
 
 
 
 
 
 

Issue 7 – April 2018 

 

Medicines Safety Net 
Learning from 
incidents 
 Sunderland Clinical Commissioning Group (SCCG) Medicines Optimisation Team  

Dr Alan Woo Ling - Prescribing Lead,  Andy Reay - Acting Head of Medicines Optimisation, 
Elizabeth Mallett, Hannah Willoughby, Juliet Fletcher and Sarrah Seldon Medicines Optimisation 

Pharmacists, Gemma Donovan - Academic practitioner/medicines optimisation pharmacist,  
Vicki Casey - Support Officer, Angela Butler – Admin Assistant 

Tel: 0191 5128487   
Email: sunccg.mo@nhs.net 

This newsletter summarises the Sunderland CCG medication related incidents reported via 
SIRMS and other safety networks. It highlights important clinical themes that SIRMS reporting 
has identified, and shares advice and recommendations gained from them. 

Medication incidents reported on SIRMS 

THANK YOU to all practices that have 
reported medicines related incidents. 
PLEASE can we encourage ALL 
practices to report medicines related 
incidents - especially those that have 
occurred within your practice. 
When submitting a SIRMS report 
involving medication, please provide 
details of the medication, for example 
drug name and strength. This is valuable 
information to enable analysis and 
identification of lessons to be learned 
for Sunderland. 
Note: currently NHS England have 
responsibility for commissioning community 
pharmacies. We welcome reports of 
incidents involving pharmacies, this helps 
us to monitor activity and highlight major 
issues to NHS England. 

Analysis of SIRMS reports submitted in 2017/18, has 
identified the following themes: 
 
• medication incidents occurring within GP 

practices are the highest reported, followed by 
incidents occurring in community pharmacy 

• the majority of incidents were reported as 
causing “no harm” to patients 

• there were ten incidents that were assessed by 
the reporter as causing “moderate harm” and 
57 incidents assessed as causing “minor harm” 

• one incident was reported as having caused 
“major harm” 

• four incidents were classified as ‘near miss’  
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Sunderland CCG: Number of medicine related incidents per 1,000 patients reported through SIRMS 
April 2017 to March 2018 



Remember  
Reporting is about learning, it is not about apportioning blame.  

Anyone can enter incidents onto SIRMS, it does not have to be allocated to just  
one person within your practice. 

Entresto (sacubitril valsartan): reminder about compliance aids 
An incident has recently been reported to Sunderland CCG MO team where a patient was admitted to hospital 
and was found to have a compliance aid with Entresto dispensed into it.  We have been asked by the 
cardiology team to highlight that Entresto should not be dispensed into a compliance aid.  The summary of 
product characteristics (SPC) states the following:   
6.4 Special precautions for storage 
This medicinal product does not require any special temperature storage conditions.  Store in the 
original package in order to protect from moisture. 
This information is also included in the published document ‘Information for primary care – sacubitril/valsartan 
(Entresto)’, available at: www.sunderlandccg.nhs.uk/wp-content/uploads/2017/03/Entresto-information-leaflet-
for-primary-care-V1-extended-approval-date.pdf  

 
 
 
 
 
 

Urgent prescriptions and the EPS system 
In the January newsletter, we highlighted that the EPS system does not allow urgent prescriptions to be 
highlighted to the receiving pharmacy when sent from a GP system.  Following a further incident reported 
locally, please remember that if patients require an urgent prescription to be dispensed and delivered, the 
practice should contact the pharmacy to highlight this.  It is recommended that the practice should contact 
the pharmacy by telephone in order to ensure that they are aware of the prescription and can confirm that 
they are able to dispense and deliver the medication in the required timeframe.  

 
 
 
 
 
 

Reminder – Midazolam for palliative care patients 
Following further incidents reported by community nurses, please ensure that the correct 
strength Midazolam 10mg/2ml is prescribed for palliative care patients. 

Tallman lettering 
Foundation Trusts have asked us to highlight that Tallman lettering is used on discharge prescriptions.  
Tallman lettering is a labelling design mechanism which helps pharmacy staff more easily identify the correct 
medicine. To reduce the likelihood of errors occurring in the dispensing environment, use of Tallman lettering 
or other means of picking out key portions of the drug name is required on the labelling of all medicines in the 
cephalosporin drug class (MHRA, November 2015). 
Tallman lettering involves the use of capital letters (or the use of different coloured text) to highlight a unique 
aspect of the drug name. The particular string of letters to be highlighted in the cephalosporin range is set out 
below.  
 
  
 
 
 
 
In addition, City Hospitals Sunderland use Tallman lettering for other medications with names which may be 
easily mis-read, for example AMILORide. 

  

cefaCLOR 
  

cefADROxil  
  

cefALEXin 
  

cefAZOLin  
  

ceFIXime  
  

  

cefoTAXime 
  

cefPODOXime  
  

cefRADine 
  

cefTAZIDime 
  

  

cefTRIAXone 
  

cefUROXime   

 
 
 
 
 
 

Echo app 
We have become aware of a prescription delivery app called ‘Echo’, which is included in the NHS app library 
and allows patients to order their prescriptions and have them delivered by post.  This would be classed as a 
‘managed repeat’ as the system involves a remote pharmacy ordering on behalf of the patient.  Practices are 
therefore advised that under the Repeat Prescription Ordering Service (RPOS), managed repeat requests 
from this company should not be accepted. 
An incident has been reported by a practice involving the use of the Echo app.  This involved a patient who 
downloaded the app, but then decided against using it and had deleted the app and its data.  However, a 
request was still generated and sent via fax to the GP practice; by this time the patient had undergone a 
medication review and their medication had been changed.   
We have escalated this incident to NHS Digital and NHS England who are both investigating.  The South 
West Yorkshire Area Prescribing Committee has also raised concerns over the ‘safety and governance’ of 
the app, and the issue has been highlighted in the HSJ (17th April 2018).  
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