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Your local NHS update – February 2019 
 
Welcome to the latest edition of Sunderland CCG’s bulletin, which provides updates 
on a range of local NHS issues. 
 
This edition includes updates on: 
 

 Sunderland’s new care alliance taking shape 

 Governing Body decides on urgent care services 

 New ways to consult your GP 

 Path to excellence update 
 
 
Sunderland’s new care alliance taking shape 
 
The new organisation that will oversee community-based health care for adults in 
Sunderland in the future is now taking shape. 
 
The All Together Better Alliance is a new ‘virtual’ organisation that will take on 
responsibility for all out-of-hospital care for adults in Sunderland from April.  
 
The decision to set up the alliance was taken by Sunderland CCG and Sunderland 
City Council with health and social care providers last year, after a public 
engagement exercise to listen to the views of local people. 
 
The new arrangements will see all community-based health care providers for adults 
acting like a single organisation, without actually being one. The alliance will have 
overall responsibility for all care for people aged 18 or over, apart from acute in-
patient hospital care.   
 
In a further milestone for health and care in Sunderland, the new organisation’s 
leaders have now been appointed. Philip Foster, Chief Operating Officer of 
Sunderland Care and Support, will be the alliance’s managing director, while Dr 
Martin Weatherhead, a local GP, will be its chair. 
 
The alliance will oversee GP and district nursing, mental health services, therapies, 
urgent care and Recovery at Home, with an annual budget of around £240 million.   
 
It will focus on providing person-centred care which will support appropriate use of 
health and care services, improve patient and carer experience and outcomes, and 
help people live longer with better quality of life. 
 



 

Philip has worked in social care in Sunderland for 38 
years, and will leave his full-time post to take on his 
new role with the alliance. Martin, who previously 
chaired the city’s GP Alliance, is a GP in Southwick.   
 
With Martin and Philip at the helm, the All Together Better Alliance will now look to 
ensure that the care system is fit for the future, meeting Sunderland’s needs and 
delivering effective, efficient and seamless care for the people of Sunderland. 
 
Watch the video here https://youtu.be/nq8UToJsZoY  
 
Find out more about All Together Better here. 
 
 

Governing Body decides on urgent care services 

 

The CCG’s detailed consultation on urgent care in Sunderland has now completed, 

with the Governing Body deciding to have an urgent treatment centre at Pallion 

Health Centre plus five Extended Access services throughout the city. 

 

The decision, which was taken at a meeting held in public and live streamed on the 

internet, means that from April 2019, patients only need to call their own GP practice 

or 111 to access urgent healthcare. 

 
The range of services will include:  
 

 The urgent treatment centre at Pallion Health Centre, which will open 10am to 

10pm, Monday to Friday and 8am - 10pm weekends and bank holidays. 

Extended Access services will open 6 - 8.30pm, Monday to Friday, 9am - 

5.30pm at weekends, and 10am - 2pm on bank holidays. 

 

 An integrated urgent care service (111) which has been available from 
October 2018.  

 

 A Recovery at Home service which supports vulnerable patients with complex 
needs to remain at home. This team (which includes a GP) responds quickly 
to provide intensive support to those who need more help while they are 
getting back to normal after a short-term illness or injury in their own home, a 
care home or on discharge from hospital.  

 

 There will be 45,000 GP appointments (including an additional 14,000 from 
April 2019) through the Sunderland Extended Access Service. You will need 
to book an appointment through your GP practice and this service is available 
from 6 - 8.30pm, Monday to Friday, 9am - 5.30pm weekends and 10am - 2pm 
on bank holidays. From April 2019 this will be at five locations in Sunderland 
(Pallion Health Centre, Bunny Hill Primary Care Centre, Houghton Primary 
Care Centre, Riverview Health Centre, Washington Primary Care Centre).  

 

https://youtu.be/nq8UToJsZoY
http://www.atbsunderland.org.uk/


 

 Patients will be able to access minor injury 
services at the urgent treatment centre at 
Pallion and by appointment at the Sunderland Extended Access Service in 
Houghton Primary Care Centre and Washington Primary Care Centre.  

 

After listening to concerns raised by patients, the Governing Body adjusted its 

proposals in a number of ways. This includes making it possible to get help for minor 

injuries and illnesses at Washington Primary Care Centre and Houghton Primary 

Care Centre. For people living in the Coalfields and Washington areas, this will 

reduce the need to travel to the urgent treatment centre in Pallion. 

 
A major promotion campaign will help local people understand how to use services 
after the changes take place. 
 

The CCG will continue to monitor opening hours, parking and reception 

arrangements in response to concerns raised by patients.  

 

Some members of the public expressed concerns about whether there are enough 

GPs to run the new services, but we have reviewed this in detail and are confident 

that by joining up services and using initiatives such as Recovery at Home, we can 

provide the flexibility and time to deliver the additional appointments. GPs are 

already delivering some of the Extended Access appointments. 

 
Further information about the decision on urgent care is available here.   
 
 
 
New ways to consult your GP 
 
A new programme is working to offer patients different ways to consult with practices 
– meaning a more convenient service as well as saving time for GPs to focus on the 
patients who most need their help. 
 
This will include options like eConsult, a new online portal offering patients 24/7 
access to check their symptoms, receive advice, and consult their practice online, 
and MyCOPD, a smartphone app to help patients with COPD self-care and monitor 
their health remotely.  
 
eConsult, which includes a ‘red flag’ alert in case the patient needs immediate 
medical attention, is currently live in 15 local practices, while all GPs are already 
offering the MyCOPD app to patients. Other options in future may include the choice 
of a video consultation. 
 
Over the coming months, we will share further information with patients as these 
initiatives move forward. 
 
 
 
 

https://www.sunderlandccg.nhs.uk/get-involved/decision-making-on-the-urgent-care-consultation/


 

 
 
 
 
 
Path to excellence update 
 
Our local NHS faces major challenges, including a shortage of specialist staff, an 
increase in complex health conditions, and the need to get the best possible value 
for money. 
 
We know that we cannot ignore these challenges, and we are working to improve 
services in Sunderland and South Tyneside through the Path to Excellence 
programme. 
 
The first phase considered changes in stroke, obstetrics (maternity) and 
gynaecology and paediatric (children’s) emergency services, which face the most 
severe shortages of medical staff. 
 
We have consulted thousands of local people through a consultation exercise, which 
was confirmed as a strong and lawful process by an Independent Review Panel and 
a judicial review. 
 
One of these changes was to bring together inpatient stroke care for both areas at 
Sunderland Royal Hospital, following a temporary move in December 2016. This 
change has already started to bear fruit, with the combined unit now rated at level B 
under the national monitoring system for stroke services. 
 
Now that the independent review panel and the judicial review are complete, we are 
working to implement these changes over the coming months, after further 
discussions with the staff involved.  
 
Our ambition is simple – we want outstanding services which offer the highest quality 
patient care, every time. With that in mind, the second phase of the Path to 
Excellence programme is now focusing on: 
 

 Emergency care and acute medicine– when patients arrive at the Emergency 
Department or need emergency admission to hospital 

 Emergency surgery - when patients are admitted as an emergency and need an 
immediate operation 

 Planned care and outpatients – when patients are referred to hospital by their GP 
for a test, scan, treatment or operation 

 
We’re also thinking about how we can improve important support services such as 
physiotherapy, pharmacy and access to tests and scans, as well as thinking about 
how we can look after people better in their local communities and how we support 
people to live healthy lives.   
 



 

The Path to Excellence team are out and about 
visiting local communities and speaking with patients, 
to help people find out more and share their views. 
Find out more at www.pathtoexcellence.org.uk.  

http://www.pathtoexcellence.org.uk/

