
Your Sunderland NHS update – September 2019 

Welcome to the latest edition of Sunderland CCG’s bulletin, which includes updates on:  

 NHS urgent care has changed   

 New ways to consult your GP  

 Kooth: Online mental health support for young people  

 CCG awarded gold by Ministry of Defence  

 Success of antibiotic prescribing 

 Do you have a healthcare story you’d like to share? 

 CCG teams up with Active Sunderland for sporting events   

  

NHS urgent care in Sunderland changed on 1 August           

NHS urgent care in Sunderland has now changed. Urgent care is for minor injuries or 

illnesses that need medical attention the same day, but are not serious enough for the 

emergency department. Patients in Sunderland are now able to access urgent care more 

simply and closer to home following changes to local NHS services that took place on 1st 

August.  

Dr Tracey Lucas, a local GP and Clinical Lead at NHS Sunderland Clinical Commissioning 

Group (CCG) said:  “Going forward the best way to access NHS urgent care services will be 

to contact your GP practice or local pharmacy, or call NHS 111 when they are closed.”  

These changes follow detailed consultation with patients which took place last year. 

The main urgent care services that patients will be directed to after calling their practice or 

111 are: 

 GP practices – collectively providing extra appointments during evenings, weekends 

and bank holidays. These appointments can be booked through your GP practice, at 

one of five locations around Sunderland, Washington and Houghton. 

 Pharmacists – local pharmacists are highly trained and provide free, confidential 

advice on minor illnesses from sickness and diarrhoea to hay fever. 

 Urgent care centres at Pallion or Bunny Hill health centres, open 10am-10pm 

Monday to Friday; 8am-10pm weekends and bank holidays, no appointment needed. 

 NHS 111 – if you have an urgent need which is not life-threatening, NHS 111 health 

advisors are available 24 hours a day, 365 days a year to help you get the right 

medical attention for your needs. 

Urgent care services at Houghton and Washington primary care centres have changed and 

are now provided by extended access as described above. This includes minor injuries. The 

other NHS services based at these centres are not affected. 

Dr Tracey Lucas added: “Once the changes are in place, it will be easier for patients to get 

care closer to home and see the right professional for their needs, first time. 



“We made a number of changes to our plans after comments from patients, including a 

better reception space at Pallion, with a waiting area for children, as well as better 

management of parking at the site. 

“The urgent care centre at Pallion will be upgraded to become an Urgent Treatment Centre 

in December. We have therefore arranged for the urgent care service at Bunny Hill to stay 

open until then, to provide an extra option for patients. 

“We will always ensure that the right care is there for you when you need it, but we ask 

people to remember that many minor illnesses can be treated at home, or with advice from a 

local pharmacist.” 

To find out more, visit www.sunderlandccg.nhs.uk.  

 

New ways to consult your GP  

Your local NHS is now offering a range of different ways to consult with GP practices, 

creating a more convenient service as well as allowing GPs to focus on patients who need 

their help the most.  

One example is eConsult, an online portal offering patients 24-7 access to check their 

symptoms, receive advice, and consult their practice online.  

Another is MyCOPD, a smartphone app that helps patients with COPD to self-care and 

monitors their health remotely.  

17 practices have currently gone live with eConsult, and a further four are in progress. Since 

October 2018, we have already seen 937 online consultations – saving an estimated 562 

appointments for patients who need them more urgently. 

To find out more, visit www.sunderlandccg.nhs.uk.  

 

Kooth: Online mental health support for young people  

An award-winning online counselling and support service is now available to all young 

people in Sunderland aged 11-18, and to those who are leaving the care system up to age 

25.  

Kooth.com is a safe, confidential and anonymous way for young people to access emotional 

wellbeing and mental health support.  

Commissioned by Together for Children Sunderland and supported by Sunderland Clinical 

Commissioning Group, Kooth provides fully trained and qualified counsellors and emotional 

wellbeing practitioners until 10pm each night, 365 days per year, providing much-needed 

emotional support in an accessible way. 

http://www.sunderlandccg.nhs.uk/
http://www.sunderlandccg.nhs.uk/
http://www.kooth.com/


When they create an account, users can access a range of resources including Kooth 

approved articles written by young people, moderated forums, and access to counsellors for 

a one-off chat or planned sessions.  

A Kooth engagement worker is currently providing training to staff, visiting schools, young 

people’s groups and community centres to distribute publicity materials and raise awareness 

of the service.  

For more information, visit www.kooth.com. 

 

NHS Sunderland CCG awarded gold by Ministry of Defence 

NHS Sunderland CCG has been awarded gold status by the Ministry of Defence for its 

support to the armed forces community. 

The ministry’s Employer Recognition Scheme gives bronze, silver or gold status to 

organisations that sign up to the Armed Forces Covenant and demonstrate their support to 

the armed forces community.  To receive the honour, the CCG has shown its forces-friendly 

credentials and policies. 

NHS Sunderland CCG and its member GP practices employ a number of veterans, military 

spouses, cadet force adult volunteers and reservists. This award recognises the commitment 

made to supporting both these employees and patients who are veterans:  

 Actively engaging with GP practices to support the armed forces community 

 Creating policies to help GP practices identify and care for ex-service personnel and 

their families  

 Designating an Armed Forces Champion to each GP practice  

 Providing training to help staff understand veterans’ specific needs  

 Working with other Clinical Commissioning Groups to share the approach  

 Making extra leave allowances to veterans and military spouses for training exercises 

and mobilisation  

 Developing strong links with military support organisations 

 

Gloria Middleton, the CCG’s Armed Forces Lead, says: “We’re absolutely thrilled that the 

Ministry of Defence has recognised our commitment to veterans and military personal by 

awarding us gold status.  

“Staff across the CCG and our practices have embraced an ethos of support, understanding 

and flexibility when working with the veteran community. We’re all very proud and I know this 

will spur us on to making ever greater efforts for our veteran colleagues and patients.” 

The scheme primarily recognises private sector support for veterans but, over the years, 

some outstanding public sector organisations have also made the grade. NHS Sunderland 

CCG is only the second CCG ever to have been granted gold status.  

http://www.kooth.com/


David Britton served in the Royal Air Force for 22 years and is now a cadet forces adult 

volunteer as well as a Commissioning Manager for NHS Sunderland CCG. David says: “It’s 

excellent that Sunderland CCG affords additional special leave to staff who are in the armed 

forces reserves, and that support is extended to their families when individuals are deployed 

on active service. 

“Employer support for reservists is vital, as the regular armed forces now rely heavily on 

reserves in times of need around the world. Having been deployed on numerous occasions, 

it was important for me to know that my family were being looked after and supported while I 

was away.” 

Gary McLafferty is Director of Engagement for the North East Reserve Forces' and Cadets' 

Associations. He said: “The Gold Award represents the highest badge of achievement for 

those that employ and support members of the armed forces – past and present – and their 

families.   

“The CCG is recognised for having gone that extra mile, turning their written pledge of 

support through the Armed Forces Covenant into concrete action and making a positive 

difference to our people during and after their time in uniform.” 

 

 

Do you have a healthcare story you’d like to share?  

We’re looking for patients to share their stories of using healthcare in Sunderland, to help us 

improve services and experiences.  

If you have used or know someone who has used NHS services in Sunderland over the last 

12 months, we’d like to hear from you. Patient stories let us know about the experiences and 

needs of people accessing health services in Sunderland.  

This tells us how we can improve things and lets us share good practice.  



If you’d like to share your story, please email SUNCCG.sccg@nhs.net, or call Anisah on 

0191 512 8458.  

 

CCG teams up with Active Sunderland for sporting events   

NHS Sunderland CCG took part at the Active Sunderland Big Community Sports Festivals 

over the summer.  

Sunderland Council hosted Big Community Sports Festivals across the city over the summer 

break. These events helped to promote family games and sporting activities to encourage 

people to get active.  

The CCG attended these events to share information and raise awareness of health 

messages and campaigns such as Seriously Resistant, Path to Excellence, Urgent Care 

service changes, cancer awareness and much more.   
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