help us to 

address some of these challenges. 

 

We are keen to hear your views on this proposal and you would be grateful if you can 

complete and return the enclosed survey by 19 December 2017. You can also complete 

this online by going to: https://www.surveymonkey.co.uk/r/VictoriaGP2017. There is also a 

supply of survey forms at the practice, should you need further copies. 

 

Your views are important to us so if you do have questions and / or comments, or would 

like further information, please come and see us at one of the patient information sessions 

at Victoria Road Health Centre on: 

 

 7 December 2017 -  6 – 7pm 

 12 December 2017 - 12:30 – 1:30pm 

https://www.surveymonkey.co.uk/r/VictoriaGP2017
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To register for these events, please go to: https://www.eventbrite.co.uk/o/nhs-sunderland-

clinical-commissioning-group-15626042947, email NECSU.comms@nhs.net or call 0191 

2172803. 

 

Healthwatch Sunderland is the statutory independent consumer champion for users of 

health and social care services.  It listens to, advises and speaks up on behalf of 

consumers.  If you have any concerns or would like to discuss these changes with  

 Healthwatch, please call 0191 5147145, Email: healthwatchsunderland@pcp.uk.net or go 

to www.healthwatchsunderland.com.  

 

We would again like to take this opportunity to reassure you that you don’t need to take 

any action and you can continue to access your GP in the normal way. 

 

The final decision on the proposed merger will be made by NHS Sunderland Clinical 

Commissioning Group in February 2018. The feedback we receive from our patients will 

form part of the merger application and we will contact you afterwards to let you know the 

decision and next steps. 

 

If you have any queries, comments, or concerns please feel free to contact your practice 

on the contact details below 

 

Yours sincerely 

 

Anita Sykes  

Practice Manager – Dr Thomas 

 

Tel - 0191 415 4477 

Email - anita.sykes@nhs.net 

 

If you require this in another format, such as large print, 

easy-read, braille, audio, or another language, please call 

0191 2172670 or email NECSU.comms@nhs.net 

 

 

  

https://www.eventbrite.co.uk/o/nhs-sunderland-clinical-commissioning-group-15626042947
https://www.eventbrite.co.uk/o/nhs-sunderland-clinical-commissioning-group-15626042947
mailto:NECSU.comms@nhs.net
mailto:healthwatchsunderland@pcp.uk.net
mailto:anita.sykes@nhs.net
mailto:NECSU.comms@nhs.net
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Appendix 2: Question and answer sheet 
 

 

Patient information – Victoria Medical Practice, Dr Thomas, and 

Dr Bhatt and Dr Benn: GP Merger 
 

Why do Victoria Medical Practice, Dr Thomas, and Dr Bhatt and Dr Benn GP 

practices want to merge? 

 

The practices are constantly looking to improve patient services and want to make sure 

they continue at a high standard into the future.  By bringing together the three practices 

we will build a bigger, better and stronger partnership with more clinical and support staff 

available to patients.   

 

It will help our staff develop by sharing knowledge and skills as well as freeing up time for 

both the medical and administrative team to access further training and development 

activities which will ultimately benefit our patients. 

 

It will also help financially as we will be able to share budgets and costs – again, this will 

help us be more able to manage long term and provide patients with a better service into 

the future. 

 

What does it mean for you as our patient? 

You won’t see any negative change to the service and day to day running of the practices, 

you can still see the same doctors or nurses and get all the services you normally use or 

may need in the future. In fact, you will potentially see improvements, like finding it easier 

to get an appointment as there will be more clinical staff available. 

 

Opening hours will stay the same too. 

 

How can I have a say in these changes? 

You can complete the survey included with this letter, or fill it out online by going to: 

https://www.surveymonkey.co.uk/r/VictoriaGP2017. If you need any help to complete this 

survey, you can call 0191 2172803 (this is separate from the practice). Please complete 

and return your survey by 19 December 2017. 

 

You can also come along to one of the information sessions which will be held at Victoria 

Road Medical Centre on: 

 7 December 2017 6-7pm 

 12 December 2017 12:30 – 1:30pm 

 

To register, please go to: www.eventbrite.co.uk/o/nhs-sunderland-clinical-commissioning-

group-15626042947, email NECSU.comms@nhs.net or call 0191 217 2803. 

https://www.surveymonkey.co.uk/r/VictoriaGP2017
http://www.eventbrite.co.uk/o/nhs-sunderland-clinical-commissioning-group-15626042947
http://www.eventbrite.co.uk/o/nhs-sunderland-clinical-commissioning-group-15626042947
mailto:NECSU.comms@nhs.net
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Additional support to ensure everyone can have their say 

If you or someone you know needs any support to find out more or complete the survey, 

staff separate to the practice can help. Just email NECSU.comms@nhs.net (please 

clearly state your practice in the subject line - Victoria Medical Practice, Dr Thomas, or Dr 

Bhatt and Dr Benn) or call 0191 217 2803. 

 

Independent advice – Healthwatch Sunderland 

If you have any concerns and would like to discuss these changes with an independent 

organisation, you may want to contact Healthwatch Sunderland, the support organisation 

that listens to, advises and speaks up for users of health and social care services.  Call 

0191 514 7145, email healthwatchsunderland@pcp.uk.net or go to 

www.healthwatchsunderland.com  

 

You have choice 

Whilst we would be keen for you to stay with our practice, and you do not need to do 

anything if you stay, if for some reason you want to change practices you can register with 

any GP of your choice as long as you live within their practice boundary.  You can easily 

find a practice at www.nhs.uk or see the list of practices below. The Practice website will 

usually contain the boundary or contact the practice to clarify the boundary. 

 

 Dr Stephenson and Partners - Victoria Road Health Centre, Washington 0191 4162578 

 Concord Medical Practice - Victoria Road Health Centre, Washington 0191 4173557 

 Rickleton Medical Practice - Rickleton, Washington 0191 4150576 

 Harraton Surgery - Harraton, Washington 0191 4161641 

 Sunderland GP Alliance - The Galleries and Barmston, Washington 0191 5428807 

 Galleries Medical Practice, The Galleries Health Centre, Washington, 0191 5435555 

 

Having your say in the future 

The newly merged practice will be committed to improving the services we provide to our 

patients.  To do this it is vital that we hear from patients about their experiences, view and 

ideas for making the services better. We will be looking to start a Patient Participation 

Group (PPG) in the future and further information will be available at a later stage as to 

how you can become involved in the group. 

 

What happens next? 

NHS Sunderland Clinical Commissioning Group will review patient feedback, financial 

information and the overall business case for the merger and make a decision whether to 

approve the proposal in February 2018. If they agree it is a good idea, then the process 

will begin to merge the practices.  

 

For more information just get in touch! 

You can contact your practice by email or telephone on the details below: 

 Victoria Medical Practice: Tel - 0191 415 5656, Email - marionhurst@nhs.net  

 Dr Bhatt and Benn: Tel - 0191 416 8567, Email - trish.obrien@nhs.net  

 Dr Thomas: Tel - 0191 415 4477, Email - anita.sykes@nhs.net   

mailto:healthwatchsunderland@pcp.uk.net
http://www.healthwatchsunderland.com/
http://www.nhs.uk/
mailto:marionhurst@nhs.net
mailto:trish.obrien@nhs.net
mailto:anita.sykes@nhs.net
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Appendix 3: Paper / online survey 
 

 

 

Your thoughts on the proposed merger of 

Victoria Medical Practice, Dr Thomas, and Dr 

Bhatt & Benn GP Practices 

Patient Survey 

 

Victoria Medical Practice, Dr Thomas, and Dr Bhatt and Benn will be applying to 

Sunderland CCG to merge into one practice to ensure their future ability to deliver high 

quality and safe primary health care to their patients. The practices already work 

informally to support each other during holiday and sickness absence and two practices 

share a Healthcare Assistant. The three practices feel a merged practice would offer 

improved access and choice for patients and that they would be better placed to deliver a 

long term service working together as a single larger practice rather than three smaller 

ones.  

 

Your responses will help us understand what is most important to you about the GP 

practice service you receive and your views on the proposed merger. Please note all 

responses are confidential.  

 

The deadline for survey responses is 19 December 2017. If you would like help to 

complete this survey, please contact 0191 217 2803. You can also complete this survey 

online by going to https://www.surveymonkey.co.uk/r/VictoriaGP2017  

 

You and your practice 

 

1. I am completing this survey as… (please select only one) 

 

Myself (the patient) 1 
On behalf of the patient (family friend) 2 

On behalf of the patient (member of staff) 3 

Other (Please specify__________________________________________) 4 
 

  

https://www.surveymonkey.co.uk/r/VictoriaGP2017
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Appointments 

 

2. How important is it to you to get to see the same staff every time? (Please select 

one box on each row) 

 

 

Strongly 

agree Agree 

Neither 

agree nor 

disagree Disagree 

Strongly 

disagree 

Don’t know / 

does not 

apply 

Nurses 1 2 3 4 5 6 

Doctors 1 2 3 4 5 6 

 

3. And how often do you get to see the same staff every time? (Please select one 

box on each row) 

 

 Always or 

almost 

always 

A lot of the 

time 

Some of the 

time 

Never or 

almost never 

Don’t know / 

don’t ask 

Nurses 1 2 3 4 5 

Doctors 1 2 3 4 5 

 

 

Using your practice 

 

4. Please can you tell us how many times you have used your GP practice for the 

following reasons in the past 6 months: (please select one box on each row) 

 

 Not 

visited in 

last 6 

months 

Once or 

twice 

Three or 

four times 

Five or 

six times 

More than 

six times 

To visit a GP 1 2 3 4 5 

To see a nurse 1 2 3 4 5 

To collect a prescription 1 2 3 4 5 

To have bloods taken 1 2 3 4 5 

For a different reason 1 2 3 4 5 
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5. Thinking about the service you receive from your GP practice, how would you 

rate it? (Please select one box only) 

 

Very good 1 

Good 2 

Neither good nor poor 3 

Poor 4 

Very poor 5 

Don’t know / no opinion 6 
 

What’s important to you… 

 

We understand that all of the following things are important to people about their general 

practice. What we would like to know is which of the following is MOST important to 

patients. 

 

6. Please can you rank the following using a scale of 1 to 6 (where 1 is MOST 

important and 6 is LEAST important) 

 

Please only circle one number for each option 

 

 Most important  Least important 

Quality of care 1 2 3 4 5 6 

Location 1 2 3 4 5 6 

Opening times  1 2 3 4 5 6 

Access to a doctor 1 2 3 4 5 6 

Access to a nurse 1 2 3 4 5 6 

Continuity of care 1 2 3 4 5 6 
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 About the proposed merger 

 

7. Do you have any other views or comments about the proposed merger? If so, 

please tell us about them in the space below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. Please use the space below to tell us what you would like to see improved in 

the future. 
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 About you 

 

It would help us to understand your answers better if we knew a little bit about you. 

These questions are completely optional, but we hope you will complete them. 
 

9. Are you…? (Please select only 

one) 

  10. How old are you? (Please select 

only one) 

Male 1   18 - 24 1 
Female 2   25 – 34 2 

Transgender 3   35 – 44 3 

Prefer not to say 4   45 - 54 4 
      55 – 64 5 

11. What is the first half of your 

postcode? 

(For example – SR1 or NE38) 

  65 – 74 6 

  75 or older 7 
              Rather not say  8 

         

         

12. Do you consider yourself to be 

disabled? (Please select only one) 

  13. What is your sexual orientation? 

(Please select only one) 

    

Yes (please specify below) 1   Heterosexual or straight 1 
No 2   Gay 2 

Rather not say 3   Lesbian 3 

 If you answered yes, please specify 

below: 

  Bisexual 4 
  Rather not say 5 

  Other (please specify below) 6 

  

  

     

 
 

 

 

Yes No 

Rather 

nor say N/A 

14. Are you currently pregnant? 1 2 3 4 

15. Is your wife / partner / spouse currently 

pregnant or are you expecting a child? 
1 2 3 4 

16. Do you currently have a child less than 24 

months old? 
1 2 3 4 
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17. Which race or ethnicity best describes you? (Please select one box only) 

 

Asian/British Asian: Bangladeshi 1 
Asian/British Asian: Chinese 2 

Asian/British Asian: Indian 3 

Asian/British Asian: Pakistani 4 
Black/British Black: African 5 

Black/British Black: Caribbean 6 

White: British 7 

White: Irish 8 
White: European 9 

Mixed Race: Black & White 10 

Mixed race: Asian & White 11 

Gypsy or traveller 12 
Rather not say 13 

Another race or ethnicity (please specify____________________________) 14 

 

 

18. What do you consider your religion to be? (Please select only one) 

 

Buddhism 1 
Christianity 2 

Muslim 3 

Judaism 4 
Sikhism 5 

No religion 6 

Rather not say 7 

Another religion (please specify___________________________________) 8 
 

Thank you for completing this survey. Please return it in the post-paid 

envelope provided and return by 19 December 2017.  

Your response will remain confidential. 

 

  



NHS Protect 

 Page 34 of 36 

Appendix 4: Poster 
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Appendix 5: Briefing note 
 

13 November 2017 

 

 

To: 

 

Sunderland health and wellbeing scrutiny committee 

Local Medical Committee 

Healthwatch Sunderland 

Local commissioning managers 

Local Councillors 

Local council senior officers 

Local area coordinators 

Local MPs 

Neighbouring practices 

 

 

 

 

Merger of GP practices – Victoria Medical Practice, Dr Thomas and Dr 

Bhatt  

 

 

Background 

 

Three GP practices based in Victoria Road Health Centre in Washington aim to merge into 

one practice to ensure their future sustainability to deliver high quality and safe primary 

health care to their patients. 

 

Reasons to merge 

 

The practices already have informal arrangements in place to support collaborative 

working, for example during holiday and sickness absence, and with two of the practices 

sharing a Healthcare Assistant.  

 

The three practices feel a merged practice would offer improved access and choice for 

patients and that they would be better placed to deliver a more sustainable service working 

together as a single larger practice rather than three smaller ones. 

 

The merger of the three practices will not lead to the withdrawal of any services to 

patients, will not affect patient access to the practice and will not lead to the removal of any 

patients.  
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Patient engagement 

 

Patients registered with all practices will be notified of the proposed changes to their GP 

practice, and why this is happening. 

 

A survey will be circulated to all current patients over the age of 18 so that we can identify 

what is important to them about the Practices and their views on the merger. 

 

Two drop-in sessions have been arranged at the GP surgery for patients to ask any 

questions that they may have. These sessions will be held at Victoria Road Health Centre 

on: 

 

 7 December 6 – 7pm  

 12 December 12:30 – 1:30pm 

 

What it means for patients 

 

Patients will have a choice to remain as a registered patient in the proposed merged 

practice, or they can choose to register with another local practice if they live within the 

practice boundary. Whatever happens, there will be no changes to the core services that 

patients receive as all GP practices need to deliver these services within their contracts. 

 

For more information, please contact Donna Bradbury, Locality Commissioning Manager 

on 07771389206 or at donnabradbury@nhs.net.  

 

 

 

mailto:donnabradbury@nhs.net

