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This newsletter summarises the Sunderland CCG medication related incidents reported via 
SIRMS and other safety networks. It highlights important clinical themes that SIRMS reporting 
has identified, and shares advice and recommendations gained from them. 

Medication incidents reported on SIRMS 

THANK YOU to all practices that have reported 
medicines related incidents. PLEASE can we 
encourage ALL practices to report medicines 
related incidents - especially those that have 
occurred within your practice. 
When submitting a SIRMS report involving 
medication, please provide details of the 
medication, for example drug name and 
strength. This is valuable information to 
enable analysis and identification of lessons 
to be learned for Sunderland. 
Note: currently NHS England have responsibility 
for commissioning community pharmacies. We 
welcome reports of incidents involving 
pharmacies, this helps us to monitor activity and 
highlight major issues to NHS England. 

Analysis of SIRMS reports submitted in April-
June 2018 has identified the following themes: 
• medication incidents occurring within GP 

practices are the highest reported, 
followed by incidents occurring in 
community pharmacy 

• the majority of incidents were reported as 
causing ‘no harm’ to patients 

• there were two incidents that were 
assessed by the reporter as causing 
‘moderate harm’ and 12 incidents 
assessed as causing ‘minor harm’ 

• three incidents were classified as ‘near 
miss’. 
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Sunderland CCG: Number of medicine related incidents per 1,000 patients reported through 
SIRMS April to June 2018 



Remember  
Reporting is about learning, it is not about apportioning blame.  

Anyone can enter incidents onto SIRMS, it does not have to be allocated to just  
one person within your practice. 

 
 
 
 
 
 

Resource ThickenUp Clear – Parallel Import 
We have been informed by the SALT team at CHS that Nestle has an issue North East  
wide with ‘parallel imports’. Stock originating from countries outside of the UK has entered 
the wholesale supply of Resource ThickenUp Clear.  Nestle Head Office is aware of this  
and is investigating as a matter of urgency.  
In the meantime, if you find that any patients have any stock of the ‘parallel import’; please  
inform Sarah Asquith from Nestle at Sarah.Asquith@UK.nestle.com.  Please keep the tins  
for Sarah to collect and obtain the batch number and the details of the supplying pharmacy  
so that Nestle can try and source the root of the problem. 
It is important that the affected products are quarantined, as the information on the tins is  
incorrect and poses a risk to patient safety.  The ‘parallel imports’ can be identified from  
the following: 
• The information on the tin references ‘stages’ instead of ‘levels’, and  
      ‘syrup/nectar/pudding’ descriptors instead of ‘levels’ 
• There is no yellow sticker on the lid 
• The stickers are black and white (see photo) 
• The weight of the tin is stated to be 125g instead of 127g (see photo) 
• The tins display the old branding (see photo) 

Patient Safety Warnings on EMIS and Information Sharing 
Following a recent incident where two patients obtained additional  
supplies of analgesics  via the GP extended access service, we would  
like to make all practices aware of an EMISWeb issue. We need bring  
this to the attention of all GP practices across SCCG due to the potential 
impact on patient safety. 
Currently within EMISWeb the home practice is able to add various alerts to the 
patient record – like highlighting a lone worker risk or a patient who is on a  
management plan for specific medications.  These valuable patient safety  
warnings are not visible to other providers unless the home practice actively  
checks the box in EMISWeb (see screenshot) to enable this sharing with 
other providers. 
As a result of the recent incident, SGPA have highlighted that this is an issue in  
extended access and there are currently very few safety warnings which are visible to the provider.  
SGPA have escalated this via EMISWeb to see if there is a central resolution to this issue.  
Until EMISWeb can confirm if they are able to provide a solution, we advise all practices to share any 
appropriate patient safety warnings applied to patient records with other organisations with which you have a 
data sharing agreement. 

 
 
 
 
 
 

Review of the schedule of cannabis 
The government has announced a review of the scheduling of cannabis. The review will be in two parts: 
• part 1 will cover the medicinal and therapeutic benefits of cannabis and cannabis-based medicinal 

products 
• part 2 will provide an assessment based on the balance of harms and public health needs of whether 

cannabis and cannabis-based medicinal products should be rescheduled under the Misuse of Drugs 
Regulations 2001 

www.gov.uk/government/publications/cannabis-based-medicines-expert-review-panel/cannabis-and-
cannabis-based-medicinal-products 
The expert panel “will assess individual applications for the prescription of cannabis-based products based 
upon set criteria to ensure the treatment is safe." 

Reducing Medication-Related Harm 
The Department of Health and Social Care have published a Short Life Working Group report on reducing 
medication-related harm. 
A synopsis of the report is available https://medicines.necsu.nhs.uk/8073-2/  
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