
Newsletter – May 2019 - Patient, public and stakeholder newsletter  

Welcome to the latest edition of Sunderland CCG’s bulletin, which includes updates on:  

 

 Short delay to urgent care changes 

 Stroke service changes are saving lives in Sunderland  

 Can you buy what you need to treat hay fever and allergies?  

 The future of antibiotics is in our hands: become an antibiotic ambassador 

 New out-of-hospital care model taking shape  

 Annual health checks for people with learning disabilities 

 Your patient story could help us improve services  

 

Short delay to urgent care changes  

(Intro) 

There will be short delay in the roll-out of changes to Sunderland’s urgent care services to 

allow extra time to address patients’ concerns.  

(Main body) 

The planned changes mean that in the future, patients will only need to call their GP practice 

or 111 to access urgent care. The changes will take place in the summer of 2019.  

This allows time for improvements to the reception area and better parking arrangements at 

Pallion’s new Urgent Treatment Centre, after the CCG promised to take a closer look at 

patients’ concerns. The improved reception space will include a waiting area for children. 

The new system will help patients access the best service for their needs. In addition to the 

urgent treatment centre at Pallion Health Centre, there will be GP Extended Access services 

(covering evenings, weekends and bank holidays) at five locations – Washington, Bunny Hill, 

Houghton, Pallion, and Riverview Health Centre. 

Minor injury services will be provided at the urgent treatment centre and by appointment at 

the Sunderland Extended Access Service in Houghton Primary Care Centre and Washington 

Primary Care Centre.  

The Recovery at Home service will support patients at home after a short-term illness or 

injury, a stay in a care home or on discharge from hospital. 

The new system will replace the existing urgent care centres at Washington, Bunny Hill, 

Houghton and Pallion. Other NHS services within these primary care centres won’t be 

affected.  

 

 



Stroke service changes are saving lives in Sunderland 

(Intro) 

More patients in Sunderland are getting high quality stroke care and life-saving treatment 

thanks to recent changes to the service.  

(Main body) 

Since inpatient stroke care for both Sunderland and South Tyneside was centralised at 

Sunderland Royal Hospital in December 2016 (initially on a temporary basis), there have 

been major improvements in outcomes for Sunderland stroke patients. 

70% of patients now receive a CT scan within one hour – it was just 41% for Sunderland 

patients before the changes. 85% of eligible patients now receive clot-busting drugs 

(thrombolysis), compared to just 63% of Sunderland patients in 2016. 

By concentrating teams of stroke consultants and therapy specialists into one unit, we are 

now able to scan, assess and admit stroke patients to a dedicated acute stroke unit far 

quicker. 

Consultant stroke physician Dr Jon Scott said: “By consolidating stroke services, we have 

been able to improve dramatically against national standards and this has undoubtedly 

saved and improved lives. When we talk about ‘clinical excellence,’ this is exactly what we 

mean. 

Sunderland CCG Chair Dr Ian Pattison said: “Our aim throughout the Path to Excellence 

programme is to make sure we deliver the very best possible care and clinical outcomes for 

our patients and this means we must continue to evaluate and, where necessary, adapt our 

services so that we create future services which are among the very best in the NHS.” 

 

Can you buy what you need to treat hay fever and allergies?  

(Intro) 

The NHS spends millions every year prescribing medicines like antihistamines that are 

readily available over the counter without a prescription. As hay fever season gets 

underway, a new campaign is asking patients to consider buying the medicines you need to 

treat it, rather than getting them on prescription.   

(Main body) 

There are lots of things we can all do to help the NHS take care of us. One of the easiest is 

to look after yourself when you can. Rather than visiting the GP with hay fever or other 

allergies, chat to your pharmacist. Pharmacists are trained medical professionals who can 

advise on common seasonal allergies and provide over-the-counter medications to treat 

them.  

If we all play a part in treating ourselves and buying medicines, we can save the NHS 

millions of pounds that can be spent on more urgent needs. You can find out more here.  

https://mymedicinesmyhealth.org.uk/


 

The future of antibiotics is in our hands: become an antibiotic ambassador  

(Intro) 

We need your help to raise awareness of one of the biggest threats to health this century! 

(Main body) 

If we carry on taking antibiotics incorrectly, in the future they could stop working altogether. 

Without effective antibiotics, many common treatments will become increasingly dangerous 

– including setting broken bones, treatments for cancer, and routine operations.  

We are looking for people to become antibiotic ambassadors and help us win the fight 

against antibiotic resistance. Sign up here to become an antibiotic ambassador and support 

the Seriously Resistant campaign. 

 

 

New out-of-hospital care model taking shape  

(Intro)  

Our vision for the future of out-of-hospital care aims to promote health and wellbeing, deliver 

quality care and ensure the system is sustainable.  

(Main body)  

Over recent years, we have had significant success in developing our model for out-of-

hospital care, as a ‘vanguard’ site within the All Together Better Sunderland programme. 

Working with our partners, we have now set up an alliance which will continue the work of 

improving the way we provide out-of-hospital care in Sunderland. 

The new approach is now moving forward under the banner of the All Together Better 

Alliance. 

A recent information and engagement event outlined the alliance’s progress and how 

stakeholders and organisations can work together to deliver the out-of-hospital care vision.  

https://www.seriouslysunderland.com/


The full report can be found on the CCG website here.   

 

Annual health checks for people with learning disabilities 

(Intro) 

The NHS is working to provide annual health checks to people with learning disabilities, 
whether they’re ill or not. This is a vital service and Sunderland has some of the region’s 
best figures for providing it.   

(Main body)  

Making sure we meet the health needs of people with learning disabilities is very important 
to us. Annual health checks for people with learning disabilities have been taking place for 
ten years, and a recent study by Bristol University recommended that they should continue 
to be a priority. 

For many people, this is their one chance for a full health check-up looking at their physical, 
mental and emotional wellbeing. 

In Sunderland we have been working to increase the number and quality of health checks. 
Regionally we are one of the best areas for providing the annual health checks, which is a 
big achievement. 

At the end of 2018/19 we had provided 63% of checks to people with a learning disability 
who needed one, exceeding our target by 68 checks. This year we continue to focus on the 
quality of those checks, making sure that every patient has a personal profile detailing what 
reasonable adjustments they need and that their health action plans are developed and 
shared.  

For more information, contact Ashley Murphy, ashley.murphy@ntw.nhs.uk 

 

Your patient story could help us improve services  

(Intro)  

We’re looking for patients to share their stories of using healthcare in Sunderland, to help us 

improve services and experiences.  

(Main body) 

If you’ve used health services in Sunderland over the last 12 months, we’d like to hear from 

you. Patient stories let us know about the experiences and needs of people accessing health 

services in Sunderland.  

This tells us how we can improve things and lets us share good ideas.   

If you’d like to share your story, please email SUNCCG.sccg@nhs.net / or call Anisah on 

0191 512 8458. 

 

https://www.sunderlandccg.nhs.uk/wp-content/uploads/2019/04/Report-of-Event-Final-15.4.19.pdf
mailto:ashley.murphy@ntw.nhs.uk
mailto:SUNCCG.sccg@nhs.net

