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Executive summary 

Introduction 

 In 2015, a new specification for breast services in Sunderland was developed 

based on extensive patient engagement. 

 Patients were invited to complete a survey between 12 March and 13 April  to help 

evaluate the new service. 

 A survey was sent out to 758 patients. In total, 308 completed surveys were 

returned. This provided a response rate of 40.6%. 

 

Summary of findings 

Patient choice 

 Over half (53%) of respondents said they were given a choice of where their initial 

consultation could be carried out. Three out of ten (31%) said they were not given 

this choice. 

 Over nine out of ten respondents (94%) said the information included in their first 

appointment letter was either very or fairly clear. 

 Over eight out of ten respondents (82%) said they knew they could bring someone 

with them to their first appointment for support. 

 Over half of respondents (53%) were not aware that they could bring their own 

clothing to their consultation. Over a third (37%) told us they were aware of this. 

 

Welcome on arrival at first appointment / consultation 

 Nearly all (95%) of respondents told us the directions to the clinic were clear.  

 Overall, over nine out of ten respondents agreed or strongly agreed that they were 

able to get parked easily (91%) and that the car parking was conveniently located 

(96%). 

 Nearly all (98%) respondents said the receptionist told patients where they had to 

wait once they were at the clinic. 

 Over seven out of ten (72%) respondents told us they knew what would happen at 

their first appointment or consultation. A quarter (24%) of respondents told us they 

did not know what would happen at their first consultation. 

 

Your privacy and dignity 

 Over nine out of ten (91%) respondents reported that the initial waiting room offered 

enough privacy. 

 Nearly all (98%) patients told us the room where they got changed offered enough 

privacy. 
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 Nearly all (95%) patients told us their consultation with the nurse, consultant, or 

radiologist was private. 

 

Diagnostics 

 Over nine out of ten (93%) patients told us they had tests at the clinic, such as a 

mammogram, ultrasound, other scan, or core biopsy. 

 Nearly all patients (98%) told us they understood why the tests were carried out. 

 Over nine out of ten patients (91%) said the nurse or consultant explained why they 

needed these tests. 

 Two-thirds (65%) of respondents said they waited less than a week for test results. 

A fifth reported waiting between one and two weeks for results. 

 Eight out of ten (81%) patients felt the amount of time they waited for test results 

was about right. 

 

After diagnostics 

 After patients were diagnosed, over eight out of ten (82%) said they left feeling they 

knew enough about the planned treatments, and over nine out of ten (91%) said 

they left feeling they knew enough about their condition. 

 This is reduced for patients who received a cancer diagnosis, with 55% feeling they 

left with enough information about planned treatments, and 69% feeling they left 

knowing enough about their condition. 

 Just over half (54%) of patients said they were provided with information to take 

away with them after their diagnosis. Nearly four out of ten (39%) of patients told us 

they did not receive this information. 

 Patients who received a cancer diagnosis were more likely to report being provided 

with leaflets to take away (70%). 

 Almost nine out of ten (89%) patients told us they were given verbal information 

after their diagnosis.  

 Almost six out of ten patients felt the amount of information or patient leaflets 

provided was about right. This increased to two thirds (67%) for patients who had 

received a cancer diagnosis. 

 Over eight out of ten (82%) patients said the amount of verbal information provided 

was about right. This reduced to seven out of ten (70%) for patients who had 

received a cancer diagnosis, with thirteen percent feeling the amount of verbal 

information they received was too much. 

 Eight out of ten (80%) patients said consultants, nurses, or staff answered any 

questions they had in a way they could understand. This was proportionately similar 

to responses from patients with cancer diagnosis. 
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After your appointment 

 Almost six out of ten (59%) patients said they were not given the contact details for 

a Clinical Nurse Specialist when they left the clinic. This reduced to 26% for patients 

who had received a cancer diagnosis. 

 Over seven out of ten (72%) respondents said they were not given information 

about support agencies such as Macmillan Cancer Support. This reduced to 43% 

for people who had received a cancer diagnosis. 

 Six out of ten (60%) patients they were not given information about other support 

centre services in their area. This reduced to three out of ten (29%) for patients who 

had received a cancer diagnosis. 

 Over six out of ten respondents said they were not given the choice of location for a 

follow-up consultation appointment. Five out of ten respondents who had received a 

cancer diagnosis were also not given the choice of location for a follow-up 

consultation appointment. 

 

Chemotherapy units 

 In total, 28 respondents to the survey needed to receive chemotherapy. 

 Of these, half said they had a choice of what chemotherapy unit to attend. Four out 

of ten (39%) said they did not have this choice.  

 

Final thoughts and comments 

 Over nine out of ten (96%) patients thought the breast service they received from 

Grindon Lane was either very or fairly good. 

 When invited to make suggestions about improvements to the breast care service, 

the majority of patients told us that no improvements were needed. Some patients 

suggested the waiting area could be improved with access to refreshments and a 

TV. 
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Introduction 

In December 2014, the City Hospitals Sunderland made a decision, with the full 

involvement of Sunderland Clinical Commissioning Group (CCG) as the main 

commissioner, to temporarily suspend the breast service to new referrals. This difficult 

decision was made in the interests of patient safety as the Trust was unable to provide a 

consultant-led service for the local population.  

 

Breast surgery for new patients was subsequently provided by other local trusts and 

Sunderland CCG began the process to develop a new breast-care service model to deliver 

a high quality service that best suits the patient; improves outcomes and is cost effective.  

 

Sunderland CCG undertook an extensive engagement exercise with patients, in order to 

put them at the centre of service delivery and to ensure patients were key stakeholders in 

the commissioning cycle. This engagement helped develop the specification for a new 

breast service. 

 

Patients were invited to compete a survey to help evaluate if this new service is delivering 

what patients need, and to gather the views of patient experience. 

 

Response rate 

A self-completion questionnaire was circulated to new patients on 12 March 2018 who 

have been referred into the Grindon Lane Breast service within a six month time period. 

This equalled approximately 758 patients. A reminder survey was sent to all patients after 

three weeks on 3 April 2018. Patients had a further two weeks to complete and return the 

survey. The final closing date for the survey was 13 April 2018. Any surveys returned up to 

and including 20 April were included in the analysis. 

 

In total, 308 completed surveys were returned. This provides a response rate of 40.6% 

 

Report 

The following report will summarise the key findings from the breast services survey. For 

some questions, the numbers of responses are low. Care must therefore be taken when 

interpreting the percentages quoted and the reader should also take into account the 

number of responses. Any non-responses to questions have been omitted from the 

analysis. The number of people answering each question has been identified (‘n=’). All 

open-ended comments have been coded up into the most popular responses. Any 

comments such as ‘no’ or ‘NA’ have been removed from the overall analysis. For 

questions where respondents can select more than one answer, the percentages will 

exceed 100%. In addition, all responses have been rounded up to the nearest whole 

number; therefore, some proportions may not add up to 100%. 
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Additional analysis was carried out on question 24 through to question 29. These 

questions were analysed by people who received a cancer diagnosis. This information was 

derived from people who responded to question 30. Anyone who responded as ‘not 

applicable’ or who did not respond to the question were excluded. This left 28 

respondents. Therefore, care must be taken when interpreting the additional analysis to 

these questions, as the number of respondents were low. 
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Main survey findings 

Patient choice 

Sunderland CCG wanted to find out more about when patients were first referred for an 

initial consultation, including if they were given a choice of where this could be carried out, 

if they were aware they could bring someone with them, and if they knew they could bring 

their own clothing to wait in. 

 

Q1. At your first appointment with your GP, were you given the choice of where your 

first initial consultation could be carried out? (n=298) 

Respondents were asked to tell us of they were given a choice of where their first initial 

consultation would be carried out. Over half (53%) of respondents told us they were given 

this choice. Three out of ten (31%) said they were not given this choice, and sixteen per 

cent said they couldn’t remember. 

 

 
 

Q2. Was the information in your first appointment letter clear? (n=298) 

Next, patients were asked if the information in their first appointment letter was clear. Over 

nine out of ten respondents (94%) said yes, the information was either very clear or fairly 

clear. Three per cent of respondents told us the information in their letter was not very 

clear or not at all clear. 
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Q3. Did you know you could bring someone to your first appointment to support 

you? (n=298) 

Over eight out of ten respondents (82%) said they knew they could bring someone with 

them to their first appointment for support. Thirteen per cent of respondents were not 

aware they could do this. 
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Q4. Did you know you could bring your own clothing (e.g. dressing gown) to your 

consultation? (n=297) 

Over half of respondents (53%) were not aware that they could bring their own clothing to 

their consultation. Over a third (37%) told us they were aware of this. 

 

 
 

Q5. Do you have any other thoughts or comments you would like to make about 

your initial contact? (n=52) 

Patients were invited to let us know any other thoughts or comments they would like to 

make about their initial contact, and 52 patients made 71 comments. 

 

The majority of comments related to positive comments about staff (16 comments) being 

friendly, caring, helpful, or fantastic. Other comments made were about the service being 

very good or excellent (7 comments). More information can be seen in the following table. 

 
  

37% 

53% 

9% 

Yes No Can't remember

0%

10%

20%

30%

40%

50%

60%

Did you know you could bring your own clothing (e.g. dressing 
gown) to your consultation? (n=297) 



11 

 

Table 1: Question 5 summary of comments 

 No. comments 

Staff friendly / caring / helpful / fantastic 16 

Other 11 

Very good / excellent 7 

Men not allowed 7 

Quick 5 

Clear communication 4 

It was ok / fine 4 

Pleases it's local 4 

Not treated very well 3 

No problem/can't fault 3 

Lack of/incorrect communication 3 

Staff professional 2 

Very happy 1 

Good 1 

Total 71 

 

 

Welcome on arrival at first appointment / consultation 

Q6. Were the directions to the clinic clear? (n=298) 

Nearly all (95%) of respondents told us the directions to the clinic were clear.  
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Q7. Thinking about the car parking facilities, please tell us if you agree or disagree 

with the following statements: 

Respondents were asked to tell us how much they agreed or disagreed about two 

statements relating to car park facilities. 

 

Overall, over nine out of ten respondents agreed or strongly agreed that they were able to 

get parked easily (91%) and that the car parking was conveniently located (96%). 

 

 
 

Q8. Once at the clinic, did the receptionist let you know where you had to wait? 

(n=300) 

Nearly all (98%) respondents said the receptionist told patients where they had to wait 

once they were at the clinic. 
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Q9. Did you know what would happen at your first appointment or consultation? 

(n=299) 

Over seven out of ten (72%) respondents told us they knew what would happen at their 

first appointment or consultation. A quarter (24%) of respondents told us they did not know 

what would happen at their first consultation. 
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Q10. Do you have any other thoughts or comments you would like to make about 

when you arrived at your initial consultation? (n=33) 

Patients were invited to tell us any other thoughts or comments they would like to make 

about when they arrived at their initial consultation. In total, 33 patients made 43 

comments.  

 

Patients were most likely to make positive comments about the staff being helpful, caring, 

friendly, and supportive (11 comments). More information can be seen in the following 

table. 

 
Table 2: Question 10 summary of comments 

 No. Comments 

Other 14 

Staff helpful / caring / friendly / supportive 11 

Everything explained clearly 4 

Worried / apprehensive on arrival 3 

Very happy 3 

Fast / efficient 3 

No drinks available 3 

Good 2 

Total 43 

 

Your privacy and dignity 

  

Q11. Did the initial waiting room offer you enough privacy? (n=302) 

Over nine out of ten (91%) respondents reported that the initial waiting room offered 

enough privacy. Eight per cent of respondents told us it did not. 
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Q12. Thinking about the room where you got changed, did this offer you enough 

privacy? (n=301) 

Nearly all (98%) patients told us the room where they got changed offered enough privacy. 

 

 
 

Q13. Was your consultation with the nurse / consultant / radiologist private (e.g. so 

no-one else could over hear you?) (n=300) 

Nearly all (95%) patients told us their consultation with the nurse, consultant, or radiologist 

was private. 
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Q14. Do you have any comments you would like to share with us about how we can 

ensure your privacy and dignity are respected, or any suggestions for 

improvements? (n=26) 

Patients were invited to share any other comments about how the service can respect their 

privacy and dignity.  

 

In total, 26 patients made 32 comments. Seven patients told us they were respected and 

given privacy. Four people commented how the gowns were uncomfortable. More 

information can be seen in the following table. 

 
Table 3: Question 14 summary of comments 

 No. Comments 

Other 7 

Was respected / given privacy 7 

Gowns - bring own / help fitting / uncomfortable in hospital gown 4 

Really good / excellent 4 

Lack of privacy 3 

All Good 3 

Men not allowed / out dated 2 

OK / fine 2 

Total 32 
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Diagnostics 

Q15. Did you have any tests at the clinic (such as a mammogram, ultrasound or 

other scan, or core biopsy)? (n=301) 

Over nine out of ten (93%) patients told us they had tests at the clinic, such as a 

mammogram, ultrasound, other scan, or core biopsy. 

 

 
 

Q16. If you had any of these tests, did you understand why they were carried out? 

(n=277) 

Nearly all patients (98%) told us they understood why the tests were carried out. 
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Q17. If you had any of these tests, did a nurse or consultant explain why you 

needed them? (n=275) 

Over nine out of ten patients (91%) said the nurse or consultant explained why they 

needed these tests. 
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Q18. How long did you have to wait for your tests results? (n=261) 

Two-thirds (65%) of respondents said they waited less than a week for test results. A fifth 

reported waiting between one and two weeks for results. Nine per cent of respondents 

waited over two weeks for their test results. 

 

 

 
 

Q19. And how do you feel about the length of time you had to wait for your test 

results? (n=241) 

Eight out of ten (81%) patients felt the amount of time they waited for test results was 

about right. 
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Q20. Do you have any comments you would like to share about any tests you had or 

the waiting times for results? (n=108) 

Patients were invited to tell us any other comments they would like to share about any 

tests they had or the waiting times for results.  

 

In total, 108 patients made 150 comments. The majority of patients told us they received 

their test results on the same day (82 comments). More information can be seen in the 

following table. 

 
Table 4: Question 20 summary of comments 

 No. Comments 

Got the results the same day / at the appointment 82 

Test Clear 23 

Good service 9 

Other 6 

Short waiting time 5 

Given treatment at the appointment 4 

Waiting around too long 4 

Waiting time was distressing 4 

Good staff 4 

Bad communication / bedside manner 3 

Expected a letter to confirm 2 

Areas ignored by the clinic 1 

Wait more than two hours for the results 1 

Not received results yet 1 

No Refreshments 1 

Total 150 
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After diagnostics 

Q21. After you were diagnosed, did you leave feeling you knew enough about…: 

After patients were diagnosed, over eight out of ten (82%) said they left feeling they knew 

enough about the planned treatments, and over nine out of ten (91%) said they left feeling 

they knew enough about their condition. 

 

Thirteen per cent of patients felt they did not know enough about the planned treatments 

and eight per cent felt they didn’t know enough about their condition. 

 

 

 
 

Responses to this question were analysed by people who told us they received a cancer 

diagnosis through Question 30. Please note, the number of responses for this question is 

quite low (n=28). 

 

The majority of respondents who had received a cancer diagnosis told us after diagnosis 

they left feeling they knew enough about their condition (69%) and their planned 

treatments (55%). However, proportionately more people with a cancer diagnosis told us 

that they left without feeling they knew enough about these things. Out of 26 respondents, 

7 people felt they left without knowing enough about their condition; out of 20 respondents 

9 people left without knowing enough about their condition. 
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Q22. After you were diagnosed, were you given any of the following types of 

information about your diagnosed condition? 

Just over half (54%) of patients said they were provided with information to take away with 

them after their diagnosis. Four out of ten (39%) of patients told us they did not receive this 

information. 

 

Almost nine out of ten (89%) patients told us they were given verbal information after their 

diagnosis. 
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Responses to this question were analysed by people who told us they received a cancer 

diagnosis through Question 30. Please note, the number of responses for this question is 

quite low (n=28). 

 

The majority of respondents who had received a cancer diagnosis told us they were given 

both verbal information (81%) and information to take away with them (70%). Very few 

respondents (3 and 5 respectively) reported not receiving verbal information or information 

to take away with them. 

 

 
 

Q23. Thinking about the amount of information you received after your diagnosis, 

did you feel it was… 

Patients were asked to think about the amount of information they received after their 

diagnosis. 

 

Almost six out of ten patients felt the amount of information or patient leaflets provided was 

about right. However, twelve per cent of patients felt there were not enough leaflets 

provided; over a quarter of patients said they had no opinion about this. 

 

Over eight out of ten (82%) patients said the amount of verbal information provided was 

about right. Eight per cent of patients felt it was not enough. 
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Responses to this question were analysed by people who told us they received a cancer 

diagnosis through Question 30. Please note, the number of responses for this question is 

quite low (n=28). 

 

The majority of respondents who had received a cancer diagnosis told us the amount of 

information they received was about right. 
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Q24. Did the consultants, nurses, or staff answer any questions you had in a way 

you could understand? (n=274) 

Eight out of ten (80%) patients said consultants, nurses, or staff answered any questions 

they had in a way they could understand. The proportions were broadly similar for patients 

who had received a cancer diagnosis. 

 

 
 

Q25. Do you have any comments you would like to share to help us improve how we 

support people when they are diagnosed?  (n=40) 

We asked patients to tell us how we can improve how we support people when they are 

diagnosed.  

 

In total, 40 patients provided 45 comments. Nine people said the staff were very helpful, 

supportive, and friendly, and six people commented that no improvement was needed and 

they were happy with the service. Five people felt they would like to receive a follow-up 

letter or appointment after receiving their test results. More information can be seen in the 

following table. 
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Table 5: Question 25 summary of comments 

 No. of comments 

Other 9 

Staff very helpful / supportive / friendly 9 

No Improvement needed / happy with service 6 

Receive a follow up letter / appointment / letter after service 5 

More supportive staff 4 

Given all clear / No follow up required 3 

More information 3 

Everything was explained 3 

Too Slow 1 

Help always there if needed 1 

Good communication 1 

Total 45 

 

 

The below table shows the anonymised verbatim responses to this question for people 

who received a cancer diagnosis 

 
Table 6: Question 25 – anonymised verbatim comments from respondents with a cancer diagnosis 

The staff were very helpful and supportive. It encouraged me to have a positive 
approach to my cancer, which I still have 

My next appointment was at the QE. All subsequent appointments have been there. 

Too slow. Longer waiting times 

I'd like people to be told the truth, I didn't have no support saying if you have any more I'll 
send another appointment out for me and we will examine further. 

I, my wife’s husband, was not present at the tests at Grindon Lane Breast Clinic. She did 
not know she had breast cancer until she'd seen Dr xxx at QE 

The way the doctors relayed information regarding diagnosis for that doctor it was 
reading from a script to the patient was are individuals and very different and was not 
prepared to hear not only the diagnosis but treatment all at once when meant nothing 
because your mind-set was not expecting what the doctor was saying but it was the 
manner in which it was delivered not nice 

Had initial diagnosis of invasive but then had to undergo vacuum biopsies, and wait 
another week or so for that diagnosis of DCIS 

I was very shocked and upset, so I think a follow-up appointment the next day would be 
better, so you have time to adjust and ask better questions 
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After your appointment 

Q26. Were you given the contact details for a Clinical Nurse Specialist (CNS – a 

breast care nurse) when you left the clinic? (n=247) 

Almost six out of ten (59%) patients said they were not given the contact details for a 

Clinical Nurse Specialist when they left the clinic. Three out of ten (30%) respondents were 

provided these contact details, and one in ten (11%) said they couldn’t remember. 

 

However, when we look at this information for people who did receive a cancer diagnosis, 

we can see that two-thirds (63%) told us they did receive the contact details for a Clinical 

Nurse Specialist. However, seven respondents told us they were not provided this 

information (26%) and a further three people (11%) could not remember. 

 

 
 

Q27. Were you given information about support agencies, such as Macmillan 

Cancer Support? (n=231) 

Over seven out of ten (72%) respondents said they were not given information about 

support agencies such as Macmillan Cancer Support. Only a fifth (19%) of patients said 

they were provided this information. 

 

When we look at responses to this question by people who received a cancer diagnosis 

(Q30), this reduces to 42% (11 patients out of 26). 
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Q28. Were you given information about other support centre services in your area 

(for example, those held in the Queen Elizabeth Hospital, Freeman Hospital, 

University Hospital of North Durham, or Sunderland Royal Hospital)? (n=234) 

Six out of ten (60%) patients they were not given information about other support centre 

services in their area. A quarter (25%) said they were provided this information. 

 

We looked at the responses to this question by respondents who had received a cancer 

diagnosis (Q30). We can see that the majority (57%) of respondents were given the 

information about other support centre services, however, a third (8 patients out of 28) 

were not provided this information. 
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Q29. After your first consultation were you given the choice of location for your 

follow-up consultation appointment? (n=215) 

Over six out of ten respondents said they were not given the choice of location for a follow-

up consultation appointment. A quarter (26%) of patients were given this choice. 

 

We looked at responses to this question for people who had received a cancer diagnosis. 

Slightly more respondents (37%) told us they were given a choice of location for their 

follow-up consultation appointment. However, over half (14 respondents out of 27) told us 

that they were not.  

 

 
 

Chemotherapy units 

Some patients who receive a cancer diagnosis will need to receive chemotherapy. 

Sunderland CCG wanted to know if these patients had a choice of what chemotherapy unit 

they could attend.  

 

Chemotherapy is offered at the following hospitals: 

 

 Sunderland Royal Hospital 

 Queen Elizabeth Hospital 

 Freeman Hospital 

 Royal Victoria Infirmary 

 University Hospital of North Durham 
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Q30. If you received a cancer diagnosis and needed chemotherapy, did you have a 

choice of chemotherapy unit to attend? (n=28) 

The majority of people told us this question was not applicable to them. These 

respondents have been removed from the below analysis. 

 

In total, 28 people responded to this question. Half (50%) of respondents said they had a 

choice of what chemotherapy unit to attend. Four out of ten (39%) said they did not have 

this choice.  

 

 
 

Final thoughts and comments 

Q31. Overall, what do you think about the breast service you received from Grindon 

Lane? (n=296) 

Over nine out of ten (96%) patients thought the breast service they received from Grindon 

Lane was either very or fairly good. 
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Q32. Do you have any suggestions on how to improve breast care services or your 

experience of the breast care service? (n=67) 

Patients were invited to tell us any suggestions they may have about how to improve the 

breast care services or their experience of using the breast care service.  

 

In total, 67 patients made 82 comments. The majority of comments stated that no 

improvements were needed to the service (28 comments), and that staff were very 

professional and supportive (10 comments). People did feel the waiting area could be 

improved with refreshment facilities and a TV (8 comments). More information can be seen 

in the following table. 

 
Table 7: Question 32 – summary of comments 

 

No. 
comments 

It is an excellent service/no improvement required 28 

Staff very supportive/professional/caring 10 

Better waiting area - Refreshment facilities - TV 8 

Other 7 

Unit is very professional - treated with respect/dignity 5 

Better communication/listen to the patients 5 

Staff could have more compassion/more knowledge of patient 5 

Shorter waiting times 5 

Service has good parking 3 

Waiting area for partners 2 

Could have been referred 2 

Examinations in private 1 

Results in writing 1 

Total 82 

81% 

15% 

2% 2% 0.3% 

Very good Fairly good Neither good nor
poor

Fairly poor / very
poor

Don’t know / no 
opinion 
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Q33. Do you have any final thoughts or comments you would like to share about the 

breast care services? (n=86) 

Patients were invited to tell us any other thoughts or comments about the breast care 

service.  

In total 86 patients made 111 comments. The majority of patients expressed how the 

breast service does a good job (47 comments) offering a professional service (30 

comments). More information can be seen in the following table. 
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Table 8: Question 33 summary of comments 

 No. Comments 

They do a brilliant job / excellent service 47 

Staff very professional/supportive/ made to feel at ease 30 

Quick referral 9 

Good to have everything done in one day 9 

Other 7 

Less travelling required/more local 5 

Drinks machine would be good 1 

Need surgeons in Sunderland 1 

Good parking 1 

Over 75s have annual check-ups 1 

Total 111 

 

 

  



34 

 

Demographics of respondents 

How old are you? (n=300) 

16 – 17 # 

18 – 24 2% 

25 – 34 4% 

35 – 44 13% 

45 – 54 23% 

55 – 64 18% 

65 – 74 20% 

75 or older 20% 

Prefer not to say 1% 

What is your gender? (n=298) 

Male 0 

Female 99% 

Other 0 

Prefer not to say 1% 

Gender identity match your sex as registered at birth? (n=287)  

Yes 98% 

No 1% 

Prefer not to say  1% 

Are you currently pregnant or have you been pregnant in the last year? (n=289) 

Yes # 

No 88% 

Prefer not to say # 

Not applicable 11% 

Are you currently… (n=298) 

Single 13% 

Cohabiting 7% 

Married 53% 

In a civil partnership 1% 

Separated 1% 

Divorced or civil partnership dissolved 9% 

Widowed or a surviving partner from a civil partnership 12% 

Prefer not to say 3% 

Do you have a disability, long-term illness or health condition? (n=268) 

Yes 37% 

No 61% 

Prefer not to say 2% 

What does your disability, long-term illness or health condition relates to? (n=112) 

A long standing illness or health condition (e.g. cancer, HIV, diabetes, chronic 

heart disease, or epilepsy) 

45% 

A mental health difficulty (e.g. depression, schizophrenia or anxiety disorder) 14% 

A physical impairment or mobility issues (e.g. difficulty using your arms or 28% 
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using a wheelchair or crutches) 

A social / communication impairment (e.g. a speech and language impairment 

or Asperger’s syndrome/other autistic spectrum disorder) 

3% 

A specific learning difficulty (e.g. dyslexia, dyspraxia or AD(H)D) 2% 

Blind or have a visual impairment uncorrected by glasses 4% 

Deaf or have a hearing impairment 14% 

An impairment, health condition or learning difference that is not listed above 14% 

Prefer not to say 6 

Do you have any caring responsibilities? (n=240) 

None 62% 

Primary carer of a child or children (under 2 years) 1% 

Primary carer of a child or children (between 2 and 18 years) 22% 

Primary carer of a disabled child or children 1% 

Primary carer or assistant for a disabled adult (18 years and over) 5% 

Primary carer or assistant for an older person or people (65 years and over) 8% 

Secondary carer (another person carries out main caring role) 2% 

Prefer not to say 3% 

Postcode (n=280) 

DH 11% 

NE 5% 

SR 84% 

Which race or ethnicity best describes you? (n=290) 

White: British / Irish / European 98% 

Asian / British Asian: Bangladeshi / Chinese / Indian / Pakistani 0 

Mixed race: Black and white / Asian and white 1% 

Black / British Black: African /  Caribbean 1% 

Gypsy or traveller 0% 

Rather not say 0% 

Another race or ethnicity 1% 

Which of the following terms best describes your sexual orientation? (n=276) 

Heterosexual or straight 96% 

Gay man 0% 

Gay woman or lesbian 1% 

Bisexual # 

Asexual # 

Prefer not say 2% 

Other (please specify) 0 

What do you consider your religion to be? (n=279) 

No religion 24% 

Christianity / Catholicism 72% 

Buddhist # 

Hindu 0 

Jewish # 

Muslim # 

Sikh 0 

Prefer not to say 3% 

Other religion 1% 
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Appendix 1: Survey 

 

Your thoughts on Grindon Lane Breast Services 
 

In 2015, Sunderland CCG collected the views from patients on Sunderland historic breast 

services. This information was used to help design the service which is now delivered at 

Grindon Lane. 

 

Sunderland CCG want to make sure they have got things right, and would like to know 

what patients think about this current service. This will help the CCG understand what they 

are doing well, and any improvements patients think need to be made. 

 

Please can you complete this survey by 13 April 2018, and return it in the pre-paid 

envelope. You can also complete this survey online by going to 

https://www.surveymonkey.co.uk/r/BreastServices2018  

 

Your views are important to us, and will help inform how we deliver this service moving 

forward. 

 

 

Patient choice 

 

We would like to find out more about when you were first referred for an initial consultation, 

including if you were given a choice of where this could be carried out, if you were aware 

you could bring someone with you, and if you knew you could bring your own clothing to 

wait in. 

 

1. At your first appointment with your GP, were you given the choice of where 

your first initial consultation could be carried out? 

 

Yes No Can’t remember 

1 2 3 

 

2. Was the information in your first appointment letter clear? 

 

Very clear Fairly clear Not very clear Not at all clear Can’t remember 

1 2 4 5 6 

 

  

https://www.surveymonkey.co.uk/r/BreastServices2018
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3. Did you know you could bring someone to your first appointment to support 

you? 

 

Yes No Can’t remember 

1 2 3 

 

4. Did you know you could bring your own clothing (e.g. dressing gown) to your 

consultation? 

 

Yes No Can’t remember 

1 2 3 

 

5. Do you have any other thoughts or comments you would like to make about 

your initial contact?  

 

  

  

 

  

 

 

 

 
  

Welcome on arrival at first appointment / consultation 

 

6. Were the directions to the clinic clear? 

 

Yes No Can’t remember 

1 2 3 

 

7. Thinking about the car parking facilities, please tell us if you agree or 

disagree with the following statements: 

 

  
 Strongly 

agree  Agree 

 Neither 

agree nor 

disagree  Disagree 

 Strongly 

disagree 

 Don’t 

know 

 The car parking was conveniently 

located 
1 2 3 4 5  6 

I was able to get parked easily 1 2 3 4 5  6 
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8. Once at the clinic, did the receptionist let you know where you had to wait? 

 

Yes No Can’t remember 

1 2 3 

 

9. Did you know what would happen at your first appointment or consultation? 

 

Yes No Can’t remember 

1 2 3 

 

10. Do you have any other thoughts or comments you would like to make about 

when you arrived at your initial consultation?  

 

  

  

  

 

 

 

 

 
  

Your privacy and dignity 

 

We know it’s important to feel your privacy and dignity are respected when you are waiting 

for your appointment, when you are getting changed, and when you are seeing the 

specialist. We want to make sure we get these things right.  

 

11. Did the initial waiting room offer you enough privacy? 

 

Yes No Can’t remember 

1 2 3 

 

12. Thinking about the room where you got changed, did this offer you enough 

privacy? 

 

Yes No Can’t remember 

1 2 3 
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13. Was your consultation with the nurse / consultant / radiologist private (e.g. so 

no-one else could over hear you?) 

 

Yes No Can’t remember 

1 2 3 

 

14. Do you have any comments you would like to share with us about how we 

can ensure your privacy and dignity are respected, or any suggestions for 

improvements? 

 

  

  

  

 

 

 

 

 

Diagnostics 

 

We would now like to ask you some questions about when you were diagnosed, including 

about any tests you may have had, the length of time you had to wait for test results, and 

what happened after diagnosis. 

 

15. Did you have any tests at the clinic (such as a mammogram, ultrasound or 

other scan, or core biopsy)? 

 

Yes No Can’t remember 

1 2 3 

Go to Q16 Go to Q21 Go to Q21 

 

16. If you had any of these tests, did you understand why they were carried out? 

 

Yes No Can’t remember 

1 2 3 

 

17. If you had any of these tests, did a nurse or consultant explain why you 

needed them? 

 

Yes No Can’t remember 

1 2 3 
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18. How long did you have to wait for your tests results? 

 

Less than a 

week 

Between 1 – 2 

weeks 

Between 2 – 4 

weeks 

Longer than 4 

weeks 
Can’t remember 

1 2 4 5 6 

 

19. And how do you feel about the length of time you had to wait for your test 

results? 

 

Too long About right No opinion 

1 2 3 

 

20. Do you have any comments you would like to share about any tests you had 

or the waiting times for results? 

 

  

  

  

 

 

 

 
  

 

After diagnostics 

 

21. After you were diagnosed, did you leave feeling you knew enough about…: 

 

 Yes No Can’t remember 

… your condition 1 2 3 

… the planned treatments 1 2 3 
 

22. After you were diagnosed, were you given any of the following types of 

information about your diagnosed condition? 

 

 Yes No Can’t remember 

Verbal information 1 2 3 

Information or patient leaflets to 

take away with you 
1 2 3 
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23. Thinking about the amount of information you received after your diagnosis, 

did you feel it was… 

 

 Too much About right Not enough No opinion 

Verbal information 1 2 3 4 

Information or patient leaflets to 

take away with you 
1 2 3 4 

 

24. Did the consultants, nurses, or staff answer any questions you had in a way 

you could understand? 

 

Yes No 
Did not ask any 

questions 
Can’t remember 

1 2 3 3 

 

25. Do you have any comments you would like to share to help us improve how 

we support people when they are diagnosed?   

 

  

 

 

 

 

 

 

 

After your appointment 

 

26. Were you given the contact details for a Clinical Nurse Specialist (CNS – a 

breast care nurse) when you left the clinic? 

 

Yes No Can’t remember 

1 2 3 

 

27. Were you given information about support agencies, such as Macmillan 

Cancer Support? 

 

Yes No Can’t remember 

1 2 3 
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28. Were you given information about other support centre services in your area 

(for example, those held in the Queen Elizabeth Hospital, Freeman Hospital, 

University Hospital of North Durham, or Sunderland Royal Hospital)? 

 

Yes No Can’t remember 

1 2 3 

 

29. After your first consultation were you given the choice of location for your 

follow-up consultation appointment? 

 

Yes No Can’t remember 

1 2 3 

 

Chemotherapy units 

 

Some patients who receive a cancer diagnosis will need to receive chemotherapy. We 

would like to know if these patients had a choice of what chemotherapy unit they could 

attend.  

 

Chemotherapy is offered at the following hospitals: 

 

 Sunderland Royal Hospital 

 Queen Elizabeth Hospital 

 Freeman Hospital 

 Royal Victoria Infirmary 

 University Hospital of North Durham 

 

If you did not receive a cancer diagnosis or did not need chemotherapy, please tick ‘not 

applicable’ to this question. 

 

30. If you received a cancer diagnosis and needed chemotherapy, did you have a 

choice of chemotherapy unit to attend? 

 

Yes No Can’t remember Not applicable 

1 2 3 4 
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Final thoughts and comments 

 

31. Overall, what do you think about the breast service you received from 

Grindon Lane? 

 

Very good Fairly good 
Neither good 

nor poor 
Fairly poor Very poor 

Don’t know / 

no opinion 

1 2 3 4 5 6 

 

32. Do you have any suggestions on how to improve breast care services or your 

experience of the breast care service? 

 

  

  

 

 

 

 

 

 

 

 

 

 
  

 

33. Do you have any final thoughts or comments you would like to share about 

the breast care services? 
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 About you 

 

It would help us to understand your answers better if we knew a little bit about you. 

These questions are completely optional, but we hope you will complete them. 

 

34. How old are you? 

 

16 - 17  1   55 – 64  6 

18 - 24  2   65 – 74  7 

25 – 34  3   75 or older  8 

35 – 44  4   Prefer not to say  9 

45 - 54  5      

 

35. What is your gender? 

 

Male Female Other Prefer not to say 

1 2 3 4 

 

36. Does your gender identity match your sex as registered at birth? 

 

Yes No Prefer not to say  

1 2 3  

 

37. Are you currently pregnant or have you been pregnant in the last year? 

 

Yes No Prefer not to say Not applicable 

1 2 3 4 

 

38. Are you currently…? 

 

Single (never married or in a civil partnership) 1 
Cohabiting 2 

Married 3 

In a civil partnership 4 

Separated (but still legally married or in a civil partnership) 5 

Divorced or civil partnership dissolved 6 

Widowed or a surviving partner from a civil partnership 7 

Prefer not to say  8 
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39. Do you have a disability, long-term illness or health condition? 

 

Yes No Prefer not to say 

1 2 3 

Go to Q40 Go to Q41 Go to Q41 
 

40. Please can you tell us what your disability, long-term illness or health 

condition relates to? (Please tick all that apply) 

 

A long standing illness or health condition (e.g. cancer, HIV, diabetes, chronic 

heart disease, or epilepsy) 1 
A mental health difficulty (e.g. depression, schizophrenia or anxiety disorder) 2 

A physical impairment or mobility issues (e.g. difficulty using your arms or using 

a wheelchair or crutches) 3 

A social / communication impairment (e.g. a speech and language impairment 

or Asperger’s syndrome/other autistic spectrum disorder) 4 

A specific learning difficulty (e.g. dyslexia, dyspraxia or AD(H)D) 5 

Blind or have a visual impairment uncorrected by glasses 6 

D/deaf or have a hearing impairment 7 

An impairment, health condition or learning difference that is not listed above  8 

Prefer not to say  9 
 

41. Do you have any caring responsibilities? (Please tick all that apply) 

 

None 1 
Primary carer of a child or children (under 2 years) 2 

Primary carer of a child or children (between 2 and 18 years) 3 

Primary carer of a disabled child or children 4 

Primary carer or assistant for a disabled adult (18 years and over) 5 

Primary carer or assistant for an older person or people (65 years and over) 6 

Secondary carer (another person carries out main caring role) 7 

Prefer not to say  8 

 

42. What is the first half of your postcode? (For example – SR1 or NE38) 
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43. Which race or ethnicity best describes you? (Please select one box only) 

 

              

  Asian/British Asian: Bangladeshi 1   Mixed Race: Black & White 10   

  Asian/British Asian: Chinese 2   Mixed race: Asian & White 11   

  Asian/British Asian: Indian 3       

  Asian/British Asian: Pakistani 4   Gypsy or traveller 12   

          

  White: British 5   Rather not say 13   

  White: Irish 6       

  White: European 7   Another race or ethnicity 14   

      Please write in below:    

  Black/British Black: African 8       

  Black/British Black: Caribbean 9       

              

 

44. Which of the following terms best describes your sexual orientation? 

 

Heterosexual or straight 1   Asexual 6 

Gay man 2   Prefer not say 7 

Gay woman or lesbian 3   Other 8 

Bisexual 4      

 

45. What do you consider your religion to be? (Please select only one) 

  

No religion 1   Muslim 6 

Christianity 2   Sikh 7 

Buddhist 3   Prefer not to say 8 

Hindu 4   Other religion  9 

Jewish 5       

 

If you require this document in another format such as 

large print, easy-read, braille, audio, or a different language please 

contact NECS Communication and Engagement Team on 0191 2172803 

or email NECSU.comms@nhs.net  

mailto:NECSU.comms@nhs.net
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